
Oct. 25, 2015 Dr David Webster pulls apart the government report on sanctions 

SOME CRITICAL COMMENTS ON THE GOVERNMENT'S RESPONSE TO THE HOUSE 

OF COMMONS WORK & PENSIONS COMMITTEE REPORT ON BENEFIT SANCTIONS 

POLICY – FROM DR DAVID WEBSTER 

* The government is continuing to refuse the broad independent review of sanctions which 

the Committee and others have repeatedly called for.  

* Its response (pp.2-3) also deliberately evades the Committee's specific call for review of 

the effectiveness of the lengthening of sanctions introduced in 2012. 

* The government claims that it will trial a 'system of warning' before a sanction is imposed. 

However the Committee (and Oakley in July 2014) called for a first 'failure' to lead to a 

warning letter, and only a second or subsequent failure to result in a sanction. What the 

government is proposing is different. It is simply a delay of 14 days in imposing a sanction, 

during which the claimant will be able to make representations. 

* The government has admitted that 47,239 JSA claimants (6.9%) who were sanctioned in 

2014 did not receive notification before the money failed to appear in their account. 

Applying this percentage to the whole period of the Coalition government, there will have 

been about 279,000 cases where claimants had their benefit stopped before being notified. 

This issue was highlighted by Oakley in July 2014. The government now proposes to deal 

with this by reintroducing computer-generated notification, but admits that this will be 

unlikely to be 100% successful. 
* The current provision that sanctioned claimants, other than arbitrarily-defined 'vulnerable', 

cannot apply for hardship payments for the first two weeks of a sanction is responsible for 

destitution and food bank use on a large scale. The Committee firmly recommended that all 

sanctioned claimants should be able to apply from day one. The government has now agreed 

only to consider extending the definition of 'vulnerability' for the purposes of day one 

application to 'a wider group of claimants'. Duncan Smith's parliamentary statement, but not 

the response itself, specifically mentions people with mental health conditions and the 

homeless. The government says it has also speeded up the hardship claim process so that 

awards are paid within 3 days, and that subject to feasibility the decision maker will in future 

set up an appointment to discuss hardship payments where claimants are 'vulnerable' or 

have children. 

* The government has flatly refused the Committee's recommendation to track what 

happens to claimants in terms of employment and claimant status after a sanction, in spite of 

clearly having the capability to do so. 

* The government appears to have given up any attempt to ensure that the one third of all 

sanctioned claimants whose alleged 'failure' is not actively seeking work do not wrongly lose 

housing benefit as a result. These claimants are 'disentitled' as well as 'sanctioned' and the 

response (p.5) accepts that HB may be affected as a result. A recent clarificatory circular to 

local authorities, HB Bulletin U1-2015 (30 Sep 2015) related only to the two thirds of 

penalties which are purely 'sanctions' and not 'disentitlements'. 

 
 

 

 



Oct. 13, 2015 ONE UP AT HALF TIME 

 

A report from Forfar Sheriff Court where SUWN advocate Tony Cox was on trial for 

threatening behaviour, refusing to give his name and address, and resisting arrest after police 

were called when he was representing a vulnerable unemployed woman at Arbroath 

Jobcentre on 29th January. We believe that this case highlights the climate of fear that is 

evident within many Job Centres, where benefit claimants are treated with contempt and 

welfare advisors are being subjected to bullying and intimidation when they attempt to 

represent, often highly vulnerable, people. 

So we’re back from a day’s entertainment at Forfar Sheriff Court where we watched Tony’s 

lawyer methodically demolish the DWP’s witnesses so that the Procurator Fiscal was forced 

to drop their charge of threatening behaviour all together. The case isn’t finished – we had 

to spend most of the day waiting around – but when we come back on the 18th November, 

it will only be for the other two charges. 

There was a great crowd of folk there to support Tony and the right to have an advocate in 

the jobcentre, including friends from Glasgow, Edinburgh and Angus as well as Dundee. But 

when we were eventually called in from the autumn sunlight things didn’t start so well. We 

were crammed back in the small downstairs court, and after the sheriff had finished dishing 

out punishments for cases that should never have gone to court, he turned to Tony’s case 

and announced that he had something he had to say: he had worked in the past as a lawyer 

for the DWP, but he could assure us that that wouldn’t make a difference. Tony was not so 
certain and asked for a different sheriff! We had to move court too because there was no 

working video in the first one. So eventually, about 12.30, we ended up in the main court 

upstairs with another sheriff. 

What with lunch and then a whole lot more cases slipped in afterwards, there was only time 

for three witnesses, but that was enough. Our defence witness didn’t even have to appear. 

Both main DWP witnesses were forced to admit that Tony’s ‘aggression’ boiled down to 

using his finger to make a point and that they had no recollection of what they had both told 

the police at the time of the jobcentre being briefed to be wary of the SUWN. The security 

guard – who was called as a witness for the crown – simply stated that in his opinion Mr 

Cox had done nothing wrong in the Jobcentre. 



The reason Tony was in the Jobcentre was to renegotiate a claimant commitment so that 

the claimant, who was badly dyslexic, didn’t have to use the computer-based Universal 

Jobmatch. Using the government’s job website - which is notorious for jobs that don’t exist 

or are out of date – is NOT compulsory (unless the claimant is given a specific jobseeker’s 

direction) so it was pretty difficult to sit quiet while the Jobcentre manager claimed that all 

jobseekers had to sign onto it. But when one of us laughed they were sent straight out of 

court. In fact, by the time we reached the end of the very short session, there were almost 

as many of us sent out as left in. The sheriff had a zero tolerance attitude to any disorder in 

his court, including not standing when he came in and out. A few claps earned G a short 

spell in custody. 

We can relax for a bit now – and we’re celebrating tomorrow with another stall outside 

Arbroath Buroo. 

A big thank you to everyone all round the UK for your support. Every battle makes us all 

stronger! 

 

 

Oct. 13, 2015 THIS IS WHAT WE DO 

 

We’ve written up lots of accounts of people we’ve met at our stalls, and we’re always asking 

folk to come and join us outside the jobcentre, or encouraging them to do similar actions at 

a Jobcentre near them, so I thought it might be time for a short description of what it is we 

actually do – and how we do it. Our time outside the jobcentres is only part of what we do 

as an organisation – but it is fundamental to everything else. 

The photo shows our very portable stall outside the jobcentre in Govan. Our most 

important tool is the pile of Know Your Rights leaflets. We hand one of these leaflets to 

everyone who goes into the jobcentre, and inside it we slip a photocopied sheet listing local 

welfare rights offices and phone numbers. Also on the table are leaflets from two local 



organisations, a contact sheet for people to leave their details, a notebook, general leaflets 

giving a bit more information about the SUWN, our illustrated history pamphlets and the 

CPAG Handbook. This handbook is the welfare workers’ bible and enables us to answer 

some quite difficult questions from the stall. You can order it on line from the Child Poverty 

Action Group – with a big discount if you are on benefits. We try and have newsletters too, 

but at the moment we’ve run out. (The stones probably draw the most comments but we 

can’t give them away or the papers get blown all over the place.) 

As well as handing out the leaflets to people going into the jobcentre – and to anyone else 

who stops by at the stall – we ask people coming out if they have had any problems. Being 

there on the street, we become welfare workers sans frontières, able to reach some of 

those people who might not make it to office-based organisations. Many people have told us 

that the jobcentre tends to treat them better when we are outside, but we still come across 

lots of different issues – either things that have just happened, or things that have happened 

in the last month that we may still be able to help with. Sometimes it’s a case of advising 

people to go back in and ask for a hardship payment that they’ve not been told about, or we 

might have to help someone write a mandatory reconsideration letter. For more 

complicated cases we can help make sure people are getting the help they need, including 

going with them to the local advice office, or making appointments for them to see advisors. 

In Dundee, where we have our biggest group, we can make referrals to the Taught by 

Mohammad foodbank. We also accompany people into the jobcentre and give support with 

tricky interviews – like renegotiating a claimant commitment – or arrange to go with them 

to a Work Capability Assessment 

Quite how much of all this we can do depends on how many people are able to come to 

help at the stall – and how confident those people are. People who’ve not done this sort of 

thing before find they learn quite quickly by watching and listening; and, of course, spending 

time talking to people who’ve just been treated like dirt is important in itself. It’s nice if 
there’s enough folk for all these different things to be going on at once, but I’ve also 

managed to hand out useful information doing stalls on my own. 

Many of us are - or recently were - unemployed ourselves, so we are also a self-help 

organisation. As well as offering advice and a sympathetic ear, we are keen to persuade 

people to join us. And the coffee and chat afterwards is an important part of any stall. This is 

the bedrock of our work, and everything that we learn from the street we feed into our 

campaigning. 

Please join us! 

 

 

 

 

 



Oct. 13, 2015 When the Work Programme is devolved 

This is our response to the Scottish Government's public consultation: 

Creating a Fairer Scotland: Employability Support 

A response from the Scottish Unemployed Workers’ Network 

We appreciate the generally holistic approach taken by the Scottish Government’s 

discussion paper. We also appreciate the difficulties of putting it into practice when the core 

of the system, including the powers to sanction, remains with Westminster. It will require 

some skilled drafting for the new Scottish employability programme to be even half as 

different from what we have now as it needs to be. That is not our area of expertise, but we 

can say from our own experience what works and what doesn’t. 

The current system has not only scored miserably by its own criteria but is widely loathed 

by very many of those who have to go through it, for whom it is regarded not as help but as 

punishment. We want to see an end to people being made to waste hours doing often 

menial tasks that make little contribution to their chances of getting paid work, and that 

seem better calculated to destroy self-esteem than to build skills and confidence.    

A system that is designed to help people must be voluntary. The vast majority of 

people who are out of work do want to work, so if services are readily available and helpful 

they will be used and used constructively. If ‘support’ becomes mandatory, with refusal of 

‘support’ being punishable, the dynamic is completely changed. Trust is destroyed and what 

should be help, becomes a system of disciplining and punishment; a system that frequently 

prevents people from doing the activities that they really find useful. Even organisations 

established with a genuine supporting ethos tend to get corrupted once they become part 

of a mandatory system.    

Support should be geared to each person’s needs. While this should be a 

prerequisite of genuine support, the current system has created numerous tasks for tasks’ 

sake. This has been the result of linking ‘employability’ to a disciplinary regime, and also of 

the drive to turn employment support into measurable and marketable commodities. 

Appropriate support that develops people’s potential – to the benefit of themselves and the 

wider economy - is also only possible if people are not being forced to take the first job 

available. 

  

Support should be given through the public sector and with a public sector 

ethos. Private sector involvement has encouraged tokenism and the cherry-picking of easier 

‘cases’.  Private sector involvement together with compulsion has been the worst possible 

combination. With their ‘customers’ guaranteed, there has been little incentive for 

companies to respond to ‘customers’ demands – or even, in cases we have come across, to 

provide competent training in basic computer skills. 

There should be no place for ‘work for benefits’ or ‘workfare’. For any 

employability system to be successful it must show respect to the people who use it. This 



means awarding them a fair day’s pay for a fair day’s work. A minimum wage is meaningless 

if it does not apply to everyone. If a system is serious about trying to build up people’s 

confidence, then it needs to treat them fairly. Workfare abuses and takes advantage of the 

unemployed, and it uses them to undercut paid jobs.  Many people already do an enormous 

amount of volunteering in their local community (both formal and informal) and there is no 

problem with that – so long as it really is voluntary and doesn’t displace paid work. Current 

policies have even succeeded in corrupting once purely voluntary organisations by bringing 

them into a system where reluctant ‘volunteers’ get punished. A genuinely supportive 

alternative would encourage genuine voluntary activity, both through making people aware 

of what they could do and by allowing them time to take part. 

Disabled people who are able to work need a level playing field. This means help 

that makes it easier for employers to take on disabled workers, and for disabled workers to 

do their work. At the same time, people who are not able to work should not be 

compelled to carry out other tasks. As with the unemployed – and also parents of 

young children - employability support should be voluntary. 

These are the main points that should underlie any fairer system. We would also add, from 

our experience, that incentives targeted to encourage the employment of any one group – 

such as under 25s – can end up merely benefiting them at the expense of everyone else. 

In very many cases, it is sadly misleading to think of the jobcentre ‘coaches’ as providing 

anything in the way of real help. This means that an effective and independent system that 

gives genuine support is urgently needed. 

 

 

Sept. 19, 2015 Our message for Hope over Fear 

 

STILL FIGHTING BUT STRONGER… 

A year ago many of us who are here today were in tears. Our vision of a fairer independent 

Scotland appeared to have been beaten by the lies and bullying of the British Establishment. 

Instead, far from being beaten, that vision has only grown. Support for Independence has 

continued to spread, and belief in the possibility of a better society is returning to 

mainstream debate both sides of the border. 



Despite this, we find ourselves under a right-wing government for whom Thatcherism was 

just the first battle in the war against the welfare state. And apart from Corbyn and his close 

friends, the parliamentary Labour Party is still brainwashed into an essentially Tory belief 

system. Corbyn still has a lot to learn about Scotland – and about the right of nations to 

self-determination: we would ask that at the very least Labour recognises the right for its 

members to have a free vote on Scottish Independence. But England has opened another 

chapter in the development of left movements that is taking place across Europe, and Scots 

can recognise the excitement of Corbyn’s supporters in at last finding a source of hope to 

campaign for. We can also recognise the new Project Fear that is determined to crush those 

hopes. There is a long way to go, and many hurdles along the way, before we might 

realistically see anything approaching a socialist government in Westminster. Of course we 

would welcome that, but even those of us for whom the goal of independence was more 

socialist than nationalist, can recognise the importance of an independent Scotland run 

locally and accessibly that will always be free of elites in Westminster and the City of 

London - elites who still have their feet firmly under the table and their noses in the trough. 

So we continue the fight for a fairer Scotland and the freedom to make that happen. And at 

the same time we fight, alongside our brothers and sisters across the UK and beyond, 

against every cut and every attack on our society and our humanity. 

The issue of welfare is at the very heart of the Independence struggle. If we do not even 

have the right or the means to protect the most vulnerable in our society, what use is our 

parliament? 

In the Scottish Unemployed Workers’ Network we are fighting for a fairer 

Scotland every way we can – through active protest and direct action, and 

through research and writing and lobbying. Hand in hand with this, we act as a 

self-help network, sharing practical advice and support. Our stalls outside the 

jobcentres are able to get to the people that other advice organisations cannot 

reach. 

 

 

Sept. 19, 2015 Big Brother is Watching You 

Besides the help and advice we can give at the stalls we also get contacted by phone and 

email. Kirstie rang us a little while ago. We never had to give her practical help because she 

got a job the next week, but I think she was glad to have a sympathetic ear. Kirstie is 34. She 

told me that she had been trying hard to do the right thing, but every time she got screwed 

over. She had gone back to education and gained a degree, but after graduating in 2012, she 

spent two years failing to get work. When she eventually got a probationary post as an 

event co-ordinator, she was let go just before the end of the year before her post was 

permanent. The jobcentre didn’t register this as a break from unemployment so treated her 

as if she had been unemployed nearly three years. The week before we spoke they had put 

her on daily signing. And they had made her go to a compliance meeting. 

She and a group of friends do cheerleading together, meeting up once a week in a local hall. 

Someone had reported this to the jobcentre, accusing her of earning money from it. In fact 



any money collected went to pay the hall and for things like tea bags, but now she had to 

justify everything to the jobcentre. She had thought it was just a hobby - she just wanted to 

do something that was fun – but they were insisting that it counted as voluntary work, so 

she should have informed them about it, and she was being asked to show them accounts, 

which didn’t exist. She told me that she was terrified all the time that they were checking up 

on her, even expecting DWP officers to be hiding behind the grave stones next to the hall 

where they practice. She felt that nothing she did was private – that she was ‘totally 

violated’, they ‘might as well have gone through my underwear drawer’. 

Kirstie described how the jobcentre staff would look at her like she was ‘a piece of shit’ and 

claim she had an attitude problem. This, on top of the difficulty getting a job, had made her 

so depressed that for several week she had to have a doctor’s line. She had been told she 

couldn’t go on doing this much more without going on ESA. Despite her best efforts to 

improve her skills she felt she had achieved nothing and was being forced to accept any 

unskilled low paid job she could get – as indeed she was.   

 

July 17, 2015 HOW TO TELL YOUR LOW LEVEL SANCTION FROM YOUR 
INTERMEDIATE – AND WHY IT MATTERS 

I am on my way home from an excellent training session on sanctions run by Westgap and 

delivered by Robert Hinds from Glasgow City Council. I want to pass on his explanation of 

the different types of JSA sanctions because it makes sense of the different ways people are 
treated, which otherwise can seem a bit of a mystery. 

‘Low level sanctions’ are given when someone doesn’t come to an interview, doesn’t do a 

Jobseeker’s Direction, or doesn’t take part in the work programme as instructed. They last 

4 weeks for the first offence and 13 weeks for subsequent offences within the same year 

‘intermediate sanctions’ are given for things that come under the category of ‘not being 

available or actively seeking work’. This includes failing to sign on or not doing everything 

specified in your Claimant Commitment. The length of sanction is similar to a low level 

sanction, but you are deemed to have lost entitlement to JSA and so your claim is ended. 

You need to make a rapid reclaim to get back into the system. (A lot of people don’t 

reclaim and just give up at this point.) It is the stopping of the claim that can lead to 
problems with Housing Benefit. When JSA is stopped the DWP tells the council’s financial 

services department. They are supposed to suspend paying housing benefit while they write 

to you and ask you to explain your circumstances; and if you don’t answer the benefit can 

be stopped. However, it is clear that letters don’t always get sent or received, as many 

people have been surprised to find their housing benefit stopped, as councils assume they 

are now in waged work. It is worth remembering that eligibility for housing benefit depends 

on you having only a low or no income. Receiving a benefit such as means tested JSA is used 

as proof of low income, but you can provide other proof or sign a ‘nil income declaration’. If 

you have to get your Housing Benefit reinstated you can ask for this to be backdated to 

cover any periods missed. 

‘High level sanctions’ are given if you leave a job ‘voluntarily’, lose a job through 

‘misconduct’ or don’t apply for a job that the DWP has deemed suitable for you. This can 



land you with the longest sanctions: 13 weeks for the first offence, 26 weeks for the second 

and three years for the third offence committed within the same year. 

Even when sanctioned you have to go on doing the tasks set or you will get another 

sanction. Under the present system, any second sanction will overlap with the first, but 

under Universal Credit, further sanctions will be added on at the end making even longer 

sanction times. It is always worth checking the detailed rules to check sanction lengths have 
been calculated correctly. 

Sanctions for people on ESA work differently. They are given to people in the Work Related 

Activity Group who have not done an activity stipulated in their action plan. They are open 

ended and last until you do the activity, and then a bit more time on top. If someone on ESA 

is sanctioned they don’t lose all money, but are left with just £29.05. 

Lots of rules and regulations – but understanding the system helps us take it on. 

 

 

July 17, 2015 ‘STORMING TRIAGE’ 

Safely back home from ‘storming’ the Triage office in Dundee’s Albert Square (Courier’s 

word’s, I thought we just walked up the stairs and went in…):  nine activists including 

people with experience of the horrors of the full DWP punishment regime. Triage proudly 

boast that they are the largest Work Programme subcontractor in Scotland, but they didn’t 

seem to be expecting us. It’s a large echoing office so no need to use a megaphone to get 

our voices heard, and we soon had our banner hanging from the window and were able to 

let people outside hear our opposition to workfare and sanctions. The manager lost no time 

in calling the police, and Dundee’s finest did us proud. Five police cars and two more circling 

round – almost a car each! One of our activists slipped out to photograph the banner in the 

window, and took care to flick the lock on the door as he went out. He was then kept 

amused watching the police try and puzzle out how to get in. Pushing the buzzer would have 

been too obvious and they ended up having to phone Triage up. (Video to follow.) 

We hope that this action will help draw attention to the horrors of the workfare and 

sanction state, and show those who profit from inflicting distress on others that they can’t 

expect to do this without active and public protest. 

Below is the press release we put out from inside the office: 

WE ARE THE SCOTTISH UNEMPLOYED WORKERS’ NETWORK, AND WE 

ARE OCCUPYING TRIAGE. 

Triage is central to the punishment regime faced by unemployed workers in Dundee. It is a 

private company making hundreds of thousands of pounds by adding to the pressures on 

people already suffering from stress and poverty. The draconian rules come from 

Westminster, but it is companies like Triage that put the rules into action. It is companies 

like Triage that make sure that the unemployed fill their time with generally useless 

activities. It is companies like Triage that make people work for up to six months without 



pay. And it is companies like Triage that tell the DWP to stop the benefits of anyone who 

has not fulfilled every task to the letter, so leaving them destitute. These are the 

punishments being meted out to people unable to find work or unable to work. And, as if 

administering these were not bad enough, Triage has repeatedly failed to pass on crucial 

messages or send notices of compulsory appointments, so ensuring that even more people 

get sanctioned. A large number of sanctions in Dundee are given because people have failed 

to come to a meeting at Triage that they were never told about, or only told too late. 

This occupation is a protest against sanctions and slave labour and the whole punitive 

regime of which they are part. It is also a message to Triage and similar companies that if 

they take part in this brutal exploitation of people’s misery they will be named and shamed 

and disrupted. If you exploit us, we will shut you down. 

Thanks to SS, AW, GA, MM, SV, SR, WR, JB 

MORE PROTESTS PLANNED! 

 

 
 

 



June 25, 2015 MECHANISMS OF CONTROL 

Many of us will know someone who works on the other side of the counter in the 

jobcentre. And, while there are undoubtedly some individuals who enjoy their power to 

bully, most are just ordinary folk. So how are they persuaded to make decisions that reduce 

their fellow citizens to destitution? Of course they are subject to even greater doses of 

skiver/striver propaganda than the rest of us, and like many changes that should be 

unacceptable, ‘welfare reform’ has been brought in in stages, so it becomes harder to notice 

when a line is crossed; though most lines were crossed long ago. But on top of this there 

are specific management techniques. Jobcentre workers are specifically instructed to 

‘challenge’ claimants; and although managers avoid using the term ‘targets’, they do have 

‘expectations’ for such things as the number of people sanctioned or otherwise knocked off 

benefits. Workers who fail to meet expectations are put through Personal Improvement 

Plans. Expectations are set at the levels of the most brutal jobcentre, and as no-one wants 

to be punished there is always pressure to sanction even more and so raise the expectation 

level higher. 

This is happening at a time when working conditions in the jobcentres are themselves under 

attack. Staff numbers are being cut, making people fearful of losing their jobs and ensuring 

that those who are left have no time to be more than processing machines, focussing on 

numbers not people. Levels of worker stress are huge and this is bound to be off-loaded on 

claimants, especially when there is little allowance for taking days off sick. And on top of this 

is the real fear that the UK government’s ultimate plan is to privatise the system, and that 

any resistance to the changes will be used as an excuse to do this immediately. 

We also know that the UK Government has all trade unions in their sights, and especially 

the PCS (the jobcentre workers’ union), which has been outspoken against the cuts; and 

that industrial action for grounds not directly related to working conditions is outlawed 

under existing legislation. But the trade unions are going to have to embrace extrajudicial 

action soon, or simply put their hands up and surrender. We wouldn’t have the rights we 

have now if people had been too afraid to break the law. Jobcentre workers have effectively 

found themselves transformed into the foot-soldiers of the government’s war against 

welfare. This is not exactly a volunteer army, but nor are they under military discipline: and 
it is never acceptable to deprive others of their basic subsistence. No one should be asked 

to do this as part of their job, and no-one should agree to do it either. The PCS has a duty 

to its own members, as well as to the future of trade unionism, to support them to resist 

and protest. 

 

June 7, 2015 Can't read? Can't help you! 

Arbroath Jobcentre seems to have a lower rate of benefit sanctions than Dundee. One 

could be forgiven therefore for imagining that they are somehow...nicer? Perhaps they are 

more sympathetic to the plight of benefit claimants, or are staffed by a more benevolent 

bunch of coaches? Sadly, no, they are not. For a start, the sanctions rate in Dundee was until 

a few months ago the highest in Scotland - better than the worst is still not good! 



Arbroath JC also has its own ways to punish the poor, and seems to show a disturbingly 

cold-hearted attitude to the claimants it professes to help. 

Jason is severely dyslexic, to the point where he cannot read enough to, for example, sign 

on to the Universal Jobmatch site and look for jobs, or fill in a benefit claim form, without 

help - he also does not have internet access in his house or know how to use a computer 

(this is important later). Until recently he had been receiving Employment Support 
Allowance (ESA) as he suffered a bout of severe depression which left him unable to work. 

He was still depressed but receiving treatment and, eager to get a job now that he was 

starting to feel better, he started claiming Jobseekers Allowance (JSA). 

We originally came into contact with Jason as he had been told that his JSA claim had been 

stopped. Jason usually signs on every two weeks at the JC, but had missed an appointment 

with his adviser which had been made for the week in-between. He had mixed up his dates 

and thought the appointment was for a week later, at his usual time - his dyslexia causes him 

to have problems keeping track of dates and times, and the date of this appointment had 

been changed several times. Jason didn't realise his mistake until he went down the next 

week at his usual time. Because it had been more than five days since his missed 

appointment, his claim had been automatically closed and his only option was to restart it, 

resulting in a two-week period with no money (still better than a sanction...). 

The adviser gave us a phone number to start a new claim, which we did, only to be told that 

it could only be done online. We went back into the JC, and were told that no, there was a 

telephone service for people who had trouble using the online service. OK...off we went to 

the phone again, where after a few minutes of tinny Vivaldi we were informed that yes, 

there was such a service...but it was up to the JCs to sign up for it individually, and Arbroath 

hadn't. Great. Back to the JC again, where we eventually got onto a computer and filled in 

Jason's form for him. 

With this done, we went back to speak to the adviser. I'd noticed that Jason's claimant 

commitment said that he had to sign in to the (non-mandatory!) Universal Jobmatch website 

a minimum of five times per week and look for jobs. I pointed out to the adviser that Jason 

doesn't have a computer at home, and that he would have to find one elsewhere, like the 

library, five times every week. In Jason's case he not only had to find a computer but 

someone to help him through the entire process, every time, and the chances of being able 

to do this consistently are pretty slim. Once something is in a claimant commitment the 

client is routinely sanctioned if they fail to do it, so it's important to make sure that the CC 

is always possible. In Jason's case there is little point in him using Universal Jobmatch, as 

even if he can get help to sign in to the service he often can't get someone to sit with him 

through a jobsearch, so he was often signing in then just signing out again to fulfill his 

commitment - pointless! 

There is always the risk that Jason won't be able to get on to a computer one week, which 

carries with it a high risk of sanctioning. Jason is currently in a somewhat unstable living 

situation, has no family living nearby and has recently been helping to support a homeless 

friend from his own meager benefits. We pointed out that he was therefore running a very 

high risk of sanctioning and possible severe health consequences if he was mandated to use 

the online service five times every week. Universal Jobmatch is still not mandatory (unless a 

Jobseekers Direction is issued), and in Jason's case was not only unhelpful but potentially 

damaging. 



When we asked for the change the adviser was clearly not happy, asking Jason if he was 

really SURE he couldn't somehow be certain of access to a computer every day. Jason 

replied that no, he couldn't. He pressed a bit, emphasising what a useful website it was (it's 

not) and how much more efficient Jason's job searches would be if he used it (he can't). We 

persisted, and Jason was asked how often he thought he WOULD be able to secure a 

computer. He said maybe twice a week ("Really? Only twice...oh well then...OK..."). In 

reality there's little point in anyone using the Universal Jobmatch website, as it's notoriously 

filled with out-of-date jobs, unsuitable matches and the occasional blatant scam...Jason 

however agreed to use the site twice per week and the adviser, after some more humming 

and huffing, agreed as well. 

Throughout the meeting, the adviser really did seem to have the attitude that Jason was 

being an inconvenience, and his isn't an unusual reaction to a request to change a claimant 

commitment. The claimant commitment is supposed to be worked out and discussed 

between the JC and the client, and agreed to by both parties - it's described very clearly in 

the JC's own guidelines, as is the possibility of renegotiation with the helpful staff who 

should be happy to discuss changes. Most importantly, it has to be achievable for each client, 

as the strict sanctions regime just doesn't leave room for claimants to make any mistakes. 

Far too often we come across people who were essentially bullied into signing claimant 

commitments that they are not happy about or feel they can't adhere to. Claimants are told 

that they 'must' sign, and with the constant threat of total removal of benefits it's far too 

easy for people to be scared into agreeing, especially if they don't have full knowledge of 

their rights (and we know they're not going to get that knowledge from the JC!). Like Alex 

who similarly renegotiated his claimant commitment with some difficulty last month in 

Dundee, it's more important than ever that claimants are well versed in their own rights, 

and that help is given to those who have trouble keeping up with the slippery system. 

Jason has now been told that he is being sent on a work placement (he was given a choice 
between this and daily signing at the Jobcentre). He is not unhappy with the idea of work 

experience, and indeed one of his main barriers to work is the trouble he has with written 

applications and CVs etc, so if in fact he has a chance of getting an actual job after the 

placement then that would be good for him (he's been told that this is 'a possibility'). We 

are however keeping an eye on his case, as the limited experiences we've heard of so far 

from people on work placements have not been great, and there always seems to be an 

increased risk of sanctions and other problems when two of these different organisations 

attempt to maintain communication (in this case the Jobcentre and the Work placement 

provider). 

We'll keep you updated on any developments in this case, and look out for the next 

Arbroath report which seems likely to be themed around their latest trick, mandating 

people to attend the Jobcentre on a daily basis (under threat of sanction, as always). 

 

 

April 14, 2015 Cheryl's story 

“Now of course, if you have a serious disability – physical or mental – and you really cannot 

work, then the welfare system must be there for you”. (Cameron, 17th Feb 2015) 



Cheryl is a young woman with has serious kidney and lung problems. She was sanctioned for 

missing a Triage appointment that she didn't get the letter for. Because of her health 

condition, the Jobcentre advisor said that they couldn't stop all of her money - so they 'gave' 

her £28 per week to live on. £28 per week - a 'welfare' system? Really? 

As is common, the Jobcentre staff did not tell Cheryl that she could get a hardship loan and 

didn't tell her where she could get help to challenge the sanction. This seems particularly 
perverse because Triage regularly fail to send out letters but it's the non-recipient who is 

always punished 

Sick of having to ask people if she could sleep on their sofas and not having money for food, 

Cheryl decided to look for a job, despite her doctor's strong advice that she should not 

work. The doctor tried to persuade her to submit a sick line, but Cheryl found a job while 

her sanction was still in place – good news, huh? 

Sadly not. Her employer paid her off in a matter of weeks. On returning to the Jobcentre, 

her advisor told her that her sanction would have to continue until the time was up. On 

April 2nd, Cheryl's benefits began again. 

On April 9th, just one week later, her advisor told Cheryl that she had missed an 

appointment with Triage and that she might be sanctioned again – if so, this will be the 

second time that Cheryl is held responsible for Triage's failure to send any letter. 

We helped Cheryl to get in touch with Welfare Rights. This is an easy thing to do and is 

something that the Jobcentre should have done, even if they really had no choice but to 

remove her benefits. 

A young feisty woman, punished for the failures of Triage, trying to work against her 

doctor's wishes so that she could avoid the pressures of the Jobcentre, breaking down in 

tears at the thought of sleeping on sofas and not having food. The welfare system certainly 

isn't there for her. 

 

 

April 1, 2015 A stall for all seasons 

We were not going to let a little bit of spring sleet put us off running our second Govan 

stall. Curiously we didn’t come across anyone who’d been sanctioned (were they waiting for 
us to leave?), but our Know Your Rights Leaflets were well received and helped persuade at 

least one person to seek further help rather than tolerate a difficult situation. He was 

looking after his children and the tasks he was being set by the Jobcentre were making this 

impossible. 

We also directed a woman to CAB who was having £35 a week deducted from her benefit 

to pay off her rent arrears. They should be able to help her negotiate a more realistic 

payback schedule. 



Another man was looking for help with his brother’s problems after failing with all the usual 

agencies. He told us that his brother had lost both his legs and also had mental health 

problems so needed full time care, but he was failing to get a personal independence 

payment (PIP, the benefit that has replaced DLA) because the DWP were insisting he came 

personally to one of their medicals. He was also stuck in hospital because he had no home 

to come out to. We hope that Govan Law Centre can help. And we suggested seeing his 

MP. 

We also came across a claimant who was having to sign on every day. He had just 

completed the worse-than-useless Work Programme, and this is one of the standard 

punishments that comes next. Its official name is Help to Work, so perhaps someone in the 

DWP has a sense of humour. 

And, as so often, we had a complaint about the removal of phones from the jobcentres. This 

man simply pointed out that as he couldn’t afford to make phone calls this meant that all 

jobs where you had to apply by phone were simply ruled out. 

We will be back next week. If you want to help please message or call 07803 052239 

 

 

 

April 1, 2015 THE IMPORTANCE OF BEING INSISTENT! Dundee 25 March 
2015 

A drizzly Tuesday outside Dundee Jobcentre, with the usual reports of rudeness and 

belligerence from JC staff. One fellow had had his claim stopped for the crime of being late 
for an interview – we are hearing more and more reports of claim stoppage being used in 

place of sanctions. An underhanded tactic to reduce the sanction rate while still punishing 

claimants? Possibly. It was also confirmed by this claimant that crisis loans are now being 

given in food vouchers instead of cash, to be used in specific supermarkets only. Want to 

buy some cheap and healthy fruit and veg from a farmer’s market? Tough luck. 



 

We also had the pleasure of speaking to a young man named Alex (not his real name). Alex 

is in his late teens/early twenties, and as well as currently fighting a sanction he had recently 

managed to renegotiate his claimant commitment. The claimant commitment was brought in 

to replace the Jobseekers Agreement, and is basically a signed agreement between the 

jobseeker and the jobcentre stating what steps the claimant is supposed to take each week 

to find work. Once a claimant has signed the commitment, they must follow the agreed 

steps or risk a sanction.  

 

Alex’s claimant commitment was up for review, and so he went along to a jobcentre 

interview to get it sorted. The advisor wrote on Alex’s commitment form (without 

consulting him) that he must sign in to Universal Jobmatch, the government’s pet job search 

website, every day. Alex pointed out that this didn’t make sense – the website isn’t updated 

often enough, and he could easily see every job available by searching just twice per week. 

He also pointed out that he searches on several other job websites, and does other things 

such as sending off CVs and contacting employers. He didn’t want to be mandated to search 
on UJ every day, as he then ran the risk of sanctioning if he missed a day even if there were 

no new jobs available. He was worried that he would not be able to get to a computer 

every day as he did not always have internet access at home. We have come across many 

cases of sanctions imposed because the claimant missed a single day of job search activity. 

 

It is important to note here that the claimant commitment is not an order or a decree, and 

it is clearly stated on the form itself that the commitments must be discussed, negotiated, 

and “agreed between claimant and advisor”. The guidelines for DWP staff say the same 

thing: 

 

“17. It is important that the Claimant Commitment is completed at the end of the 

discussion and not during the discussion itself. In this way, it demonstrates to the claimant 

that:  

 

• the coach has actively listened to the claimant; 

• the coach has given the claimant full attention; 

• all the claimant’s circumstances have been taken into account when developing the 

Claimant Commitment, so it is personal to them; and 

• the Claimant Commitment is reasonable and achievable.” 

 

Reasonable and achievable – i.e. taking into account the claimant’s ability to get to a 

computer every day. Unfortunately these guidelines are not being followed by all advisors. 

Alex’s objections were roundly dismissed, and the advisor said she’d just “put every day on 

it anyway”. She printed out the form and presented it to Alex to sign. Alex read the form 

again, and stated that he would not sign it as he had not agreed to the terms, and the ‘coach’ 

had not given him any attention, never mind full! A great example of a claimant standing 

their ground in the face of jobcentre bullying. 

 

The advisor – or ‘coach’ – humphed and hawed a bit, before grudgingly printing out another 

form, this time with the desired 2 UJ searches per week. She wasn’t finished though, asking 
snippily “well what are you going to do, if you search twice and don’t find anything? Will you 

do no more searches that week, and get money for it?” 

Alex pointed to the paragraph about ‘reasonable expectations’ for the claimant. He stated 

that of course if there were no jobs he would keep looking – he would do whatever is 



reasonable (and keep a record for his advisor of course). Defeated, the coach handed Alex 

the new form. He read it, signed it, and the coach slunk away to the next client. 

 

Alex was eventually victorious in his battle with the Jobcentre – but it was all so 

unnecessary! Why does what should have been a pleasant and constructive discussion about 

job seeking turn into a battle of wills, with the jobcentre staff actively working against the 

best interests of the client? Alex told us that he was physically shaking after the meeting. He 

also said that he has recently been doing some work on self-improvement and assertiveness, 

and that a year ago he would not have been able or confident enough to stand up for his 

rights like that. We are obviously very pleased that he got a good outcome, but we meet 

many claimants every day who are not able to argue their case effectively as Alex did. With 

the staff ignoring guidelines and working to confuse the claimants, the importance of 

advocacy becomes ever clearer. 

 

ADVOCACY IS NOT A CRIME – BRING A FRIEND, RELATIVE OR VOLUNTEER TO 

YOUR JOBCENTRE INTERVIEW. 

 
 

 

March 19, 2015 A case report 

Below is a report written by a SUWN volunteer, who has only recently joined our small 

but, constantly, growing band of citizen activists and advocates. The case, which was taken 

up between the 9-12 March, is by no means unusual, but we believe it will give readers a 

real and powerful indication as to the way that sometimes highly vulnerable claimants are 

treated at the glorified sausage machine that dares to call itself a welfare state. The name of 

the claimant has been changed, in order to protect her dignity as much as her privacy, and 

the name of the volunteer has been omitted - for obvious reasons; 

"Anna is 53, has learning disabilities, osteoporosis and severe asthma. She finds reading and 

writing difficult and finds it hard to take in info over the phone. Anna’s benefits had been 

stopped and she wasn’t sure why. We arrived early for Anna’s 11.30 appointment, which 



was to start a new claim, but the advisor said the appointment had been at 11am and she 

would need to make a new one, causing a delay in Anna receiving the money she is entitled 

to. The appointment hadn’t been given in writing to Anna because, according to the advisor, 

this would have meant that Anna’s claim was delayed. When I noted that her claim was 

delayed even further because the information was given over the phone while Anna was 

outside, and that Anna needed appointments in writing, I was told off for being “very rude”! 

The computers were down, so the advisor couldn’t check whether Anna’s claim had been 

stopped because she had been late for an appointment (her bus had broken down), or 

whether it was because she had been in hospital for two days which put her over the limit 

for the number of times that she was ‘allowed’ to be sick while on JSA. Anna was unaware 

of this limit and was having difficulty understanding the procedures. After this, the advisor 

was much more helpful, maybe because it was blatantly obvious to a third-party that the 

buroo had failed in the requirement they have to identify people with additional needs, and 

that Anna had suffered greatly as a result (she was crying by this time because she didn’t 

understand the procedures and was worrying about money). The advisor suggested that 

ESA rather than JSA was the right benefit for Anna. She asked if I would be able to go to a 
doctor’s appointment with Anna because even she recognized that it might be hard for 

Anna to explain to her doctor what her problems were. 

What a disgrace that the buroo hadn’t acted on their knowledge that Anna is a vulnerable 

adult who clearly needs a fair amount of support; instead, they allowed Anna to be punished 

for being unable to cope with the demands of the system. We went to Anna’s doctor and, 

sadly, she wasn’t treated with any more dignity there than she had been in the buroo. The 

doctor told her off and hectored her for being ill; she did give her a line, albeit with 

conditions attached that Anna had no choice but to agree to (she didn’t want to). We then 

went to Welfare Rights where – finally - Anna was spoken to with respect and the worker 

actually listened to what she had to say. It turned out that the buroo had given Anna 

incorrect information; she had been declared fit for work by ATOS and the buroo had said 

that it was too late to appeal. Not so, according to Welfare Rights, and they have taken up 

her case. The worker pulled out the stops to complete Anna’s ESA claim as a matter of 

urgency, and reassured Anna that she should phone her at any time if she had any worries. 

In addition, the worker is arranging for Anna to have an advocate, who will go with her to 

doctor’s appointments, look into changing her medical practice if necessary, and arrange 

assessment for undiagnosed mental health problems." 

 

 

 

 

 

 

 

 



March 19, 2015 SUWN (DUNDEE) REPORT, 2-13 MARCH, 2015 

 

The last 2-3 weeks have been increasingly hectic for the SUWN in Dundee, with little let up 

in the day to day work. We have seen a considerable increase in our case load, and new 

citizen/advocates have emerged and are conducting important work on behalf of some very 

vulnerable claimants. Our citizen advocates have taken up cases involving Maximus work 

capability assessments, and have also represented claimants in meetings at Dundee and 

Arbroath Job Centres. In Dundee, we have noticed a distinct drop off in the number of 

sanctions, and inquiries made to Taught by Muhammad and the Trussell Trust have 

confirmed that referrals as a result of sanctions started dropping off before Xmas. We have 

also had a heads up from reliable sources that there has been a temporary change of 
strategy at the Dundee JC, with direct sanctions taking a back seat. We believe that this 

drop off in sanctions is down to the ceaseless work we have conducted in Dundee. Over 

the last few months we've been all over Dundee JC, like a rash, and we are rightly proud 

that, over the Xmas and New Year break, there were many people who might have been 

sanctioned, but who weren't, due to the pressure we have exerted. However, at the same 

time, more claimants are coming forward to complain that their JSA and ESA claims are 

being shut down for petty reasons such as being late for appointments, and that this is 

actually amounting to sanctioning by the back door. Whilst sanctions cases are not so 

common, we have been kept very busy (indeed as busy as we have ever been) in direct 

advocacy work, and in referring many cases on to welfare rights. Whilst we do not have the 

space nor time to go into the many cases we have covered, we will give details, in a separate 

post, of an all too typical case that was taken up by one of our newest volunteers. 

The work in Arbroath also continues to develop, with new cases coming up all the time. 

Word has also reached us that a delegation comprising full time welfare officers recently 

approached the Arbroath JC manager (who was also responsible for calling the police on 

SUWN activist, Tony Cox) to complain regarding the poor treatment meted out to 

claimants at the hands of Arbroath JC staff; our source believed that this initiative was 

encouraged by the willingness of our volunteers to face down any threats of arrest and 

prosecution for the crime of representing benefit claimants - and who are we to disagree 

with this judgement. Over the last two weeks, we have conducted three stalls in Arbroath, 



and the photos below show our volunteers following today's activity in Arbroath High 

Street where we distributed the SUWN 'Save our welfare state' leaflets and the latest 

newsletters. Thanks to Ailsa, John, Jane, Grant, Susan, Gordon, Jonathan, Gary, Dave, 

William, Sarah, Ronnie, Bennie, Hazel, Donna and Maria for their invaluable work over the 

last couple of weeks. We are set fair for the Spring offensive against the sanctions regime - 

our ranks are building and we have the support of our fellow unemployed workers in 

Dundee and Arbroath. 

 

 

 

Feb. 25, 2015 Advocacy on trial 

 

The pompous Victorian buildings of Forfar Sheriff Court were considerably enlivened today 

by the banners of protestors come to support SUWN activist, Tony Cox, who was arrested 



while helping a vulnerable claimant at Arbroath buroo last month. Folk had come from 

across Angus and as far as Edinburgh, where there were also protestors outside local 

jobcentres. As we waited outside we heard speeches from John McArdle of Black Triangle 

(Tony had been representing a dyslexic client and Black Triangle has been at the forefront of 

protesting DWP attacks on disabled rights), Mike Taylor of DAWS, Morag Lennie, Sarah 

Glynn and Tony himself. The banners outside the court also showed support from Angus 

and Mearns RIC and Class War, and we read out a list of support that included messages 

from Greece, France and Australia, as well as groups across the UK. (A video of the demo 

will be following shortly.) 

This was just the initial hearing, so quite brief. Tony will have to appear in court again in 

June. But we can report that the sheriff saw no need for the extra bail condition requested 

by the procurator fiscal, so he is free to go into Arbroath buroo. 

Of course courts are inherently full of rules and controls, but the case took place amid tight 

security, there was a heavy police presence outside, and we were taken aback to be told 

that only three members of the public would be allowed in. When it was pointed out that 

courts are meant to be publicly accessible, they soon gave that one up. 

There should be a brief report on STV tonight, though it is limited what they can say as the 

case is still going on. There will also be a report in tomorrow’s Courier and there were 

other reporters there too. 

We are looking forward to reports from the protests in support that are going on across 

the UK – London, Cardiff, Birmingham, Liverpool, Nottingham, Dorset, Glasgow and 

Edinburgh - and include this first picture sent us from Kilburn. 

Meanwhile, if you’re fond of a joke, you might like this description of the SUWN from 

Tony’s charge sheet. Apparently we ‘solicit’ outside jobcentres and attempt to ‘coerce’ 

benefit claimants to get them to have us accompany them! You couldna make it up – but 

someone just has. 

  



 

 

Feb. 2, 2015 SUWN ACTIVIST ARRESTED IN ARBROATH JC WHILST 
REPRESENTING BENEFIT CLAIMANT 

SUWN DEFENCE CAMPAIGN MEETING, WEDNESDAY 4TH FEBRUARY, THE CLUBBIE, 

RAGLAN STREET, FROM 7PM 

 

PROTEST DEMO, ARBROATH JC, THURSDAY 5TH FEBRUARY, FROM 1PM 

 

Tony Cox, an experienced activist with SUWN in Dundee was arrested in Arbroath on 

Thursday whilst representing a highly vulnerable female benefit claimant, suffering from 

severe dyslexia and literacy problems. The claimant, D, had been signed up to the Universal 

Job Match (UJM), the computerised job search system, and was also being forced to 

complete five job searches per day, the pressure of which had led to her having several 

panic attacks. On Monday, after we were approached by D, we accompanied her into a 

meeting with her JC advisor, where we asked for a meeting to re-negotiate her claimant 

commitment. This was agreed to, and a meeting was set for Thursday at 10.40am. Tony had 

travelled through to Arbroath confident that the meeting would go smoothly, as it was 

pretty much an open and shut case. However, a few minutes into the meeting, and it 

became apparent that the advisor did not want to address the two major issues of concern 

to D, UJM and here onerous claimant commitment. Tony intervened at this point to 

underline what had already been addressed in a written statement that was handed over at 

the beginning of the meeting, that D wished to withdraw from UJM and to decrease 

substantially the number of job search activities she was required to undertake. The 

response of the advisor was that it was a requirement of all claimants to sign up to UJM, 

which is not true, and that it was therefore not open for discussion. Tony then asked the 

advisor to produce the DWP regulation where signing up to UJM was a requirement. The 

advisor replied that she could not produce the regulation, and when Tony continued to ask 

that the issue of UJM be discussed, the advisor suggested that he take the issue up with the 

manageress of the JC, whilst she continued with the meeting with D. Tony reminded the 

advisor that D had asked him to represent her, and he advised D to accompany him to meet 

with the manageress.  

 

This meeting was even more frustrating with the manageress again insisting that UJM was 

not up for negotiation, and Tony, again, asked her to provide confirmation within the DWP 

regulations that this was the case. The manageress took grave exception to Tony's repeated 

attempts to discuss the two major issues that D wanted addressed, and also suggested to D 

that she should arrange another meeting without Tony or any other witness or rep being 

present. Despite the pressure D was being put under by the manageress, she replied to the 

manageress by saying that she would not attend another meeting without Tony being 

present. At this point the attitude of the manageress turned even frostier and she finally 

demanded that Tony leave the building or the police would be called. Tony refused to leave, 

but the meeting was brought to an end when it was agreed that a further meeting be 

arranged to discuss the issue further. 

 

Tony was arrested after he left the JC. He has been charged with threatening behavior, 

refusing to give his name and address and resisting arrest. His bail conditions forbid him with 



having any contact with D, who is a witness, and he is also forbidden from going into or 

making contact with Arbroath JC until the case comes to trial, which has been set for 25th 

February at Forfar Sheriff Court. This is a serious case for Tony personally, but it also has 

massive repercussions for welfare rights activists and groups throughout the country. The 

fundamental right of benefit claimants to representation is being challenged along with the 

right of welfare groups to conduct their work. This case should be taken up by the wider 

progressive movement, and we urge all readers to show their support. The SUWN will be 

organising a defence campaign meeting this Wednesday and protest demo outside Arbroath 

JC this coming Thursday. We urge you to show your solidarity and to fight back against this 

clear attempt to intimidate anti-sanctions campaigners and groups. 

 

 

Jan. 20, 2015 WEEKLY REPORT, 12-16 JANUARY 2015 

 

(New Year’s resolution: we will get our posts up on the website as well as on our facebook 

page. So here goes.) 

SUWN Dundee organised stalls in Perth and Arbroath this week, as well as our regular 

stints ootside the Wellgate Fun Factory. Wednesday saw an early start at Dundee JC, where 

we joined by Jim Stewart from Blairgowrie who is determined to establish a group there and 

who we will be joining outside the Blair buroo next week, before a group of us from SUWN 

joined our friends and comrades from DAWS in Perth for a commemorative protest in 

honour of Jen Spark, who tragically died over the Xmas break. Jen's passing has left a dark 

hole in the Perth work that will not easily be filled. The heavy snow limited our effectiveness 

in giving advice, but Andy Duncan's hot tomato soup was very welcome. 

On Thursday, we were at Arbroath JC, and again we were dogged by the atrocious 

weather. The heavy winds meant that we didn't even other considering putting the stall up, 

but instead contented ourselves with approaching people as they came out of the buroo. 

Despite the Baltic weather, a number of people did to speak about their situation, and we 



were able to give advice to a few of them. We intend continuing with the Arbroath advice 

stall on a weekly basis, until we get an active group up and running there. 

On Friday afternoon we were back on home turf, and very quiet it was too. Only a couple 

of cases were dealt with, and it was a little bit strange, but welcome nonetheless, to be 

greeted by so many smiling faces at the Wellgate buroo on a Friday afternoon. We were 

able to hae a crack wi' quite a few fowk, including an apoplectic mother of an eighteen year 
old who complained that her daughter had been sanctioned before Xmas. Despite being 

sanctioned, she is currently working at the Range in Lochee where she is often working 

from 9am in the morning and not getting home until around 8pm - all for the square root of 

zero, by way of payment, in return. Welcome to the new Slavery. 

Thanks to Grant, Ailsa, Gordon, William and Jim for helping out on the stalls - and a special 

thanks to Andy Duncan for the very welcome cups of soup in the snaw ootside Perth 

buroo. 

 

 

 

Dec. 5, 2014 Sanctioned Voices 

HERE IS THE LINK TO OUR REPORT ON BENEFIT SANCTIONS IN DUNDEE (see 

the National p 12-13) 

The so-called ‘welfare reforms’, begun under Labour and ramped up by the Tory-led 

coalition, have made what used to be social security into a mechanism for punishment. The 

welfare state is being dismantled and benefit recipients have been made the scapegoat for 

the sins of the bankers. While official pronouncements try and drive a wedge between the 

unemployed and those in work, this attack on the unemployed is also an attack on workers. 

The UK is being turned into a low-wage economy where workers dare not protest and risk 

their jobs for fear of falling into the unemployment abyss. The contempt that has been 

generated towards the unemployed has made it possible for benefit claimants to be treated 

http://www.scottishunemployedworkers.net/media/Sanctioned_Voices_-_final_version.pdf


without empathy or thought as to the consequences. But even as activists and knowing all 

this, we were shocked to discover the extent of the callousness being shown by the 

Jobcentre, and the ease with which people are deprived of all means of support for the 

smallest mistake or even for errors made by the DWP or its subcontractors. Many are not 

even told that they have the right to appeal and that they can apply for the – less than 

minimal – hardship payments. 

We have been able to help a few people, but so very many more have been left stranded. 

Benefit sanctions have got to stop! 

 

 

Dec. 3, 2014 Just another day at the buroo 

A report from todays SUWN/Stobbie4AYE advice stall: 

It was another far too busy, and bitterly cold, day at the Wellgate buroo. It appears there is 

no let up in the escalating state sponsored starvation that is being spewed out from the 

Wellgate buroo, otherwise known as the 'Fear Factory'. We came across, and represented, 

a case that is all too typical of the class war being waged by the Westmonster elites. John 

came out of prison on the 17th of October, but his JSA claim only started from the 31st 

October, because he can't claim for the first two weeks. He has received not a penny since 

that time, and was also informed that he had been sanctioned from the 20th November 

because he had missed an appointment with Triage (service providers who are meant to 

'enable' people into work, but who actually sanction far more people than they find work 

for). However, John had informed Triage that he was not able to make the appointment 

because he was signing a tenancy agreement, which he has written proof of. This should 

have been accepted as a 'reasonable' excuse by his Triage 'coach', but was totally 

disregarded, and he was sanctioned for four weeks.  

 

When we met him this morning, John had no money, no food and was using the emergency 

supply on his gas/electric meter. He had been reduced to begging in the streets for support, 

which produced a few coppers and had also received some help from family members, who 

are themselves struggling. We accompanied him into a meeting, helped him with his appeal 

against the sanction, which he had not been informed he had a right to do, and arranged for 

a 'same day' hardship allowance payment to be made to him. If he receives it, which he will 

or there will be hell to pay, he will have the princely sum of £86 odd to embark on his new 

life on the outside.  

 

If this is as much as ex-offenders can expect when they hit civvy street, does society have 

the right to make moral judgements agin them if they turn to crime in order to survive? We 

think not, and we say openly, if you are treated this way by the state, and you have to resort 

to shoplifting in order to survive, then so be it. The real criminals are those responsible for 

this quasi-fascist policy (because that is precisely what it is), including Ian Duncan Smith who 

is is pressing his expensively shod foot on the necks of the poor. We will not stand for it 
and neither should you.  

 

 



JOIN THE 'NO TO AUSTERITY, YES TO HOME RULE' MARCH AND RALLY THIS 

SATURDAY, ASSEMBLE @ 11.30AM AT HILLTOWN PARK, RALLY FROM 1PM 

(APPROX) IN DUNDEE HIGH STREET. 

 
 

 

Dec. 2, 2014 No to Austerity and Sanctions! 

It's been a busy month of stalls outside the Dundee buroo. We have been able to help a 

growing group of people directly, as well as handing out our Know Your Rights leaflets. We 

are also making contacts so we can help with similar stalls in other places, but there aren't 

enough hours in the day and night for all that needs done.  

Our report on the impact of sanctions in Dundee should see the light of day later this week, 

and on Saturday we are co-organisers for the NO to Austerity YES to Home Rule march 

and rally in Dundee, timed for the first week-end following Osborne's Autumn budget 

statement. 

 

SPEAKERS INCLUDE STEWART HOSIE MP (Deputy Leader of the SNP), CAT BOYD 

(RADICAL INDEPENDENCE CAMPAIGN), CRAIG MURRAY, CONNOR BEATON (SSP 

AND RIC) AND SPEAKERS FROM THE SCOTTISH UNEMPLOYED WORKERS’ 

NETWORK and STOBBIE 4 AYE  

 

Westminster austerity cuts are asset-stripping our communities, holding back our economy 

and driving our most vulnerable into destitution 

 

We are facing an unprecedented attack on our welfare state, and the poorest and most 

vulnerable are at the brunt of it. 

 

Dundee is Sanctions City, where thousands face weeks and sometimes months with no 

income after being cut off by the DWP. This is state sponsored-starvation, and it has to 

end.  



 

The Tories are promising to cut further billions from the welfare budget, and want to slash 

disability payments. On 3rd December, their Autumn Budget will put yet further pressures 

on public services and ensure more families have a foodbank Christmas. 

 

This is not what we voted for. 

 

Scotland should decide on its own economic priorities and its own welfare system.  

March with us and send this message to Westminster: 

 

NO to Austerity - YES to Home Rule! 

 

11.30 - Assemble Hilltown Park, (enter off Glamis Street, Church Street or Hilltown) 

12.00 - March moves off 

13.00 - High Street, rally begins 

 
Organised by the Scottish Unemployed Workers’ Network, The Scottish National Party 

and Stobbie4Aye 

 

Nov. 2, 2014 What we have been up to 

This blog has been sorely neglected – not because we have not been busy, but because we 

have. 

SUWN played a very active part in the Indy campaign, distributing at least 8,000 of our own 

leaflets as well as working in a team with Stobbie4AYE and Dundee Against Welfare 

Sanctions to register around 1,000 people to vote. It never ceased to amaze us how we only 

had to put up a handwritten sign saying ‘register here’ and people would queue up. We also 

had a visit from Alex Salmond who promised us that an independent Scotland would end 

sanctions... 

At the same time we have been working hard to collect personal accounts of people’s 

experiences at the sharp end of the sanctions regime. Dundee is not only YES City, it is also 

Sanctions City. We knew things were bad, but the extent of real suffering that we have 

unearthed is shocking. We are currently compiling it all into a short report, which we will 

distribute as widely as possible. The UK Government has turned the full force of its 

propaganda against the unemployed, but as more and more people learn about what is 

actually happening, so the extent of their devious cruelty becomes exposed. Already, so 

many people are suffering from welfare ‘reform’ that more and more of the electorate have 

had their eyes opened through first-hand experience or through the experience of friends 

and family. But we need as many people as possible to be aware of the full extent of what 

Westmonster is doing. 

Meanwhile here is the Facebook post we put out after last Friday’s final statement drive, 

which has already been shared far and wide: 



EXPECTANT MOTHER LEFT WITH NO FOOD AFTER RECEIVING FURTHER TWO 

WEEK SANCTION: DUNDEE SUWN FINAL STATEMENT DRIVE 

The case of Angela, the expectant mother of two, whose sanction case we highlighted 

earlier this week, has taken a further unexpected, and horrifying twist. Her JSA benefit was 

due to be paid today, as her sanction had come to an end, but there was no money in her 

account. When we met her outside the buroo, she was visibly upset and one of our 
advocates accompanied her into the JC to find out what the problem was. Following a 

heated confrontation with the front of house staff, who objected to our advocate's 

presence, Angela was eventually informed that she had received a further two week 

sanction. A letter of appeal, relating to her first sanction was handed in, and she was forced 

to go through the rigmarole of applying, again, for hardship allowance, only to be informed 

that an interview to begin the application process could not be arranged until Monday, 

which means that she may not receive help for many days. She was simply given a hardship 

allowance and sent on her way. 

 

We then sent her along to the Welfare Rights office at Dundee Council, accompanied by a 

an experienced SUWN/Stobbie4AYE activist. The Welfare Rights office informed her that 

she had exceeded her stipulated help, but, due to her situation, they arranged for further 

help to be given to her, which, however, could not be arranged before Monday, due to it 

being Friday afternoon. Angela had no money and no food to see her, her unborn child, and 

her two young children, through the weekend - although she was due to go round to her 

mother's, who is also in straitened circumstance, for an evening meal. After a hurried phone 

call to Rizzy Rafiq, we were able to ensure that the 'Taught by Muhammad' food delivery 

team would deliver a food parcel to her home tomorrow afternoon, which would see her 

through until more substantial help could be arranged. 

 

A case such as this raises many questions, not least of which is, for how much longer will we 

tolerate this systematic degradation and starving of some of the most vulnerable in our 

society, before we say - ENOUGH IS ENOUGH 

 

 

Aug. 3, 2014 1914 to 2014 – and back again 

Learning from history only works if the history you are learning from is not the sanitised 

establishment version. The centenary of the First World War has provided the powers that 

be with an excuse to roll out a 1914 theme park where we don’t have to engage with the 

any uncomfortable historical questions. This week-end the BBC brought its WW1 family 

event to Dundee, and instead of the usual army recruiters, young men in WW1 uniforms 

smiled at people in our city square, and encouraged children to imagine themselves into the 

past. The frightening thing is that doesn’t need much imagination. Like in 1914, we have a 

society with huge differences in wealth that despises and penalises the poor, we have a 

media that churns out establishment propaganda, and we have a government piling on the 

war rhetoric. History tells us that this can have disastrous consequences – but we need to 

listen, and stop treating history as just a big game of dressing up and make pretend. 



The BBC’s WW1 theme park provided an ironic backdrop to Friday’s Dundee Against 

Welfare Sanctions protests – and also to the Saturday protest for Gaza. The BBC’s 

appallingly biased reporting on this modern genocide - as well as on the Indy debate - and 

it’s complicity in the propaganda war against people on benefits, made it a focus of protest. 

The Friday protest also visited tax-dodging companies, workfare exploiters and casino 

banks. As in any town or city, there was no shortage of candidates to protest in front of. 

We finished outside the jobcentre, making sure our rally was loud enough to be heard 

inside. The previous day, DAWS activists met a woman just out of Cornton Vale who said 

that half the prisoners there had been caught stealing as a result of sanctions. On Friday we 

learnt about another woman imprisoned for shoplifting, who had now got onto drugs and 

was also worried about losing custody of her children – and all because she missed an 

appointment. 

Thursday SUWN helped activists in Aberdeen run a stall outside the jobcentre in Dee 

Street. There were no examples of sanctions while we were there, but we were able to 

help people who had been let down by the system in other ways. And there are plans for 

regular stalls. 

 
 

 

 

July 11, 2014 More campaigning in Dundee 

Outside the buroo in Dundee this morning, meeting and trying to help more people hit by 

sanctions. Last week we had SNP MP Stewart Hosie come to the jobcentre, and today was 

the turn of Jim McGovern for Labour. He was able to hear directly from the woman whose 

‘advisor’ had decided to disallow half her job search records for such spurious reasons as 

the business being small, and from the young man sanctioned for not searching for jobs after 

he had already accepted work and so without the money to see his bairn.  

 

 



July 8, 2014 Protesting in Partick, Dundee and Clydebank 

Last week’s protest outside Partick Jobcentre suggested a better situation there than what 

we have found in Dundee. Business was slow – which has to be a good thing – and the 

majority of people we spoke to hadn’t had problems with the system. In fact we only met 

one lad who told us he’d been sanctioned. A woman complained that she was being made to 

make phone calls which she couldn’t afford to do and is no longer possible in the job centre, 

and a man told us that he was being instructed to sign on on the day he started a new job, 

which effectively meant that he wouldn’t be able to claim his last two weeks’ benefit. 

Generally our presence was appreciated (except by G4S) and we also handed out lots of 

leaflets in the Dumbarton Road where people showed a lot of interest. Some had 

experienced sanctions themselves and others had heard about what was going on but 

wanted to learn more. Some of us had come on from Clydebank Jobcentre where 

campaigners are building for a major protest on Thursday 17th July (10am-3pm, Clydebank 

Jobcentre, Kilbowie Road). The situation there is much more like in Dundee with sanctions 

imposed thick and fast. Friday’s protest in Dundee was addressed by the local SNP MP, 

Stewart Hosie, and well-reported in the local paper. See 

http://www.thecourier.co.uk/news/local/dundee/mp-joins-poverty-protest-at-dundee-

jobcentre-1.457250 

 
 

 

 

 

 

 

 



June 30, 2014 Protesting BBC bias 

Good demo on Sunday - real grassroots protest. SUWN was there as was Black Traingle, 

but where was the Labour movement? 

 

 



 

 

June 6, 2014 Dundee Against Welfare Sanctions 

 

Dundee Against Welfare Sanctions held their third protest outside the broo today, with 
speeches, chanting, a good crowd of people - and 20 folk continuing on to a meeting to 

discuss the next stage of the campaing, including activists from Glasgow, Edinburgh and 

Aberdeen and people who had just joined us after signing on. 

 

June 5, 2014 The New Enterprise Allowance: What is it? 

Increasing numbers of people have been escaping the nightmare of the jobcentre regime by 

becoming self-employed, even though that often leaves them surviving on considerably less 

than the minimum wage.  The DWP are keen for people to do this and so come off the 

unemployment figures, and they have developed the New Enterprise Allowance to try and 

encourage you to make that step; but discovering what this involves isn’t easy. When one of 

our regular readers was pushed to go down this route, they did a bit of research and 

thought it could be helpful for others to see what they found out. Here is their summary 

(also attached as a pdf). 

 

 

 

 

  

http://www.scottishunemployedworkers.net/media/The_New_Enterprise_Allowance_-_what_is_it.pdf


THE NEW ENTERPRISE ALLOWANCE; WHAT IS IT? 

April 2014 

  

 Abbreviations: 

JC+ Job Centre 

JBG Jobs and Business Glasgow 

JSA Job Seekers Allowance 

HMRC Her Majesty’s Revenue and Customs 

NEA New Enterprise Allowance 

  

This first paragraph was written by a JBG staff member: 

The first stage of the New Enterprise Allowance programme involves an 8 week pre 

business start up programme where you can: 

- Speak to a JBG Business advisor to help decide if your business idea is viable 

- Discuss and go through the process of becoming self employed 

- Decide if you want to sign off JSA 

If you decide – at the end of these 8 weeks - to become self employed, you would 

return to Job Centre, sign off, and apply for New Enterprise Allowance financial support ( 

13 weeks at £65, then 13 weeks at £33). The 8 week gestation can be extended to 12 

weeks max. 

You are required to work on your Business Plan and submit this for approval to the 

judging panel, before they will accept you onto the programme. 

The second stage - or post “start up” stage - is a 26 week period, where business advice 

and mentoring is available through phone calls, email, or face to face meetings with your 

mentor to help you through this 26 weeks period. 

You are required to visit the Job Centre at wk 6 and 11 and demonstrate your efforts to 

make the business work. Flyers, emails, business account quotations, money through the 

account etc.. 

If you decide to leave the NEA programme, you are able to return to JC+ at any 

time during the above process to advise them that you wish to do so. 



  

Then there’s the smaller print.. (the bits they don’t tell you) 

You must be referred to Jobs and Business Glasgow by your JC+ adviser. 

At this appt with JBG to “discuss” NEA, you are invited to make a Yes or No decision at 

the end of that meeting, as to whether this is for you. 

JC+ are in a position to re-refer you to JBG (maybe you want time to think about this) but 
on raising the question with the JBG the adviser, they told me (shifting uncomfortably) that.. 

“We would really rather you make the decision today”. 

You are given no information to walk away from the meeting with, and with which to 

make an informed decision. That is: no terms, no FAQs, no info booklet. The discussion at 

JBG lasts around 20/25 mins and is essentially a verbal version of the above. 

During this 8 week Business Planning you can raise any questions with your JBG advisor. 

But your JBG adviser will not give out a direct number to call them on, and regular 

appointments are not scheduled by them into the diary; the onus is on you to request any 

meetings if and when you think you need them. In reality, this means waiting over a week; 

because advisers have a lot of clientsand my own attempts at calling them would indicate 
they spend large chunks of time “out of the office”. 

But your time is of the essence here. You have 8 weeks to get your business plan in 

(unless you ask for an extension). Could you fall off the radar” I wondered? I was told “No. 

We would stay in touch”. 

If you do decide – at week 8 – to sign off of JSA, and onto NEA, you are required to 

register your status with HMRC as now: self employed. 

Importantly, if you have been claiming Housing Benefit I was told (by staff in the council 

offices of John St, Glasgow) that the NEA is ignored and “not counted as income”. When I 

queried why, they told me that “NEA is an incentive to get you signing off”. 

Any entitlement to Housing Benefit cannot be taken for granted, but will be assessed again, 

on a Self Employed Earnings Information form that asks for projected income. 

I did ask JC+ and JBG (in our face-to-face meetings) about entitlement to Housing 

Benefit and neither could give me the answer (yet, they require you to make such a speedy 

decision to proceed). 

If you start the NEA programme (that is, after week 8) and then drop out – 6 months must 

pass before you can elect to try it again (though JC+ just told me “you only get one chance”. 

I persisted and asked my adviser to confirm this). 

No-one was able to tell me what implications – if any – dropping out of the NEA might 

have on a future JSA claim. 



The benefit of NEA is – I guess – that you’re not committed to take it on. It’s a suck-it-

and-see option that is being offered by JC+. You have 8 weeks to make a decision about 

coming off JSA, but in those 8 weeks, you must continue to attend JC+ every two weeks 

and record the efforts you have been making on your business plan. 

Also, the decision – or not – to sign off JSA and sign on for NEA always remains yours. 

Completing the 8 week start-up does not mean that enrolment onto the NEA programme 
is automatic. 

If your Business Plan is not considered “good enough” by the judging panel, I’m unsure 

what happens next. That is, I don’t know if they ever turn people down for the programme.  

 

 

May 26, 2014 A call to the PCS 

News of the PCS vote against workfare and sanctions at their national conference should 

have been a cause for rejoicing. It did indeed set bells ringing, but they were bells of 

memory. Last year at the last national conference there was a big vote against DWP 

sanctions. Since then the sanction regime has hardened, along with pressure on Jobcentre 

employees – including PCS members – to sanction more people to meet management 

targets: and food banks have given ample evidence of the results. So what does a conference 

vote actually mean? 

We are well aware of the pressures jobcentre workers are under and their fears of ending 

up the other side of the desk. Individuals who step out of line will soon be out of a job; but 

that is why we need action from the union. We also understand how trade union laws make 

any such action unrelated to a ‘trade dispute’ difficult; but the rights that trade unions have 

gained in the past were not won by staying safely within existing rules. If a law is unjust we 

have the right, and in certain circumstances the duty, to break it. And what is happening 

now cannot be allowed to go on. ‘Just doing my job’ is never an excuse when that job 

involves destroying the lives of others; but individuals can’t act alone or they will be simply 

picked off one by one. That’s why we need trade unions. We need action by the PCS and 

for that to be actively supported by other unions. Trade unions are still the biggest 

organisations in the country, and they can make a difference. 

We hope that by next year’s PCS conference we can report real concerted action, and not 

just a nice sounding motion. New rules forcing low waged part-time workers to search for 

more work or lose benefits will affect a significant number of jobcentre workers. Perhaps 

when they start having to sanction their workmates, more jobcentre workers will be 

sufficiently angered at what they have signed up to to draw a line in the sand. Meanwhile we 

salute those workers who have risked their jobs to publicise the full horror of the new 

regime and its inhumane targets and urge others to follow their example. 

 

 

 



May 6, 2014 May Day Rallies 

 

The SUWN banner was on the march in both Dundee and Glasgow. In Dundee we also 
addressed the rally. Below is a copy of the speech. You can also hear the second part at the 

beginning of thisvideo. (just a wee note that the figures given by the following speaker are 

incorrect). In an indication of the current times and the unrelenting attacks on the 

unemployed the Dundee rally was also addressed by the newly formed Dundee Against 

Welfare Sanctions (not shown on the video). 

Here’s the speech for the SUWN: 

It’s a bad time to be unemployed. Despite all the rhetoric about economic recovery, jobs 

are still in short supply, and those that exist are generally short term and insecure - often 

zero hours contracts. Or people are pushed to become self-employed earning less than the 

minimum wage. 

Meanwhile the punishment – and it is punishment - for being unemployed is getting even 

tougher. There is a whole new regime of slave labour and generally useless tasks that are 

designed to fill every non-working hour. If you are unemployed you are deprived of the one 

consolation of unemployment – your own time. And if you refuse to do useless tasks for no 

pay, or even fail – for any reason - to follow instructions to the letter, you can be deprived 

of any benefits for up to three years. 

This is all just part of the Westminster government’s vicious attack on Welfare State.  

But this is also a time of hope.  

Despite intense government propaganda that has been picked up and spread by a compliant 

and supine media, growing numbers of people are questioning what’s happening. There have 

been protests on the street against workfare, ATOS and benefit sanctions – including by the 

newly formed Dundee Against Welfare Sanctions who you will hear from later.  

https://www.youtube.com/watch?v=jrCjb_U23UE&feature=share


And things are happening on a much bigger scale. Across Scotland people are talking about 

the possibility of a better fairer way. It’s not just that the mainstream SNP politicians have 

acknowledge demands for saving the welfare state. The Referendum is generating grassroots 

political debate that is demanding a better future. Ideas are being discussed - in workplaces, 

in pubs, on buses, on the internet – ideas that are leaving mainstream politicians behind. This 

national debate is too big to be ignored. It has the potential to change the nature of Scottish 

politics and pull us back from neoliberal brink. 

It is bad being unemployed today; but if enough people believe a better alternative is 

possible and demand a change of course, there can be better times ahead. 

 

April 8, 2014 More hoops to jump through 

Yesterday the UK Government announced yet more hoops for JSA claimants to jump 

through. (You might have heard me interviewed about this on BBC Radio Scotland.) Their 

press release explains, ‘To prepare for their first interview with a Jobcentre Plus adviser, 

jobseekers will be asked to do things like preparing a CV, setting up an email address and 

registering for the government’s new jobs website’. What it doesn’t explain is that the 

government’s jobs website has been shown to be worse than useless and packed with non-

existent jobs, that may people don’t have access to email, and that a lot need help writing a 

CV - which is one of the things that the JobCentre should be doing afteryou’ve signed on. 

But of course more hoops means more chances of applicants slipping up, so more scope to 

fill those sanctions quotas. And there are promises of more interviews and more tasks once 

in the system. 

Make unemployment punitive enough and people are forced to take any job no matter how 

insecure, part-time, or difficult to get to, and never mind if it means you can’t develop your 

skills and are condemned to a lifetime of low-paid work. Make the prospect of 
unemployment nasty enough and workers with jobs will be scared to complain about 

worsening conditions of employment. This is how a low wage low skill economy works. 

As in all UK Government announcements, the language was deliberately insulting, implying 

people don’t want to work and it is your fault if you can’t find a job. The Minister talks 

about ‘treating people like adults’, but no-one who really respected people as adults would 

consider using such a phrase. 

However, it seems as though there is one bit of good news – or rather not so bad as it 

could have been news. Back in June the Government was threatening to extend the waiting 

period before JSA is paid from 3 days to 7, starting this month, but nothing more has been 

said about this. I may be wrong, but have they decided to drop that dreadful idea? They had 
also planned for all new claimants to be on Universal Credit, but that scheme’s way off 

course. 



 

Protesting Against Workfare and ATOS, Partick 1 April 

 

 

March 16, 2014 Another Tory Conference 

 

Another Tory conference and another demo – and another absence of any mention of this 

in the media! As we have said before, if a well-behaved march is not noticed, this is an 
invitation for forms of protest that are less easily ignored. Of course it didn’t help that we 

were kept well away from the conference venue, so reporters would have had to get up and 

find us. Not much chance to shout at Tory Tories then, but Labour Tory Jackie Ballie MSP 



was drowned out when she tried to address the rally and claim to be leading the fight 

against austerity. 

 

 

Feb. 9, 2014 It’s the people wot won it! 

The effective ending of the Bedroom Tax in Scotland is a great victory and a great source of 

relief for thousands of struggling and worried households. It is a victory that has wide 

popular support, and now everyone involved wants to claim it as their own, even those who 

took a long time even to criticise the Tax. With so much rewriting of history, it is important 

to try and look at, and learn from, what really happened. First, though, this victory needs to 

be set in perspective. The Westminster Government have not shifted, so the Bedroom Tax 

is still in place and has only been effectively annulled in Scotland by the Scottish Government 

making up the loss of housing benefit. This money has had to be taken from our already 

reduced budget and is not the only case of the Scottish Government alleviating the effects of 

Westminster’s welfare cuts. This year and next, a total of over £244 million will be spent to 

plug some of the gaps and undo some of the damage caused by ConDem ‘Welfare Reform’. 

And when it comes to the Bedroom Tax, many people have had to go through months of 
hell, many have been forced into un-necessary house moves, and there is still the not 

inconsiderable matter of outstanding debts to sort out. 

But what caused the Scottish Government to vote so resoundingly to mitigate the Tax, even 

uniting the SNP and Labour? If we get our news from the Daily Record it was a ‘stunning 

victory for the Record-led campaign’ (Daily Record 6 February 2014). The rump SSP claims to 

have been ‘at the heart and head of the anti-bedroom-tax movement’ (Richie Venton’s blog). 

The Labour Party claims that their MSPs, Iain Gray and Jackie Ballie, ‘ended the bedroom tax 

in Scotland’ (tweet (which linked this to the indyref tag!) reproduced by Wings Over 

Scotland). Both the SSP’s Richie Venton and Alan Wyllie, founder of the No2Bedroom Tax 

Campaign, talk about local grassroots groups, but neither mentions the Federation  (chaired 

by Tommy Sheridan) of which many of these groups were a part (see Wyllie’s article in 

the Huffington Post 6 February 2014). So what has actually happened? 

Let’s begin with the SNP, who have been quite reticent about boasting of what the Scottish 

Government has done to mitigate the cuts as they prefer to stress the need for 

independence. They have consistently declared their opposition to the Bedroom Tax, and it 

is their budget that has effectively eradicated it; but their usual caution and fear of upsetting 

the more conservative end of their support has meant that they have had to be pushed into 

doing the right thing at each step. One of the things that pushed them to provide the last bit 

of money (they had already committed to providing the majority of the funding) was 

undoubtedly Labour demands for full mitigation, but Labour were late converts to the cause 

and have little to boast about. The Bedroom Tax is a development of Labour’s Local 

Housing Allowance regulations that restrict housing benefit for tenants in private rented 

accommodation, and the Labour Party refused to oppose the Bedroom Tax until last 

Autumn. When SNP-led councils promised no evictions for Bedroom Tax debts, Labour-led 

councils failed to follow suit, leading to appalling examples of eviction threats. Labour North 

Lanarkshire tried to evict a disabled woman from her specially adapted home, and Labour 



and Tory South Ayrshire sent letters to families that also threatened to inform the 

children’s services (Daily Record 22 August and 2 November 2013). 

What made all these politicians act was the clear groundswell of popular opinion against the 

Tax, and also the absence of support for it. Tenants had to be - and were - prepared to fight 

the local authorities and housing associations if they tried to evict them, but councils and 

housing associations were also lobbying for ending the Tax. The main resistance to doing 
this was concerns about cost, and the limits of the Scottish Government’s ability (and 

perhaps also political will) to make up for all the Westminster cuts – though, as I argued, 

along with other housing academics, in the Herald, knock on costs of not making up the loss 

of benefit could have been much greater. 

Local campaigns played the crucial role of developing and demonstrating popular opposition 

to the Bedroom Tax and showing that tenants were going to fight it all the way. It was this 

that gave the politicians the backbone to act. Tenants have become experts in benefit rules, 

tenants and activists have proved themselves ready to rally to defend people threatened 

with eviction, and public rallies have demonstrated the strength of opposition; however, the 

split in organisation and the antagonisms inherited from the News of the World induced 

break-up of the SSP should give the Scottish left pause for thought. This split couldn’t 

destabilise such a strong and popular campaign, but it has made it unlikely that the campaign 

will help boost our dreadfully weakened tenants’ movement. 

Sarah Glynn  

 

Jan. 31, 2014 JSA is officially ‘manifestly inadequate’ 

Of course we all know this, but the European Committee of Social Rights has just declared 

the UK in breach of article 12.1 of the European Social Charter, which was ratified by the 

UK in 1962. The committee was looking at the period from 2008 to 2011 and will submit a 

further report on the current changes. They concluded, unequivocally, that the UK was in 

not in conformity with article 12.1 of the Charter on the grounds that incapacity benefit, 

state pension and jobseekers allowance were all ‘manifestly inadequate’. 

It’s good to have this official recognition, but the committee doesn’t appear to have any 

teeth. The government can be ‘asked’ to make changes by the European Council of 

Ministers, and if complaints are taken to a hearing they can be ‘recommended’ to take 

specific measures. But there doesn’t appear to be any way of forcing the issue, and the 

charter is not directly applicable in UK domestic law. No wonder the Charter website can 

produce a list of cases of UK non-conformity (including several aspects of labour rights), and 

Iain Duncan Smith can smugly dismiss the report as lunacy. 

But this report does at least provide a bit of ammunition in the argument against those who 

claim the unemployed are living a life of luxury. 

 

 



Jan. 24, 2014 On Benefits Street 

I’ve finally succumbed and watched Benefits Street – and found it’s not really about benefits 

at all. ‘Benefits’ have become a convenient tag with which to brand the poor: a tag that is 

meant to suggest fecklessness, scrounging and cheating. The programme makers spent a 

year on a Birmingham Street filming its residents, and the recordings as a whole could, no 

doubt, provide an illuminating picture. But we can only see selected highlights and, inevitably, 

these have been chosen to tell a colourful story that is as disaster-prone and full of larger-

than-life characters as a soap opera. Channel 4, home of such programmes as Embarrassing 

Bodies and The Undateables, clearly has no qualms in letting vulnerable people expose their 

lives for the nation’s amusement. This sort of programme making will always have 

consequences for those involved, and few are likely to be positive. What is different about 

this particular programme is that, rather than individuals, a whole community is being 

exposed to public censor, – and it is a community that is easily identified.  On top of this, 

the choice of title for such a selective record serves to reinforce prejudices against people 

on benefits. Iain Duncan Smith will not be the only person for whom this is ‘the hidden 

reality of welfare ghettos’. But it is only a small part of the reality. 

This type of documentary, as so much of what we seen on today’s television, is based 

around the formula of letting the facts speak for themselves. Besides glossing over the 

process of how some facts are shown and others edited out, this assumes that the audience 

is a blank canvass. But how we understand the facts presented to us will depend on our 

existing understandings and prejudices. People who have experienced poverty will be able to 

empathise with some of the situations shown in a programme such as Benefits Street, even 

as they get frustrated by the selective editing, and by the responses of some of the people 

filmed. For others, this will be a freak show, confirming all their prejudices about ‘benefit 

scroungers’. The responses to Benefits Street show how much we need a real documentary 

about poverty and the attack on welfare: a documentary that is made with integrity, that 

explores actual situations while preserving people’s privacy, that makes transparent editorial 

decisions based on presenting a balanced picture of reality, and that sets individual 

experiences within an analysis of what the Con-Dem government has done under the 

banner of ‘welfare reform’.  

 

 

Jan. 20, 2014 Labour plans for compulsory maths and English courses 

Today the shadow Work and Pensions Secretary, Rachel Reeves, announced plans for 

jobseekers to be given a basic skills test in maths, English and IT, and for those who fail to 

be made to take courses or forfeit their benefits.  Now it’s certainly shocking how many 

people have managed to go through our education system and emerge illiterate or 

innumerate, but it seems unlikely that compulsory courses will make the difference, or - 

when there are not enough jobs for people who are well qualified – that this will lead to 

work. Reasons for poor education are often complicated and need to be addressed with 

sensitivity and individually tailored to the would-be learner. Somehow, this punitive work-

programme approach just doesn’t sound as though it will be either of those things… 

 



Jan. 6, 2014 I blame the BBC 

Yet again our state propaganda machine is letting the Tories get away with murder – and 

when it comes to welfare cuts of the scale being planned, ‘murder’ is not just a metaphor 

but a reality. Today, George Osborne spelt out a future of cuts to make both the state and 

the welfare system permanently smaller – including a further £12 billion of welfare cuts after 

the 2015 election. His forthcoming speech ensured he got a long slot on this morning’s 

Today Programme, where the gentle interviewer did not once question the need for cuts, 

the huge social (and also economic) implications of cutting welfare, or the chancellor’s 

claims that the UK has an ‘enormous welfare budget’  and that NHS spending has been 

preserved under this government. He didn’t begin to question Osborne’s economic 

approach or the ‘success’ of his policies. The interviewer’s intervention was limited to 

suggestions they could cut NHS spending or end universal benefits for pensioners... He did 

finally manage to raise the issue of hard working ordinary people feeling the benefit of 

economic growth – but those without work are clearly not worth considering. 

 

 

Jan. 3, 2014 Let’s talk about benefit cheats – again! 

Today the DWP launched yet another campaign against benefit fraud. The announcer on the 

Radio 4 News explained that benefit fraud was a problem because it hadn’t fallen – what 

they didn’t mention is that, despite all the pressure on people to survive on less and less and 

all the government’s efforts to get people to grass on ‘benefit cheats’, the level of fraud also 

hasn’t increased. But then honest benefit claimants aren’t in the newscasters’ vocabulary.   

 

 

Dec. 24, 2013 Foodbanks 

As most people look forward to eating too much, it seems a good time to talk about 

foodbanks. In fact the House of Commons did just that for three hours last week. Labour 

MPs queued up to recount horrific experiences gone through by their constituents, 

conveniently forgetting their own party’s support for welfare ‘reform’ and for neoliberal 

economics (and the neoliberal freedom to exploit low-paid workers). Tories openly jeered, 

and IDS turned his back on the debate and left early. 

The issue being debated was a demand for in investigation into the growing need for 

foodbanks. Not that anyone with any integrity need ask why this is happening, but the 

debate was designed to try and make the politicians face reality. 

The petition was sponsored by the Mirror and by Unite and was accompanied by an appeal 

for foodbank donations. Undoubtedly foodbanks are providing life-saving help, but perhaps 

we should stop and think before simply supporting Victorian-style charity. Rather than 

encouraging people to become grateful recipients of scraps from the rich-man’s table (well, 

lots of tins of pasta and tomatoes,) we could be getting involved ourselves as fellow 

workers, and combining practical help with opportunities for people to get actively involved 



in campaigning against a system that makes foodbanks necessary. We have given out our 

SUWN newsletters to foodbank recipients, and will do more of this in the New Year. But 

we would also urge organisations such as Unite, not just to collect food to be given out by 

local churches but to become actively involved in its distribution – and so actively engaged 

with those most let down by our current system.  

 

Dec. 4, 2013 Cyber Campaigning 

This week an e-petition to the government demanding a major rethink on welfare ‘reforms’ 

affecting the sick and disabled reached the 100,000 signatures needed for it to be considered 

for debate in the House of Commons. The petition  was started and run by people affected 

by the ‘reforms’, but it was helped on its way by high profile celebrities and theDaily Mirror. 

It still needs support from a group of backbench MPs before it is even discussed, and then 

we can expect the politicians to do what the whips tell them and vote along party lines. So 

this isn’t going to remove these dreadful rules – but it will play (already is playing) a part in 

increasing public awareness of what’s happening. And it should make it that bit harder for 
politicians to go on supporting this systematic destruction of welfare. 

Two more key petitions are also going round cyberspace (including through our facebook 

pages). One is the Boycott Workfare petition against Sanctions, and the other calls on the 

government todebate the reasons behind the rise in foodbanks. (The government has 

actually commissioned research into this, but is now delaying publication – while doctors 

and medical academics warn of a public health emergency resulting from malnutrition, see 

the Independent) 

We won’t change the world one click at a time, and there is no substitute for face to face 

campaigning (as we will be doing on Sauchiehall Street on Saturday), but strategic and well-

publicised petitions can also be part of the campaigning mix. 

 

 

Nov. 22, 2013 Long term unemployment can be a death sentence 

As if poverty, government harassment and depression were not enough, unemployment has 

also been linked to early aging. Increasing numbers of studies have linked unemployment 

with poor health and increased mortality, and a new study from Finland has been able to 

combine data on long term unemployment with measurements of a particular part of DNA 

protein that shortens with age. The researchers explain that when the protein lengths are 

shorter this indicates a risk of age-related diseases and earlier death. This shortening can be 

produced by stress, and the study showed a clear link between long term unemployment of 

over 2 years and shorter protein length.  (The study only showed this for men, but few 

women in the sample were unemployed for such long periods.) This particular study looked 

at people born in 1966 who were unemployed between 1995 and 1997, after Finland had 

had their own banking crisis. It also refers to a study of Scottish men aged 45 to 64 that 

similarly linked shorter protein length to being out of work. 

http://wowpetition.com/
http://you.38degrees.org.uk/petitions/benefit-sanctions-must-be-stopped-without-exceptions-in-uk
https://www.change.org/petitions/parliament-debate-uk-hunger-and-rise-in-foodbank-use-jackspetition
http://www.independent.co.uk/news/uk/politics/food-poverty-in-uk-has-reached-level-of-public-health-emergency-warn-experts-8981051.html
https://www.facebook.com/events/234274440075306/?ref=2&ref_dashboard_filter=calendar


 

 

Oct. 31, 2013 Labour doesn’t give a toss! 

The entire Labour group on Glasgow City Council abandoned any pretence at conscience 

or morality this afternoon and voted against the SNP motion to remove ATOS as a sponsor 

of the Commonwealth Games. The original motion was hardly revolutionary. It wouldn’t 

have ended ATOS’s contracts to supply IT for the games, but it would at least have sent a 

clear message that the Glasgow games were not a vehicle for ATOS publicity, and that 

Glasgow does not want ATOS. In arguing against this, Labour Councillor Archie Graham, 

the executive member responsible for the games, and husband of Scottish Labour leader, 
Johan Lamont, even tried to suggest that the motion’s proposers were trying to damage the 

games. The people who are damaging the games are the ones who are insisting that they are 

linked to a company that makes money by subjecting people to fear, humiliation and poverty 

and that has even driven some of its victims to take their own life. 

There was a large group of protestors outside the chambers to support the motion - 

including a zombie ATOS doctor, and various ghoulish victims - and some of us were 

allowed up into the public gallery. We may have few illusions in our politicians, but it is still 

shocking to see them behave quite so callously. The vote was met with angry shouts of 

‘shame’ and ‘you’ve blood on your hands’, and with showers of monopoly money, since 

money seems to be all that the Labour councillors are interested in. The police were waiting 

in the wings and were quick to pounce on Sean Clerkin as he told the councillors what he 

thought of them. He is still in the police station as I write…. 

 

Oct. 30, 2013 Tightening the screws 

As more and more people suffer under sanctions – and the Citizens Advice Bureau reports 

that 64% more people are being sanctioned than in the same period last year – the ConDem 

government is introducing yet more ways of punishing the unemployed. 

The jobs and tasks that jobseekers  have been forced to do have been continually increasing, 

and on 14th October the promised 35 hours of job seeking activity began to be introduced, 

starting in Rugby and Inverness. By spring this will be the standard demand all over the 

country. Ian Duncan Smith believes that ‘looking for work should be a full time job’, - but 

then shouldn’t it be paid at least the minimum wage? And without much chance of all this 

activity actually producing results there won’t be much job satisfaction. In fact most of this 

will be deliberately wasting people’s time, which is a pretty good way of making them feel 

frustrated and worthless. 

In addition, Johnny Void reports that jobcentre staff can now fine claimants if they decide 

that an overpayment of benefits is due to the claimant’s negligence – not breaking the law, 

just an honest mistake. And, as he points out, ‘jobcentre staff have an interest in ensuring it 

is claimants who take the blame for any mistake leading to an overpayment’. (N.B. If you are 

given a fine, you can appeal) 

http://johnnyvoid.wordpress.com/2013/10/28/could-civil-penalties-be-the-new-benefit-sanctions-as-jobcentre-staff-hand-out-fines-to-cover-their-own-mistakes/


 

 

Oct. 16, 2013 Unemployment down and full time jobs up BUT 

Over 30% of Glasgow households are without work.  

Average earnings have only risen a miserable 0.7%, and public sector earnings have actually 

fallen.  

 

 

Oct. 7, 2013 No to the SDL! Not to divide and rule! 

On Saturday the SDL came to Dundee (along with their big St George's Cross!) and a large 

group of anti-fascists were there to greet them. This was our leaflet handed out on the day:  

NOT TO THE SDL! NO TO DIVIDE AND RULE! 

The Scottish Defence League is tiny – and we’ll make sure it stays that way. 

When they turn against others, the SDL don’t just hurt the groups they attack – though that 

would be bad enough. Britain’s ruling elites are imposing policies and practices that make 
themselves richer and richer by impoverishing whole communities; but the SDL would 

divide resistance to those policies and practices by persuading people to blame each other 

for their troubles instead. 

SDL members may be politically illiterate – after all, many are themselves victims of these 

policies, so they are acting like turkeys voting for Christmas – but the UK Government and 

its supporters know exactly what they’re doing when they set up scapegoats to take the 

blame for the destruction caused by government policies. Many of the ideas peddled by the 

SDL are also put about by ‘respectable’ people in suits who don’t want ordinary folk to get 

together and challenge the way this small elite is treating Britain as its own personal fiefdom. 

The pernicious slandering and scapegoating of whole groups of people – immigrants, council 

house tenants, the disabled, people on benefits, the unemployed – is coming from the top. 

We need to stop it and to make sure people understand what is happening. 

The SUWN is fighting against the slandering of people on benefits, wherever it comes from, 

and for better treatment of the unemployed. 

 

Oct. 3, 2013 Cameron wants to 'finish the job' 

I have to say one thing about Cameron’s speech: if you’d just arrived from Mars - or some 

stately home – it tells a compelling story. But for anyone acquainted with the real world it is 

nauseating. They have turned round the economy and created jobs, Iain Duncan Smith is 

‘the most determined champion of social justice the Party has ever had’ and pigs can fly. So 

http://www.ons.gov.uk/ons/rel/lmac/workless-households-for-regions-across-the-uk/2012/sty-workless-households.html
http://www.ons.gov.uk/ons/rel/lms/labour-market-statistics/october-2013/sty-average-weekly-earnings.html
http://www.ons.gov.uk/ons/rel/lms/labour-market-statistics/october-2013/sty-average-weekly-earnings.html


now, as if he hadn’t done enough damage, he is asking for a mandate to ‘finish the job’ and 

destroy what is left – including the lives of thousands of young people. The latest wheeze for 

cracking down on the unemployed is a proposal to give no benefits to anyone under 25. In 

the face of high levels of youth unemployment, and ignoring all evidence of how impossible it 

is for many young people to find any work at all, he presents this as giving opportunities and 

choices. And he justifies his actions by perpetuating the myth that the unemployed are 

‘opting for a life on benefits’. He continues in his quest to try and turn ‘hardworking 

taxpayers’ against anyone on benefits – and now, in addition, attempts to blame the welfare 

bill on immigrants, most of whom, he appears (even more dangerously) to suggest, are 

illegal. This recipe for poverty and racism is wrapped up in stirring rhetoric about GREAT 

Britain and opportunity: 

‘We don’t patronise people, put a benefit cheque in their hand and pat them on the head. 

We look people in the eye as equals and say: yes, you’ve been down – but you’re not out … 

you can do it, you have it in you, we will give you that chance.’ 

Pass the bucket – I think I’m going to be sick. 

 
 

Sept. 28, 2013 DWP obscuring our rights 

Two interesting discoveries at the Citizens Advice Bureau this week: 

First, someone came in very concerned because he had received an email through the 

official Universal Jobmatch website telling him that his CV was not good enough. A closer 

look revealed that this was from a private company who wanted to charge him £80 to 

improve it. Although there are plenty of places that will help with CVs without charging, the 

government website is providing a vehicle for advertising expensive private services. (Of 

course, I shouldn’t be surprised as we are exposed to advertisements via our public bodies 

from the maternity ward onwards.) 

The second client was without any resources while waiting for his JSA to start, and had been 

told by the Jobcentre to apply to the council for an emergency care grant. The council, who 

only have limited grant money, told him that he could ask the DWP for a Short Term 

Benefit Advance. These loans are SPECIFICALLY DESIGNED for people whose benefits 

have been delayed and who are in financial need. However, as the CAB information system 

notes, ‘You must ask the DWP for an advance since the DWP’s policy is not to publicise 

their availability’. Spread the word.... 

  

 

 

 

 



Sept. 24, 2013 Mass support for a more equal society 

Whatever your view on Independence, Saturday’s Independence Rally gave out an 

encouraging message. Over 20,000 people gave a welcome reception to speeches that all 

called for greater equality and that weren’t afraid to measure a good society by the help 

given to its weakest members. This wasn’t socialist revolution, but a strong welfare state 

was firmly on the agenda. Of course politicians can’t always be taken at face value, but the 

very fact that this was what they believed people wanted to hear is encouraging. The door 

to a more social democratic politics has been opened a crack and it can be pushed open 

further. 

 

Sept. 16, 2013 Dundee Together - against racism and Fascism 

 

In the city square 

 



On the march 

 

At the memorial to the Dundee men who died fighting the Fascists in Spain 

 

 

Sept. 10, 2013 Recovery? 

Economic recovery was always going to happen sometime. Recessions don’t last forever. 

But what does the UK’s current recovery actually mean? Osborne may be crowing now 

that, at last - after over three years of ConDem government - we are seeing a small increase 

in GDP. But, far from learning from past mistakes, the government has built its strategy for 

recovery on the same unstable foundations of personal debt and financial speculation that 

led to the 2008 crash. Furthermore, even before the crash, economic growth was hardly 

benefitting most people. The super-rich were creaming off ever increasing shares, while pay 

for the majority stagnated. And now the interconnected elites of big business and politics 

have used the excuse of the crash to crack down even further on working-class pay and 

conditions and on possibilities for protest. Even as GDP was falling, top salaries were rising 

as never before, while most people saw real incomes fall and those with least were hit 

hardest. Economic recovery won’t change that pattern. The government’s Victorian vision 

expects most UK workers to compete in an unregulated international market where a race 

to the bottom ensures minimum pay and rights. There has been no investment in real jobs, 

and no desire to see the benefits of any growth evenly shared. In fact, this small and 

unhealthy recovery is being used as an endorsement of the policies of austerity and of the 

many further cuts planned for the future. 

 

 

 

 



Sept. 10, 2013 Stop Sanctions! 

 

 

Outside Partick Jobcentre 

 

 

 

 

 

 

 

 



Aug. 25, 2013 The Mass Sleep Out against the Bedroom Tax 

These pictures are from Dundee - one of over 60 sleep outs across the UK. (A good group 

stayed the whole night, but I think I was the only person who actually slept!) 

 

 



 

 

Aug. 21, 2013 Protesting sanctions in Dundee 

A busy afternoon leafleting against sanctions outside Dundee Jobcentre, with a good group 
of leafleters and lots of interest from passersby and people going into the Jobcentre. So 

many of the people we met had been sanctioned or had had friends or family sanctioned – 

and they were very glad to see us. We will be back! 

We will also be outside Partick Jobcentre from 3pm on Tuesday 10th September and will be 

in Dundee City Square all day on Saturday 14th September for the Dundee Together event. 

If anyone wants to print off and use our no sanctions leaflet, you can find it here. 

We need to get these issues out to the wider public. 

 

Our stall produced lots of discussion 

 

 

http://www.scottishunemployedworkers.net/media/Stop_the_Sanctions.pdf


Aug. 14, 2013 On unemployment and the economy 

It’s that time of the month when people try and produce headlines out of a confusing array 

of unemployment statistics. The Scottish Government will be congratulating itself that 

Scottish unemployment is officially 7.2%, down 0.1% on the quarter, while the figure for 

England and the UK as a whole remains at 7.8%. 7.2% is, of course, still too high. And for 

anyone tempted to celebrate, here’s some more figures. 28.6% of Scots on JSA in July had 

been claiming for over 12 months – 42.5% for men over 50. And over the last three years, 

the number of Scots in full time work has fallen each year while the number in part-time 

work has risen. 

It is now public wisdom that the reason that unemployment has not fallen as much as 
expected, despite the recession, is that more jobs are part-time and huge numbers of 

people have had wage cuts. But it seems very difficult to put a figure on these things. In fact, 

it is hard to see how anyone can draw detailed conclusions from all these statistics when the 

government doesn’t even seem to have a clue how many people are on zero hour 

contracts. One day we hear that the official estimate is 250,000 across the UK. The next, 

we learn it is over 1 million. 

At the same time, much of the media is bombarding us with stories of economic recovery 

(followed by stories of how the public have trust in the Government’s economy policy!). 

What is rarely said is that a) the increase in GDP is still tiny and only seems good because 

expectations had been reduced so low; b) a rise in GDP is unlikely to translate into 

improved living standards for most people – just more money for those at the very top; and 

c) this increase is largely based on government subsidised house price rises - rather than 

invest in the economy, the government is using public money to recreate the very 

conditions that caused the economic crash 5 years ago. 

 

Campaigning against zero hour contracts in Dundee on Saturday (the Sports Direct manager in the doorway 

is ringing the police to complain that we were outside their doorway - in a public space!) 

 

 



Aug. 8, 2013 Protesting Jobseeker Sanctions 

 

Our star leafleter 

Yesterday, around 20 of us gathered outside Partick Jobcentre to protest against sanctions 

that are depriving people of essential support. We plan to hold regular monthly protests 

against sanctions and workfare and all the other rules that have been brought in to further 

punish those who can’t find work. As we explained in the leaflets we handed out to people 

going into the Jobcentre and to passersby: 

‘There are almost no jobs, but people are being expected to spend at least 20 

hours a week ‘looking for work’. Soon this will be 35 hours. Most of the tasks they are 

made to do are as tedious, and even more pointless, than those given to people in the 

workhouse. (When workhouse inmates had picked apart old ropes the fibres could be used 

for caulking boats). If ‘jobseekers’ haven’t carried out and recorded every one of their 

allotted tasks their benefits are stopped: even if this is through no fault of their own (like a 

letter from the DWP sent to the wrong address). In fact, jobcentre workers are under 

pressure from their bosses to find excuses to sanction even more people. Already 240 

Scottish JSA claimants are being sanctioned every working day. These sanctions can be for 

as long as three years. Some people who are sanctioned may be able to get minimal 

hardship payments, but rarely anything at all for the first two weeks. Sick and disabled 

people who fail to complete ‘work related activities’ are sanctioned too.No wonder food 

banks and payday lenders are booming!’ 

You can download the full leaflet here. 

Jobseekers have a right to challenge sanctions, and the CAB and welfare Rights advisors 

should be able to help.  Some people have been sanctioned for refusing zero hours 

contracts, but this Freedom of Information response from the DWP expressly states that: 

‘Jobseeker’s Allowance claimants are not required to apply for zero hours contract 

vacancies and they will not face sanctions for turning down the offer of a zero hours 

contract.’  

 

 

 

http://www.scottishunemployedworkers.net/media/Stop_the_Sanctions.pdf
https://www.whatdotheyknow.com/request/166969/response/407562/attach/2/FoI.3022.RESPONSE.pdf


July 22, 2013 Obsession with benefit fraud 

This story from 2009 shows how the DWP’s obsession with catching benefit fraud leads 

them to disregard all logic. It is recounted in Mark Henderson’s ‘Geek Manifesto’. 

He explains that the DWP decided to introduce ‘voice risk analysis’ software to test 

whether claimants were lying. They set up 20 pilot tests at the cost of £2.16 million – 

despite the fact that ‘There was no peer-reviewed scientific evidence that this system was 

likely to be effective, and the technology had been criticized in the scientific literature as “at 

the astrology end of the validity spectrum”.’ Unsurprisingly the pilot tests showed that the 

software could not predict fraud. At least the system doesn’t seem to have been used to 

accuse anyone of cheating; but there are lots better uses for 2 million pounds. 

 

 

July 15, 2013 Cap rents not benefits! 

Benefit caps come in today. Of course it is easy to turn public opinion against a system that 

appears to be giving people huge sums of money. What is rarely pointed out is that benefits 

have been AND SHOULD BE calculated based on living costs. Benefits have got so large 

because rents have risen out of all proportion to everything else. A large portion of these 

big payments goes immediately into the bank accounts of private landlords. Iain Ratbag 

Duncan Smith portrays this cap as fairness to working taxpayers. Well we are all taxpayers 

through VAT. Many of those hit are also working but on low wages, and the vast majority of 

those not ‘working’ are working hard looking for non-existent jobs. If he really wanted 

fairness – which he doesn’t – he should cap rents not benefits. He could also build more 

council housing and promote other job-boosting public investment. And he should ensure 

families – including large families – get what they actually need to live on. 

 

July 8, 2013 Universal Credit and the Westminster bubble 

It is not long – less than three months - before Universal Credit begins to be rolled out 

mainstream, and the Citizens Advice Bureau has just completed a survey that suggests that 9 

out of 10 benefit recipients are likely to have problems with the new system. Common 

areas of concern are coping with online applications and managing a monthly budget. Of 

course those safe within the Westminster bubble cannot conceive of a world where people 

don’t have internet connections and money is so tight that monthly payments present 

irresistible temptations. But then, those of us outside the bubble find it hard to conceive of a 

world where a politician can seriously claim that the Bedroom Tax is a success (Iain Duncan 

Smith, Secretary of State for Work and Pensions) or that the growth of foodbanks is not a 

result of benefit cuts but just people wanting free food (Lord Freud, Under Secretary of 

State for Work and Pensions). 

 

 

http://www.guardian.co.uk/politics/2013/jul/08/universal-credit-fears-citizen-advice-survey


June 25, 2013 Wielding the benefits axe 

Several people have raise the question of whether civil servants and their trade unions 

should refuse to implement cuts that will leave people in dire circumstances – as in this 

blog on the Bedroom Tax written by an anarchist Unison rep. The major difficulty here is 

that even if the unions were willing to follow this path they would be held back by trade 

union legislation (brought in by Thatcher and NOT repealed by New Labour) that outlaws 

strike action that is not connected to a trade dispute. That is why the PCS union voted at 

their recent conference for non-cooperation with Jobseeker sanctions as part of future 

strike action relating to their own pay and conditions, but did not look at non-cooperation 

to stop welfare cuts. If individual workers refuse to follow their boss’s instructions they can 

be sacked. If a trade union carries out strikes or boycotts that are not part of a trade 

dispute they can have their money and assets taken by the state. They might try and appeal 

under human rights law, but even if that was successful, it could take years. On the other 

hand, when a law is unjust, as so many of the benefit laws are, we have a duty to break it. 

‘Just following orders’ cannot be an excuse. I hope there are some good tactical minds, with 

more knowledge of worker organisation and the law than me, working on this one: we are 

not calling for martyrs, but we do need to activate the power of collective action. 

 

 

June 8, 2013 Supporting the PCS strikers 

SUWN speakers addressed the strike rallies in Glasgow and Dundee. This is what we said in 

Dundee: 

We all understand that pressures on pay and conditions are the other side of the coin of 

high unemployment. As a volunteer with Citizens’ advice, I see lots of examples of terrible 

employment practices by employers who know people are terrified of protesting and losing 
their jobs. 

Management pressures on DWP workers also affect the people they are working with and 

we are only too aware of how the pressures of target-driven management and stressful 

working conditions can get passed on to those applying for benefits. 

So our fights against this austerity government are intimately connected. 

We are grateful for the campaigning work done by the PCS – for the strong words of Mark 

Serwotka (including in response to Ed Miliband yesterday, and also for the material 

produced by knowledgeable PCS workers, especially on taxes. Companies like Amazon and 

Goldman Sachs have demonstrated that it’s no longer true to say, with Benjamin Franklin, 

that ‘nothing can be said to be certain, except death and taxes’. The rich can’t yet buy 

themselves out of death – but taxes – that’s another story. 

We were also very pleased to see the big vote in support of non-cooperation with DWP 

sanctions taken at the PCS Annual Conference in Brighton. But we are very aware that, to 

comply with trade union legislation, non-co-operation would only happen as part of a trade 

dispute. 

http://libcom.org/blog/unison-instructs-its-members-enforce-bedroom-tax-22062013
http://libcom.org/blog/unison-instructs-its-members-enforce-bedroom-tax-22062013


There is no doubt that the benefit rules that DWP workers are being expected to 

implement are becoming increasingly punitive – with many people who are unable to find a 

job being forced to work for nothing or to waste hours in fruitless activities, and then being 

deprived of even their meagre benefit on the smallest excuse. 

With the Government promising ever harsher crackdowns on the long-term unemployed – 

who will be ‘targeted’ in the Government’s words, ‘by a hit squad of specialist advisers’ who 
will ‘take a tough approach’ as part of an ‘uncompromising regime’, even more unemployed 

workers will be asking how fellow workers can bring themselves to implement such a 

system. 

But we’re not naive. We know that, even though the majority of DWP workers share our 

concerns, individuals who stood out against this system would just be picked off and find 

themselves on the other side of the desk. We know that for resistance to succeed it will 

have to be well planned and with wide support. We hope that we will be able to work with 

you to build that support and enable real resistance to rules and regulations that are 

destroying lives and livelihoods. These rules may be law, but when a law is unjust then we 

have a duty to break it. 

If this talk of resistance is to be more than rhetoric, then we need to stand together and 

fight together. Together, we need to help people understand the link between high 

unemployment and poor working conditions, and we need to stop Government attempts to 

drive a wedge between employed and unemployed. So I am glad that you have given us the 

opportunity to show our support for your fight for decent pay and conditions - which is 

part of our joint battle against the politics of austerity. 

This strike is just the beginning. We will need to keep fighting alongside one another in the 

long battle ahead. 

 

June 7, 2013 Labour shafts the working class 

Labour shafts the working class. That’s hardly news, but it’s still worth looking at Ed 

Miliband’s much heralded welfare speech, both to critique the policies it puts forward and 

the language in which they are couched, and also to see how it has been presented in the 

media. 

The Tory propaganda machine has successfully created a popular myth that welfare spending 

is a bad thing that must be cut. Instead of countering that myth with the argument that 

decent, properly funded social security is a basic requirement of a good society, Labour 

panders to this deliberately cultivated anti-welfare sentiment, determined to show that they 

can cut as hard as the Tories. This attack on welfare may distress what little remains of the 

party’s rank and file, but the party leadership was already so close to Tory thinking, that 

they had begun to implement similar ideas when they were in government. 

For a start, Miliband promises a cap on total social security spending. 



Key to this, he argues, is reduction of unemployment, reduction of rents paid by housing 

benefit, and reduction of pension costs.  Large numbers of people on low pay and no pay 

and widespread job-insecurity is certainly bad for the economy, but JSA itself is just a small 

part of the welfare budget, so it is dangerously misleading for him to say, ‘among the biggest 

drivers of social security spending are the costs of unemployment’. High private rents have 

indeed driven up housing benefit costs, but there is no proposal here to regulate rents: just 

a call to build more homes - of which we would need an huge amount to affect rents - and a 

proposal for councils to be able to bulk-negotiate cheaper rents for private tenants on 

housing benefit – which wouldn’t be much help for other tenants. To cut pension costs, he 

would further raise the retirement age ‘as people live longer’. Not all people, Ed. 

As well as capping the total spending, Labour is committed to continuing the cap on 

individual benefits, which destroys the principle that benefits are calculated to reflect 

household needs. (The big rise in individual benefits has been largely the product of 

exorbitant rent rises.) 

Another principle that has been abandoned is that of universal benefits. Keeping the Tory 

cuts to child benefit and cutting winter fuel allowance for the most well off may have 

popular appeal; but this is the thin end of the wedge. Universal benefits are easily 

administered without a demeaning (and bureaucratic) means test, and have broad support. 

The wealthy should be made to pay back into the system through higher taxes. 

A new introduction (from the ‘Blue Labour’ group) is the proposal that jobseekers’ 

allowance should be higher for people who have paid national insurance for longer – so 

penalising people who have the misfortune to be unemployed early in their working life or 

after only a short return to work. This is contrary to the basic idea of an insurance scheme. 

Imagine if the compensation that you got after your house burnt down depended on how 

long you had been paying insurance. 

The promise to provide compulsory minimum-wage work for the unemployed is an old one. 

As has happened in workfare in the US, people who are made to take minimum-wage jobs 

are unlikely to move into better-paid work. And what would stop businesses who take up 

this government-paid labour using it at the expense of other jobs? 

Miliband defends Work Capability Assessments, which were originally introduced by Labour 

(merely acknowledging that the ‘test needs to change’) and supports the introduction of 

Personal Independence Payment tests in place of DLA. He also lays down new tasks for 

parents of children under five, who, to qualify for benefits, would be expected to attend 

regular interviews at jobcentres and undertake training in preparation for work. 

There are some positive points - with promises to attack zero hour contracts, the use of 

agency workers in place of permanent staff, and recruitment agencies that hire only from 

overseas – and these have been picked out by the GMB union. But Miliband’s praise for the 

living wage is not accompanied by a promise to raise the minimum wage to a realistic level. 

Instead, employers would be subsidised to increase wages. Mark Serwotka is quite correct 

to dismiss Labour's proposals as ‘austerity-lite’. 

Miliband may believe that he distinguished Labour from the Tories when he said ‘just as 

there is a minority who should be working and don’t want to, there is a majority who are 

desperate for work and can’t find it.’ However, he used many more phrases that ring a very 



different note: ‘people’s faith in social security has been shaken when it appears that some 

people get something for nothing and other people get nothing for something – no reward 

for the years of contribution they make.’ ‘We do not want worklessness passed down from 

one generation to another.’ ‘I want to teach my kids that it is wrong to be idle on benefits, 

when you can work.’ The mainstream media has presented this statement as a test of 

Labour’s determination to do the responsible thing and cut benefits, and Miliband seems 

ready to respond to that challenge. The belief that low-welfare is an unquestionable and 

intrinsically popular aim is not only being fostered by our state broadcasters. Channel 4 

News put a similar line, and the Guardian observed without comment, ‘The Miliband 

package in today’s speech in London is seen as critical to Labour being able to claw back its 

poll deficit on welfare and show its ability to take tough decisions.’ What about 

a correct decision for a change – a decision to protect the welfare state and support the 

working-class?  

 

 

June 2, 2013 The Right to Protest 

 



On the Anti-Bedroom Tax Demo, George Square 

 

Citizen Smart 

Yesterday, we handed out SUWN leaflets at the anti-Bedroom Tax demo in George Square. 
The crowd of 1-2 thousand included lots of people who are experiencing the full force of 

government attacks, and there were some powerful and heart-felt speeches. But you 

wouldn’t know any of this from the mainstream media- with the exception of the Daily 

Record. You wouldn’t know about it either if you were outside George Square, because, 

although the Orange Order were allowed to parade through the city, Glasgow City Council 

decided that tenants defending their right to their homes should not be allowed to march. 

And the organisers chose not to challenge this restriction on the basic right to protest. 

We often hear it said that the majority of people are apathetic in the face of the massive 

attacks that are being made on our living conditions and our welfare state. It is not that 

most people are unwilling to act, but that there is a widespread misconception that nothing 

can be done and nothing is being done. This misconception is given support by a media that 

doesn’t report acts of resistance, and by authorities who attempt to contain protest so that 

it doesn’t impinge on other people and can be un-noticed and ignored. We need to make 

sure that this can’t happen. 

Yesterday’s Bedroom Tax protest was part of a much bigger fight-back against the 

oppressive class-politics that are being imposed by ruling elites across the world. These 

fight-backs, as well as examples from our own Scottish and British history, show that, given 

the opportunity, people are very far from apathetic. This week-ends events in Turkey 

demonstrate how people can and will come together to protest against an oppressive and 

authoritarian government. What started as a protest against the development of one of the 

few remaining public parks into a shopping mall, evolved into mass resistance against the 

imposition of pro-market policies that have destroyed lives and livelihoods and taken away 

people’s rights to their city, and against authoritarian control. This response from one of 

those involved demonstrates the power and empowerment of such resistance: 



  

‘Many words are about to be spent on these four days. Lots of things will be written, and 

many grandiose political analysis are surely on their way. 

 

‘But what has really happened these four days? 

 
‘The resistance for Gezi Park ignited the collective capacity to organize and act between us 

common citizens. It has been the matter of just a spark.... we saw the very body of the 

resistance as it walked towards us along the Bosphorus bridge, we saw it endure without 

fear along Istiklal street; we saw its limbs in each one who, chocked by an excess of  

teargas, would still struggle to help another; we saw it in the shopkeepers giving us food for 

free, in residents opening their houses to the wounded, in the volunteering doctors and in 

the grandmothers banging their pots at windows all night long as a sign of defiance. 

The police waged a veritable war against us; they ran out of their tear gas stocks, they 

trapped us in metro stations and shot us with rubber bullets - but they could not break this 

body. Because the body of the resistance, once on fire, could only go on. And now all of 

our experiences are part of a collective memory which will run through its veins like lymph, 

so that we may always remember one simple fact: we can choose our own fate through our 

own collective action. 

 

‘We can reclaim our life - and where we want to live it. 

 

‘The journey which started in Gezi nurtured our strength and courage with its tenacity, 

creativity, determination, and self-confidence. In no time, the resistance blossomed from 

Gezi park to Taksim Square, and from Taksim to all Istanbul and then the rest of the 

country. The struggle for Gezi park became the place where to voice all our rage 

against anything preventing us from deciding for our own way to live the city. After this 

display of rage and solidarity nothing will be the same again. No one of us will be the same. 

Because now we have seen something about ourselves we had never seen before. We did 

not just see it: we  

made it together. We saw our own bodies ignite to a spark, and set the body of collective 

resistance to life. The struggle for Gezi park triggered a youth riot: it assigned a place and a 

meaning to one or two generations who lived through AKP governments and who equate 

Recep Tayyip Erdoğan with authoritarianism. These are the children of the families evicted 
from Tarlabaşı in the name of grand gentrification plans, these are the workers who lost 

their jobs in the name of cutting production costs and privatizing factories. Any struggle to 

come is now going to be enriched by these generations. 

 

‘The struggle for Gezi Park and Taksim Square set a new definition of what public space 

means. Reclaiming Taksim has shattered AKP's hegemony in deciding what a square is 

supposed to mean for us citizens, because Taksim is now what the Resistance wants it to 

mean: our public square. We have seen the resistance that a single spark can ignite, and we 

know now that we are fully capable of lighting new sparks and new resistances. We can 

sense our collective might against the dispossession of our commons because we got a taste 

of what resistance feels like. We shall not step back from where we are now. Because we 

know that we carry more than one spark, more than one struggle, and that it is only 

a matter of moments before a single spark turns into a fire. 



‘This is only the beginning - the struggle goes on!’ 

 

Müştereklerimiz 

  

Check out http://occupygezipics.tumblr.com/ for some powerful images 

And http://www.jadaliyya.com/pages/index/11978/the-right-to-the-city-movement-and-the-

turkish-sumfor discussion of the protests. 

 

 

May 19, 2013 Computer Nightmares 

As the Westminster Government ploughs ahead making more and services accessible 

primarily through the internet, Citizens Advice Scotland have produced a report that argues 

that ‘a digital by default approach to welfare benefits could exclude some of the most 

vulnerable and marginalised members of society from accessing the very services they rely 

upon.’ 

Their key findings include: 

 Only half (54%) of CAB clients have an internet connection at home. 

 36% of respondents said they never used the internet and a further 

11% said they hardly ever used it.  

 Just a quarter (24%) said they would be able to apply for a benefit on 

their own with no problems. 

 A total of 76% of CAB clients said they would struggle to apply for a 

benefit online including 39% who said they could not apply online at 

all. 

 Nearly three quarters (72%) of CAB clients said they would struggle 

to apply for a job online, with just 28% saying they could complete an 

online application on their own with no problems. 

 Almost half (49%) of those CAB clients who said they would be 

completely unable to complete a benefits application online said that 

their main barrier was that they had never used a computer 

before.  Another 16% said that their main barrier would be health 

related, including physical disability (5%) or mental health problems 

(4%). 

Already, many unemployed workers are being made to use the online Universal Jobmatch. 

This blog, and the discussion it generated, highlight multiple problems with this system even 

for those who do have internet skills and internet access. These range from the log-on not 

working, to employers not receiving jobseekers’ CVs. There are a great number of duplicate 

http://occupygezipics.tumblr.com/
http://www.jadaliyya.com/pages/index/11978/the-right-to-the-city-movement-and-the-turkish-sum
http://www.jadaliyya.com/pages/index/11978/the-right-to-the-city-movement-and-the-turkish-sum
http://www.cas.org.uk/publications/offline-and-left-behind
http://infoism.co.uk/2013/04/the-experiences-of-one-jobseeker-in-using-universal-jobmatch-a-worrying-sign-for-universal-credit/


listings and bogus listings and jobs that have long past their closing date, and people are 

finding that the jobs they are expected to apply for frequently do not match their skills or 

geographic location – which also makes the system useless for potential employers. To 

compound the frustrations, people who use the system have been bombarded with calls and 

texts from firms trying to sell them expensive training and CV writing courses. 

Currently, you do not have to have a Universal Jobmatch account unless the Jobcentre has 
specifically issued you with a Directive to set one up; however many people are unaware of 

this. People are also not made aware that even if you do have an account you do not have 

to tick the box allowing Jobcentre Plus access to your account. Your right to refuse access 

is protected by data protection law. (See article by Edinburgh Coalition Against Poverty) 

 

May 16, 2013 Making Myths 

Every day we read more examples of the success of government propaganda (which along 

with soup kitchens is their most successful growth industry). A recent report for the Joseph 

Rowntree Foundation gives a measure of that propaganda success, and also reminds us that 

many of the myths being peddled are shared with the Labour Party, which pioneered many 

of today’s workfare policies. Despite the recession and persistent un, and under 

employment, 

‘The report identified a trend in which the public has become increasingly likely to say that 

individual characteristics rather than societal issues cause poverty. For example: 

 Two-thirds (66%) of the public identify an explanation for child 

poverty that relates to the characteristics and behaviour of parents, 

compared to the 28% who say it is down to broader social issues.  

 Fifteen per cent of the public in 1994 thought people lived in need 

because of laziness or lack of willpower, compared to 23% in 2010. 

Support for the view that people live in poverty because of injustice in 

society fell from 29% to 21% over the same time period. 

 These changes are most marked among Labour supporters: just 27% 

of supporters cite social injustice as the main cause, down from 41% 

in 1986; while those identifying laziness and willpower rose from 13% 

to 22%. 

 Labour supporters also increasingly hold the view that welfare 

recipients are undeserving (from 21% in 1987 to 31% in 2011) and 

that the welfare state encourages dependency – 46% say if benefits 

were not as generous, people would learn to stand on their own feet, 

up from 16% in 1987.’ 

(see JRF website) ) 

http://edinburghagainstpoverty.org.uk/node/105
http://www.jrf.org.uk/media-centre/tough-attitudes-poverty


And now Boris Johnson has been trying to spread the myth that the problem with the 

British economy is that British workers are lazy. Owen Jones has done a thorough job in 

debunking that in theIndependent. He points out that, not only do British workers work 

exceptionally long - and increasing - hours for decreasing levels of pay, but also that the 

TUC has found that 1 in 5 British workers regularly puts in 7 hours unpaid overtime, making 

a total of 2 billion hours of unpaid work a year. I calculate that that is the equivalent of over 

a million full time jobs, which could make a serious dent in those unemployment figures! 

 

 

May 5, 2013 May Day in Glasgow 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.independent.co.uk/voices/comment/britons-are-lazy-dont-let-boris-get-away-with-that-8614158.html


May 4, 2013 Thoughts for May Day 

 

Marching through Dundee 

Another May Day march, and still so many workers out of work. The statistics don’t look 
that bad – actually a slight fall since last year – but they don’t tell the whole story. There’s 

also lots of people underemployed, unable to find full time work; and there’s others who 

have not actually lost their jobs, but have suffered cuts in their wages. And unemployment 

statistics don’t count people on Workfare - which, of course is nothing to do with fairness, 

but about making welfare dependent on unpaid work, or what most people would call slave 

labour. Despite much public outcry over this - and some firms being humiliated into 

distancing themselves from workfare schemes – it is still happening, and happening on a 

large scale. We don’t know how large because, like the list of businesses involved, the 

numbers have never been published. 

Workfare is just part of the attack on the unemployed. Jobseekers’ Allowance, like other 

benefits, has been capped to rise only 1% a year, despite basic living costs going up by much 

more. And in order to get any money, unemployed workers are being made to jump 

through increasing numbers of hoops, with long lists of tasks to prove that they are looking 

for jobs that we all know don’t exist. By the time Universal Credit is introduced (starting in 

October) jobseekers will be expected to show they have spent 35 hours a week looking for 

work. And if any of the set tasks are not done, then benefits are sanctioned and the only 
source of support is discretionary, and miserly, hardship payments. These sanctions are 

imposed on hundreds of people each day, and can be for as long as three years. Meanwhile 

the move to online applications is causing numerous problems with the system not working 

properly (someone told me a couple of days ago that he had been applying for jobs but been 

unable to access any replies); and the DWP is using the computerised system to monitor 

how people spend their time, in an invasion of privacy reminiscent of the 1930s Means Test 

Man. Last week the Guardian reported that some Jobseekers were being made to do a sham 

psychometric test, where all answers gave the same result. In other words, people are being 

completely devalued through being given meaningless tasks. In the old poorhouses people 



were made to spend hours and days picking oakum – pulling apart old ropes into loose 

fibres. This has become a metaphor for mind-numbing work, but at least those fibres were 

used in caulking ships. Now people are being made to do tasks that have no value at all. The 

image of the poorhouse is also brought back by the persistent stigmatisation, and the return 

to Victorian notions of the un-deserving poor. 

UKIP’s gains in the English council elections will only make things worse as the 
Conservative’s follow them even further to the right. 

All this has nothing to do with forcing people into work, because there isn’t work. It has 

nothing to do with saving money, because the knock-on costs of such massive social 

destruction will be huge. And it has nothing to do with saving the economy, because it is a 

vast waste of resources and talent. But it does help make the rich even richer. It’s about 

creating a working class that’s compliant with the bosses for fear of losing their jobs. It’s 

about preventing people in employment from making common cause with the unemployed. 

It’s about promoting the lie that people who are better off have earned their good fortune 

by their own merit. And it’s about making people know their place 

Well, we do know our place, and that place is in resisting and fighting back alongside other 
workers and with everyone who is determined to resist these cuts and fight for a better 

fairer system. 

 

April 29, 2013 Universal Credit, and universal unemployment 

Today saw the launch of a much reduced pilot trial of Universal Credit, which was greeted 

by protesters from anti-cuts groups and trade unions. When Iain Duncan Smith was 

interviewed about it on Radio 4 this morning he was given a pretty easy ride, but still failed 

to provide a satisfactory answer to the one difficult question: Why can online applications 

not be saved midway? At present if the application is interrupted for whatever reason you 

have to start all over again. Of course they churned out the usual stuff about people being 

‘better off on benefits’ – but as PCS leader Mark Serwotka has pointed out in the New 

Statesman, next to no-one is actually better off not working.  

There’s a list of some of the problems with Universal Credit here.  

Unemployment is more and more in the news internationally too – as demonstrated by the 

World Service headlines last night. 15,000 Greek civil servants are about to lose their jobs 

as part of what’s disingenuously called economic restructuring. In Italy, the swearing in of 

the new government had been disrupted by a shoot-out started by’ an unemployed man’. 

And in Tunisia, another unemployed man had set himself alight, in an echo of the events that 

sparked the Tunisian revolution and so-called Arab Spring. The fundamental grievances 

behind those revolutions were economic, and these haven’t even begun to be addressed by 

new regimes that are happy to continue to promote the economics of big business. 

 

 

http://www.pcs.org.uk/en/news_and_events/pcs_comment/index.cfm/id/22EBD1C4-0A6A-4ABE-A85E85E993ED9233
http://www.pcs.org.uk/en/news_and_events/pcs_comment/index.cfm/id/22EBD1C4-0A6A-4ABE-A85E85E993ED9233
http://www.newstatesman.com/politics/2013/04/better-benefits-work-claim-complete-fallacy-wheres-evidence
http://www.newstatesman.com/politics/2013/04/better-benefits-work-claim-complete-fallacy-wheres-evidence
http://www.leftfootforward.org/2013/04/five-things-the-coalition-wont-tell-you-about-universal-credit/


April 17, 2013 Today we commemorate the victims of Thatcherism 

from our leaflet handed out at the STUC Congress this morning... 

Today we commemorate the victims of Thatcherism – a vast group that keeps 

on growing. And the best – the only - way to do that is to strengthen the fight against 

Thatcherism in all its forms. Thatcher’s get-rich-quick economics and her destruction of 

Britain’s manufacturing industry have ensured that unemployed workers are prominent 

among Thatcherism’s victims. And her creed of selfish individualism reintroduced Victorian 

attitudes that blame the poor for their own poverty. An underlying principle of the post-war 

settlement had been that ‘those who get assistance get it without humiliation or abuse.’ 

While reality may not have measured up to this ambition, Thatcherism has ensured that 
humiliation and abuse have become official policy. 

The Scottish Unemployed Workers’ Network was set up to oppose that humiliation and 

abuse and to fight for a better deal for unemployed workers. We have made use of the 

media and our own newsletter and website to counter noxious government; and we have 

organised, taken part in, and publicised actions against the increasingly punitive regulations. 

But it is an uphill struggle. 

Since the last STUC Congress called upon the Scottish Trades Union Movement to further 

support the development of our Network (amended motion 74), pressures on those with 

limited means have massively increased, as have attempts to put a wedge between employed 

and unemployed workers. The idea that benefits should reflect real needs has been 
deliberately discarded, with benefits capped and de-linked from inflation. And treatment of 

the unemployed, as well as of those unable to work, has become even more punitive. 

Unemployed workers are being expected to jump through ever more hoops to prove that 

they have spent hours looking for jobs that don’t exist, as well as being forced into the 

notorious workfare slave-labour schemes. And any deviation from the stipulated path, from 

whatever cause, can result in benefit sanctions. Even before the current harsher sanctions 

regime was introduced in October, up to 240 Scottish JSA claimants were being sanctioned 

every working day. The new regime allows for benefits to be withdrawn for up to three 

years. Claimants are forced to apply for less than minimal hardship payments, which they 

may not get, and which, any way, rarely cover the first two weeks. When Universal Credit 

replaces existing schemes, unemployed workers will be expected to demonstrate that they 

have spent a full 35 hours a week actively looking for work in order to qualify for benefits. 

Meanwhile the strivers and skivers rhetoric has become so entrenched in our culture that 

even those opposing welfare cuts tend to emphasise that these don’t only affect the 

unemployed, in a manner that suggests that this makes opposition to cuts more legitimate. 

We still have a lot to do! 



 

Remembering Victims of Thatcherism - Dundee, 17 April 2013 

 

 

April 8, 2013 It gets worse 

I have been looking at some of the rules being drawn up for Universal Credit, and they don’t 

make for happy reading. Unemployed workers will be required to spend 35 hours each 

week looking for work. This will also apply to people who are earning less than they 

would get for 35 hours at the minimum wage, who will be expected to look for more hours 

or better pay. Being made to spend a full working week looking for largely non-existent jobs 

can only be understood as punitive, and is little better than being made to stack shelves at 

Poundland.  The rules for people on very low incomes will also affect people who are 

struggling to survive through self employment. This will be particularly complicated and 

difficult as calculations are not averaged out over the year but done separately for each 

month. 

The ferocity of the Tory attack on social security has been made possible by the abject 

failure of Labour to provide any real opposition. Many of the Tory ‘welfare reforms’ build on 

changes begun by the previous Labour government, and the proposals being put forward by 

Labour’s shadow cabinet show that they are determined to maintain a harsh line. Their 

latest proposal is that the level of benefits a person receives should depend not on need, but 

on the length of time they have worked in the past. So a young unemployed worker could 

expect to find life pretty tough! 

As they lay havoc to social security, the politicians like to portray themselves as responding 

to public demand, and we are constantly being quoted from Social Attitude Surveys that 

show a rapid hardening of views towards anyone on benefits. But those surveys are the 

result of a very effective propaganda campaign by politicians and the right-wing press who 

are bent on the dismantling of the welfare state. Politicians pretend to be responding to ‘the 

people’, but first they make sure that the people are fed a diet of lies and half truths so that 

they can be relied on to support their policies. The Guardian’s recent analysis of DWP 

publicity showed a huge rise in pejorative language towards those on benefits, and a TUC 

poll last year showed how the constant negativity can distort people’s understanding so that 



most believe that the level of benefits and the level of benefit fraud are enormously higher 

than is actually the case. 

 

March 30, 2013 Bedroom Tax Demo - Glasgow 

We handed out around 500 newsletters on the Glasgow demo, and could have given out 

many many more. A good turnout and a good start for the campaign. 

 



 

 

 

March 22, 2013 Boycott Workfare 

With protests planned for tomorrow, Saturday, Superdrug has pulled out of the scheme. 

Another small victory and another big indication that people are waking up to what 

workfare really means. Companies like Superdrug don't like to be publicly associated with a 

scheme that people can see is based on slave labour. I won't write more as Sean has 

discussed this fully in his blog. The Glasgow workfare protests will now move to Poundland 

(11 am, 167-201 Argyle Street) and British Heart Foundation (12 noon, 10 Union Street). 

Edinburgh protestors meet 12 noon at the Kirkgate Shopping Centre at the foot of Leith 

Walk 

 

 

 

 

 

http://skintandangry.wordpress.com/2013/03/22/superdrug-drops-out-of-workfare-who-is-next/


March 16, 2013 Axe the Bedroom Tax 

The STUC demo outside the LibDem Conference in Dundee was just one of many 

demonstrations taking place across the UK. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



March 15, 2013 Outside the LibDem Conference 

Radical Independence Dundee draws attention to ConDem 'welfare reforms' 

 

 

 

 

 



March 15, 2013 At Unite the Resistance last Saturday 

Speaking on behalf of SUWN - click here for video 

 

 

March 10, 2013 Unite the Resistance 

Just back from the Unite the Resistance conference in Glasgow. There was lots of discussion 

about future actions, and people from different groups promising to support each other’s 

campaigns – which was good. As you would expect from such a gathering, everyone 

emphasised how individual campaigns were part of the bigger fight against the attack on the 

welfare state; however, issues specifically affecting the unemployed were fairly marginal to 

the discussion. One reason for this may be that unemployed workers are not facing a 

sudden disaster (like the bedroom tax) but a long war of attrition that picks off individuals 

one by one. This is particularly hard to fight – which means that organisation becomes even 

more crucial. We need to try and work with the PCS to get better treatment at job-centres 

(and the potential and limits of trade unions was a major issue of discussion today); we need 

to make people more aware of the appalling impacts of the sanctions regime and all the 

other pressures being put on people looking for work; and we need to keep on campaigning 

against workfare. The next Boycott Workfare day of protest is 23rd March and there are 

protests planned in both Glasgow and Edinburgh (see diary page).  Sean’s latest blog looks at 

this campaign. 

 

 

 

 

 

 

 

 

 

 

 

 

http://vimeo.com/61744445
http://www.scottishunemployedworkers.net/diary/
http://skintandangry.wordpress.com/2013/03/07/workfare-protests-turn-up-the-heat-on-well-known-law-breaker-iain-duncan-smith/


March 1, 2013 Action Against ATOS - Aberdeen 

 

Protesting outside the ATOS office in Union Street, Friday 1 March 

 

 

Feb. 24, 2013 How many policemen does it take to arrest two peaceful activists? 

Last Friday 20 demonstrators taking part in Glasgow Against ATOS’s monthly rolling picket 
wereswooped on by a force of up to 50 Strathclyde police officers on foot and bike and in 

police cars and vans. And two activists were arrested and face the heinous charge of using a 

megaphone. So what’s going on? It seems that the police have understood the message that 

protestors are serious in their commitment to bring an end to the brutal system of Work 

Capability Assessments that is destroying the lives of hundreds and thousands of sick and 

disabled people. No doubt the police are particularly concerned at protestors’ promises to 

do what it takes to get ATOS – the company that carries out the assessments – removed as 

sponsors for the Glasgow Commonwealth Games. Activists have occupied key offices and 

most recently targeted the man responsible for the games on Glasgow Council (who 

happens to be married to Johann Lamont); and protestors have made it clear that they are 

prepared to target Games ceremonies if they are being used to whitewash and promote 

http://glasgowdefencecampaign.blogspot.co.uk/2013/02/two-arrests-on-peaceful-glasgow-against.html
http://gamesmonitor2014.wordpress.com/2013/02/12/is-archie-graham-fit-to-work-for-glasgow-cg-2014


ATOS’s image. This is part of a long history of police harassment of the dogged activists 

linked to Fight Racism Fight Imperialism. It also looks like a warning shot by Strathclyde 

police aimed at those planning possible actions in 2014, and also at anyone who might be 

planning protests against the growing wave of attacks on our welfare system and on those 

who rely on it, including the growing protests against the bedroom tax. What Strathclyde 

Police haven’t understood is that their actions will make people even more determined to 

resist. We are fighting against this massive attack on our welfare system, and also for the 

vital freedom to protest! 

 

 

Feb. 18, 2013 Workfare and the Law 

The big story last week was the appeal court’s decision that the government had no legal 

right to force people onto workfare. However this legal ruling was based not on a dismissal 

of slave labour - it doesn’t even apply to schemes that fall under the heading of Mandatory 

Work Activity. The judges’ decision is based on a legal technicality, which the government is 

determined to get around. For the moment there seems to be a certain amount of 

confusion, but, as so often, lawyers appear to have been able to cause a delay, but not bring 
about any permanent upset. That won’t happen without strong co-ordinated pressure from 

below. Boycott Workfare has been following developments – and also calling a new week of 

action from 18th – 24th March.  

Meanwhile, our councillors are continuing to act as the Tories’ axe men, and Moray Council 

has attempted to pass responsibility further down the line. They have blamed their decision 

to cut their entire arts budget on local people. They claim that a three month’s consultation 

showed that public priorities were for care for the elderly, education and social services. 

This is hardly surprising, but that is not the question people should have been asked. That 

question is how best to resist all these unnecessary cuts. Of course we need bread – but we 

need roses too. 

 

Feb. 8, 2013 The Torys’ axe men 

This week we are watching councils across the UK hammering out the details of another 

round of cuts. Opposition councillors are making indignant protests about where the axe is 

falling, but all councillors - bar a handful - are too cowardly to stand up for the people they 

are supposed to represent and to refuse to implement the draconian Tory cuts. 

Campaigners are making the usual calls for local politicians to stick to their principles and 

follow the example of the councillors in Poplar in 1921,  Clay Cross in 1972,  and Liverpool 

in the 1980s. It is important to remind people that such resistance is possible, but none of 

us expect our councillors to dare to learn this lesson. While they fight over the division of 
crumbs from the rich men’s table, the only thing that can stop this ideologically driven attack 

on the poor and devastation of our societies is organised grass-roots action. 

http://www.boycottworkfare.org/?p=2035
http://www.marxists.org/archive/pearce/1958/05/poplarism.htm
http://www.socialist.net/clay-cross-a-stand-remembered.htm
http://www.liverpool47.org/menu/Menu.htm
http://www.liverpool47.org/menu/Menu.htm


 

Poplarism 

 

 

Jan. 29, 2013 Performance management and unemployment 

The STUC has produced a powerful report on the growth of punitive management practices 

and culture, and their impact on workers’ mental health.  The report observes that 

pressures have intensified in response to the recession, and describes how performance 

targets are being used to force job losses without compensation; but it should also be added 

that these systems can only be imposed because of high levels of unemployment. When the 

only alternative is the increasingly uncertain existence of life on the broo, workers feel they 

have little choice but to try and comply with stressful and alienating targets. Meanwhile, 

management can afford to sack workers in the knowledge that there are many others 

desperate for a job. High unemployment is an integral part of 21st century management; and 

abandonment of job creation and of the welfare of the unemployed is also having a 

devastating effect on those in work. 

 

 

Jan. 23, 2013 Statistics again 

Despite the probability that we are entering a triple dip recession, employment statistics to 

November show a further fall in unemployment. We know the figures are too low as they 

don’t include people on various workfare schemes or struggling in ‘self employment’, or 

those who have dropped off the radar because they simply couldn’t face the treatment 

doled out to them with their JSA; but that doesn’t account for changes month to month. As 

all the commentators note, the other side to this story is the fall in wages for those people 

in work. The average fall in real earnings is 12% since these peaked in February 2008 – and 

for those on low pay the percentage fall will be much greater. This is coupled with worse 

conditions of employment and treatment of employees, as employers take advantage of the 

fact that there is a large a desperate reserve army of labour waiting in the wings. This is not 

only bad for people whose wages are cut, but also for the economy. People with no spare 

money can’t put money into local shops and services. 

http://www.stuc.org.uk/news/997/new-stuc-report-exposes-widespread-punitive-management-practices


Jan. 21, 2013 Class war- early skirmishes 

Every day seems to bring news of more cuts and greater poverty for those at the bottom of 

our increasingly hierarchical society – and a recent report from Oxfam states that the 

annual income of the world’s richest 100 people would be enough to end global poverty 

four times over. 

Resistance is still fragmentary, but there are growing signs that more people are recognising 

what is happening as a class war that has to be resisted. 

We’ve recently had some stirring words from Len McClusky, leader of Unite the Union, 

who told Sky News: 

The oldest form of democracy is protest, civil disobedience, any form of resistance that makes this 

Government take a step back and know that there are millions and millions of ordinary working 

people in our nations who are not prepared to stand idly by and watch them destroy everything that 

we hold dear to us in our society. When governments are acting in a way that is against ordinary 

working people we have a right, in fact we have a duty, to stand up and protest. 

So far that’s just rhetoric, but grassroots campaigns are gaining strength, including, notably, 

the campaign against the ATOS-run Work Capability Assessments that have deprived ill and 

disabled people of their benefits and been blamed for widespread suffering and premature 

death. Glasgow Against ATOS, Citizens United Against Cuts to Public Services and Black 

Triangle are together playing an increasingly important part, with direct actions aimed at 

forcing the Scottish Government to remove ATOS as a sponsor of the 2014 

Commonwealth Games. See the SUWN diary to find what’s planned next. 

See video of confrontation with Nicola Surgeon 

 

 

Jan. 8, 2013 Commons votes for poverty and economic illiteracy 

Parliament has just voted to cut the living standards of 30% (nearly a third) of the British 

households – concentrating on the poorest households and especially those with children. 

That figure is taken from the Department of Work and Pension’s own impact assessment of 

the Government’s bill to restrict benefits increases to 1% (a real terms cut), breaking the 

link with inflation. Benefits were meant to enable people to survive. Already, rising costs for 

the basics of food and fuel were making this increasingly difficult. This bill guarantees that for 

growing numbers of families, survival will become impossible without charities stepping into 
the breach. 

The debate makes depressing reading. Only a handful of Lib-Dems dared vote against the 

government. Labour’s alternative ‘job guarantee’ comes from the same stable as its workfare 

policies. To qualify for JobSeekers’ Allowance, unemployed workers already have to be 

prepared to accept suitable job offers. There is no guarantee that the minimum wage jobs 

that Labour has been proposing would help long term job prospects; and there is a lot of 

evidence from workfare programmes in the USA that forcing people into poorly paid 

http://www.youtube.com/watch?feature=player_embedded&v=BXFLPKmMKY8


unsuitable jobs can trap them into a pattern of low pay and insecurity. Much has been made 

of David Milliband’s speech, but instead of attacking the need for welfare cuts he seems 

prepared to accept the government’s overall figures, reducing the argument to one of 

choosing between cuts. It has also been left to people outwith the House of Commons to 

point out, in the words of Green Party Leader, Natalie Bennett, that politicians are not only 

voting to ‘significantly reduce the living standards of millions of their voters’ but also being ‘ 

asked if they want to, facing the clear risk of a triple-dip recession, pull millions of pounds 

out of the pockets of people who, had they received them, would certainly have fed them 

back into the economy in buying food, buying energy, buying services.’  

 

 

Jan. 2, 2013 Some New Year reading: 

A round up of imminent welfare cuts by John Harris in the Guardian 

The Independent reports on the latest manifestation of Tory divide and rule with chants of 

‘We pay your benefits’ at the World Darts Championships  

The New Statesman makes the case for a rise in wages instead of a cut in benefits 

And a more positive story from the Courier on a court case that may give some hope to 
people in seasonal work applying for Jobseekers Allowance. See cutting below: 

 

Dundee Courier 29 December 2012 

 

Dec. 26, 2012 Foodbanks and controlling the workers 

Just before Christmas, my Citizens’ Advice  Bureau client told me how his so called ‘rapid 

reclaim’ Job Seekers’ Allowance was taking long moneyless weeks to come through, and I 

http://www.huffingtonpost.co.uk/natalie-bennett/a-historic-day-what-will-mps-do-welfare-bill_b_2430104.html?utm_hp_ref=uk-politics
http://www.guardian.co.uk/politics/2013/jan/01/welfare-a-war-over-benefits
http://www.independent.co.uk/voices/comment/idss-rebirth-is-one-of-the-wonders-of-the-age-8434586.html
http://www.newstatesman.com/politics/2013/01/memo-duncan-smith-low-wages-are-not-argument-cutting-benefits


found myself on the phone to the local church (again) to ask about free food over 

Christmas. The growth of church-run foodbanks has become one of the main Christmas 

news stories – and Cameron’s response has only been to claim this, smugly, as evidence of 

the ‘big society’. While the government’s return to Victorian values can seem like nothing 

more than poor-bashing for rich people’s sport, those rich people stand to make very real 

gains. This punishing of the unemployed is part of a wider disciplining of labour, increasing 

workers’ fear of doing anything that might make them candidates for redundancy. In my 

work at the Citizens’ Advice Bureau, I have lost count of the number of people I have seen 

whose treatment by their employers has left them mentally and physically ill. 

 

 

Dec. 18, 2012 Can they be serious? 

Holyrood has begun an enquiry into underemployment. A belated recognition of its 

existence perhaps, but any thought that this might produce useful suggestions quickly 

disappears with the discovery that the convenor of the committee running the enquiry is 

Murdo Fraser, one of the small rump of Conservative MSPs. 

 

 

Dec. 11, 2012 Protesting Workfare – no to slave labour 

Last Saturday’s boycott workfare day of action saw protests in Glasgow, Edinburgh, Dundee 

and Inverness. A variety of different groups ensured that there were pickets and leafleting 

outside Superdrug and British Heart Foundation in Glasgow, Superdrug in Inverness and 

Primark and other stores in Dundee. In Edinburgh, protesters occupied both Superdrug and 

British Heart Foundation. British Heart Foundation has made vague promises about moving 

out of the scheme, but the manager of the Glasgow store admitted that they were still using 

it. The anti-workfare message was spread more widely by the Sunday Mail and Daily Record. 

Now we need to keep up the pressure, and to investigate further to dig out the companies 

involved. 

A feature article in today’s Courier provides further illustration of the breakdown of our 

society. The subject is the number of charities facing closure due to shortage of funds, just 

when they were expected to play a bigger role in Cameron’s ‘Big Society’.  And, as one of 

the volunteers’ quoted says herself, ‘the real scandal is that charities... are still needed in this 

day and age’. One of the charities the article looks at provides much needed help with 

solvent abuse, and has lost Fife council funding due to changes in funding rules. They claim 

that apart from one part-time worker they are run entirely by volunteers – but then go on 

to say that they take job-seekers on work experience. I wonder how voluntary that is... 

Some charities seem only too ready to support some pretty dubious government 

programmes, as they rush to secure their place in the new economic structures.   

 

 



Dec. 6, 2012 Osborne's contempt for the poor 

Osborne’s planned benefit cuts demonstrate that he neither knows nor cares what benefits 

are for. Benefit levels were meant to allow people to continue to maintain a basic healthy 

existence. They are far from enough in most cases, but up to now this has been the 

principle behind them, and according to that principle they need to go up with inflation. This 

was already a major problem as basic food and fuel prices have risen out of proportion to 

the general inflation index, but breaking the link with inflation and limiting benefit rises to 1% 

demonstrates a fundamental contempt for the system and all who rely on it. It will be a 

massive blow to low-paid workers as well as the unemployed, despite Osborne’s attempts 

to set employed against unemployed. 

All benefits (except those for disabled and carer, but including working tax credits) will rise 

by only 1% a year for the next three years. Housing benefits will rise by the consumer price 

index this year (which is much less than rents) reducing to 1% in two years time. These are 

the equivalent of real cuts to household budgets that are already stretched to breaking 

point. Although they produce paper savings for the government today, these are likely to be 

far outweighed by the financial costs of the resulting ill-health and social breakdown. The 

human costs cannot be measured. 

 

 

Dec. 3, 2012 A South-North divide: 

Just back from a really inspiring conference on Latin America to be greeted by the Sunday 

Herald Headline ‘Sick and Disabled Forced to Work Without Pay’. Starting today, people in 

the Employment and Support Allowance (ESA) ‘Work Related Activity Group’ can be forced 

to carry out mandatory unpaid work or lose most of their vital benefits. This despite the 

fact that the ConDem Government’s own reports have shown that the Work Programme 

does not help people into jobs and the ESA assessments are fundamentally flawed. The 

Government has also tacitly acknowledged that mandatory unpaid work (or slave labour) is 

being imposed despite widespread public opposition: they won’t say which companies are 

involved because they would face so much public protest. The impact of this latest attack on 

people on ESA will be devastating. 

We have just finished celebrating the 70th anniversary of the Beveridge Report that paved 

the way for the welfare state, and today is International Day of Persons with Disabilities – 
does someone in Government have a particularly warped sense of humour?  There will be 

anti-ATOS protests today in Glasgow, and these follow on from last week’s actions, which 

included occupation of the Commonwealth Games HQ. Despite all the criticisms of ATOS’s 

role in declaring thousands of disabled people fit for work, the Scottish Government and 

Glasgow City Council are still determined to welcome their sponsorship of the games – so 

expect more protests on this. (See Sunday Herald)  And next Saturday is a national boycott 

workfare day, with anti-workfare protests planned across the UK. (see diary) 

While we are fighting these rearguard actions in the face of relentless neoliberal attacks, it is 

all the more important to be able to look at Latin America and see that things don’t have to 

be this way. To hear how Venezuela is building 3 million social homes and promoting a 

http://www.heraldscotland.com/news/home-news/revealed-rule-changes-that-will-force-the-sick-to-work-for-free.19563618
http://www.heraldscotland.com/news/home-news/protesters-threaten-to-wreck-2014-games-curtain-raiser-unless-atos-ditched-as-sponsor.19562715
http://www.scottishunemployedworkers.net/diary/


mushrooming of community-run enterprises, and Ecuador has simultaneously quadrupled its 

social investment and achieved 8% economic growth. It’s no wonder that elite interests try 

and bury these positive stories under a mountain of misinformation and downright lies. A 

key force in the instigation of the welfare state in 1945 was the government’s fear that if 

capitalism was not seen to provide benefits for the working class, then workers would turn 

to communist alternatives. Those who are making fortunes in austerity Britain don’t want 

people to know that another world is possible. 

 

 

Nov. 30, 2012 SUWN letter in the Scotsman 

Statistics on the large and increasing problem of underemployment make grim reading, but 

the reality is even worse (your report, 29n November). Part time jobs are often also 

particularly insecure, and hours may vary hugely from week to week. Growing numbers of 

people are on zero hour contracts, in which their employers give them no guarantee of 

weekly hours. And, to compound it all, working tax credits, which were designed to help 

working people on low incomes, are only accessible for those working at least 30 hours a 

week. 

Sarah Glynn 

Secretary 

Scottish Unemployed Workers’ Network 

 

Nov. 28, 2012 Work Programme is worse than useless - it’s official 

Most people who have been on the Work Programme, in which private companies are paid 

millions to find jobs for the long-term unemployed, will not be surprised by yesterday’s 

official statistics that show it as worse than useless. When the programme was set up, it was 

estimated that without extra help 5% of the long term unemployed should have been able to 

secure jobs that lasted over 6 months. The minimum target set for the programme was only 

a little more than this at 5.5%; but every contractor in every area has failed to reach this 

target, and the average success rate for the first year was just 2.3%.  Meanwhile, the 

numbers suffering long-term unemployment have continued to rise. The government has 

blamed this on the worse than predicted economy – as though the British economy is an 

uncontrollable force, like the weather, and has nothing to do with their austerity policies. 

And Iain Duncan Smith, who appears to have taken lessons from Saddam Hussein’s 

information minister, has chosen to ignore all the evidence and state ‘I think we are on 

track’. 

Labour has enjoyed putting in the knife, but, shadow work and pensions secretary, Liam 

Byrne’s comments show no thought for the unemployed people that the programme was 
ostensibly meant to help. His stated concern is that the resulting higher welfare costs have 

been paid for by cuts in tax credits, so that ‘Britain’s strivers and battlers’ are footing the 



bill. In other words, he is accepting the government’s line that there is no money for 

welfare, and following them in playing divide and rule between those in work and those who 

are unemployed. We need a real opposition that will argue for investment not austerity and 

for efficient and progressive taxation, not welfare cuts. 

At least we can rely on some sensible words from PCS general secretary Mark Serwotka: 

 "These figures ought to bring shame on ministers who, for ideological reasons, have 

pressed ahead with the work programme against all the warnings raised by us and others. 

The work programme is obviously fundamentally flawed and should be scrapped, with the 

work done by experienced jobcentre staff who have proved far more effective at getting 

people back into work. Alongside this the government needs to create jobs instead of 

cutting them to provide opportunities for the millions of people either out of work or 

looking for more work." 

 

 

Nov. 27, 2012 A more radical future? 

SUWN were at the Radical Independence Conference in Glasgow on Saturday. No, we 

don’t, as an organisation, have a position on the Independence debate, but we do have a 

stake in campaigning for a more radical and fairer Scotland whichever way the vote goes in 

2014. And it was good to be with so many people who shared those goals – including so 

many younger faces. The organisers had aimed for 1,000 delegates, and the room was close 

on full. Of course there is a limit to how much real discussion such a large number of 

people can have in a single day, but there was a general feeling that a strong start had been 

made, despite the overemphasis on platform speakers (which didn’t seem very radical). 

This conference followed on from the (much smaller) STUC consultation meetings on the 

future of Scotland, which, while not reaching any conclusion about independence, showed 

strong support for a fairer society, and a healthy dismissal of Labour plans to get rid of more 

universal benefits. 

We can’t, though, expect much help from the media in spreading these ideas. The Sunday 

Herald only managed a short column on Saturday’s conference, and that merely listed the 

main points made by the speakers in the first plenary. 

 

 

Nov. 20, 2012 Back to the future – again 

Reading Sean’s history of the first hunger march 90 years ago, I am struck yet again by the 

parallels between the interwar years and today. It’s not just the numbing scale of 

unemployment, the need for people to demand full maintenance from an inadequate support 

system, the attempts to whip up the press against those unable to find work, the prime 

minister impervious to people’s needs. There is also another similarity - in the large number 

of unemployed ex-soldiers and the carelessness with which British society treats those it 

http://skintandangry.wordpress.com/2012/11/17/the-first-national-hunger-march-90th-anniversary/


likes to call heroes. That banner which read ‘in the trenches yesterday, unemployed today’ 

could find a new use now. 

Many of the young men who join the army are persuaded to do so because of a lack of 

other options. Unemployment is the best recruiting sergeant. So the army takes them for its 

imperialist wars - like in 1914 - and, as often as not, returns them to society badly damaged 

with next to no help to find a job or a decent place to live, and ill equipped to cope with 
family life. And like after the First World War, when Earl Haig instituted Poppy Day, 

charities are being expected to step in and pick up the pieces. 

Ex-servicemen can face a lethal cocktail of mental and physical health problems, lack of basic 

skills and training, homelessness, broken relationships, and, of course, unemployment. 

Citizens’ Advice  run a special Armed Forces Advice Project which recently produced 

a report with accounts from many of the people it has tried to help.   

Another similarity with the 1920s is the pressure that is being put on countries such as 

Greece to destroy its economy in order to pay international debts. That is what happened 

in interwar Germany, and we know where that ended. 

One parallel that is missing though is in the resistance being shown by ordinary unemployed 

workers. The NUWM is certainly an inspiration, but we need to get out there and inspire 

some more people! 

 

Nov. 11, 2012 The Scottish Government and ATOS 

What does the Scottish Government think it’s doing? Not only is it pleased to have ATOS 

as a sponsor of the Commonwealth Games, but it has also just given ATOS a contract to 

provide the counselling service for Scottish Government employees. Perhaps they hope this 

will persuade workers to avoid seeking counselling and simply battle on without making a 

fuss like in the good old days. It is certainly difficult to imagine someone deliberately bringing 

their troubles to ATOS and expecting a sympathetic reception. (See report in the Sunday 

Herald) 

  

But perhaps this will go the way of ATOS’s contract to carry out tests for the Personal 

Independence Payments that are replacing Disability Living Allowance, and which ATOS has 

actually subcontracted to the NHS – no doubt after creaming off a substantial share of 

public money first. 

  

Meanwhile, the Independent on Sunday reports on mounting problems in the IT 

programmes for IDS’s pet scheme of Universal Credit. This is on the Treasury list of 

projects in , and lots of key people involved, including the director, have left the sinking ship. 

It now looks as though the full implementation will be delayed by at least a year and it is 

http://www.cobseo.org.uk/files/civvy-street---the-new-frontline-low-res.pdf
http://www.heraldscotland.com/politics/political-news/staff-anger-as-benefit-test-firm-atos-wins-government-counselling-contract.19389977
http://www.heraldscotland.com/politics/political-news/staff-anger-as-benefit-test-firm-atos-wins-government-counselling-contract.19389977
http://www.independent.co.uk/news/uk/politics/benefits-reform-under-threat-after-it-glitch-8303835.html


already costing hundreds of millions more than planned. Another IT disaster could put 

millions of people’s livelihoods and lives at risk. 

 

 

Nov. 8, 2012 Let’s all celebrate working for nothing 

Now it’s Scotland’s turn to get all starry eyed about the prospect of thousands of people 

working for nothing. Recruitment has started for 15,000 volunteers to help at the 

Commonwealth Games, and the organisers have claimed that almost a quarter of Scottish 

adults are interested. Appropriately, perhaps, the volunteer centre is in Glasgow’s neoliberal 

heart, the ‘Merchant City’. 

Imagine a different world where the Commonwealth Games provided 15,000 people with 

paid work! (And the organisers told ATOS that they didn’t want their sponsorship...) 

 

 

Oct. 31, 2012 Back to the Victorian future 

Just watched Britain’s Hidden Hungry on the BBC, following some of the users of a Coventry 

foodbank. What an indictment of our society! It shows how the benefit system is failing 

people and how the loan companies are circling like vultures. And how the system is 

increasingly forcing people to depend on a Christian charity that, however sincere its 

members, seems, too, to regard poor people as an opportunity. The people shown also 

seemed to be getting very little in the way of practical advice on dealing with debts and 

chasing benefits, although they were all referred to the foodbank by someone. Of course 

like any programme of this kind it has produced very diverse reactions. People’s lives are 

complicated and it is impossible in such a short time to learn how they got themselves into a 

situation in which they are surviving on charity food. Viewers want people to fit an idealised 

picture of the deserving poor; but most people don’t. And, as usual, there was no overall 

analysis. You can still see the programme on i-player 

 

 

 

 

 

 

 

http://www.bbc.co.uk/iplayer/episode/b01nqcbm/Britains_Hidden_Hungry/


Oct. 20, 2012 A Future that Works - Glasgow 

 

 

 

Oct. 18, 2012 Behind the statistics 

So once again the government is patting itself on the back over better than expected 

unemployment figures (though not in Scotland, but we have a bigger public sector). 

Commentators now seem to accept that the reason for the slight fall in unemployment is 

that large numbers of people are working for shorter hours or lower wages or have 

become registered as self employed.  It’s good that these issues are being discussed, but not 

so good when they are described as though they are the unavoidable future that we will 

have to learn to live with. The growing number of people on low wages will also hold back 

economic recovery as few people have extra money to spend. But the prize for chutzpah 

goes to the prime minister’s boast that more women than ever are in employment. Many of 

those extra women workers had been looking forward to retirement but have been forced 

to stay in work by the increase in the retirement age. 

Meanwhile, for the considerable number of people who are out of work and on the broo, 

Citizens Advice Scotland have produced a shocking report on the scale and impact of 

sanctions being applied to claimants. For many unemployed workers the stories this tells will 

be only too familiar. Over 240 JSA claimants are being sanctioned in Scotland every single 

working day. Demands on claimants are continually being increased so it is easy for people 

to omit an action or fail to record it. Some are even punished for mistakes made by the 

DWP. Hardship payments are being refused and people being left in real crisis, forced to 

rely on charity food parcels. And from next week sanction periods are increasing, so the 

situation will only get worse. 

 

 

http://www.cas.org.uk/publications/voices-frontline-jsa-sanctions


Oct. 13, 2012 Occupy Edinburgh - first anniversary event 

 

 

Oct. 12, 2012 Supporting Remploy workers 

The following letter has just been sent out by Unite: 

Dear All, 

The future of Scotland's remaining Remploy Factories and their disabled workers hangs in 
the balance. Will you help us to stop disabled workers being thrown on the scrap heap? 

We urgently need the Scottish Government to show that unlike those in Westminster, they 

are prepared to step in to help keep Remploy factories open. Alex Salmond did this 

previously back in 2010 in agreeing a funding package to save the Glencraft workshop in 

Aberdeen and the jobs of blind and disabled people - and this is now a thriving enterprise. 

On 22 October, there is a Remploy Task Force meeting in the Scottish 

Parliament and we need to ensure that Alex Salmond attends this meeting to 

secure these jobs. 

Can you send this message to First Minister Alex Salmond, asking him to work 

with us on a rescue plan for the future of the Scottish sites. It won't take you more 

than a minute to do - but it's a minute that could save the jobs of disabled workers. 

The First Minister has given his full backing to the Save Remploy Campaign and has said in 

the Sunday Express, "Remploy goes beyond being a supported business and a place of work. It's a 

community that supports everyone that works there. That's why the Scottish Government is doing all 

it can to assist those who may lose their jobs." 

http://www.uniteforoursociety.org/page/speakout/help-save-remploy-jobs-in-scotland
http://www.uniteforoursociety.org/page/speakout/help-save-remploy-jobs-in-scotland


Now's the time for him to put those words into action and commit to saving these jobs. 

Pressing ahead with closures would be a disaster for Remploy workers and putting disabled 

people onto benefits certainly won't help the economy! 

Please take a minute to urge Alex Salmond to help these disabled workers’ jobs. We must 

stand up for Remploy workers in Scotland before time runs out. 

The Scottish Government have the power to stop these closures but we need you to get 

behind our campaign. We won't give up the fight for our members' jobs and their futures. 

Thank you for standing up for these workers. 

In solidarity 

Pat Rafferty 

Unite Scottish Regional Secretary 

 

 

Oct. 9, 2012 From today's Morning Star 

This is from Malcolm Burns' column in today's paper 

  

The Scottish Unemployed Workers’ Network held its first Annual General Meeting in 

Glasgow on Saturday, bringing together trade unions and community campaigning groups to 

plan join action around workfare, the ATOS tests, the treatment of Jobseekers and the 

forthcoming changes to the benefit system. Organising unemployed workers is vital and 

those who have been building this network deserve full support from the labour movement. 

Of course, the fact that such an initiative is necessary is in itself a massive indictment of the 

economic policies of the ConDem coalition. Unemployment is not just a depressing, 

debilitating and alienating experience - which I can guarantee it is from personal experience. 

Unemployment is also a deliberate weapon which capitalist rulers use to attack their historic 

enemy, the people who depend on working for their living. Aka us. Last month's 

unemployment figures showed that 223,000 Scots were unemployed, a rise of 16,000 over 
the previous year. And a quarter of our young people are without work. Apologists for 

Tory austerity measures like to make out that jobs are being created. They like to point to 

seasonal increases in the number of people in work - but the hard facts for last month show 

there were 16,000 more-part time jobs and 23,000 fewer full-time jobs over the last year. 

There is spin from all sides of politics if the Scottish rate rises slightly above the UK rate - as 

it did last month by a tenth of a percentage point - 8.2% as against 8.1%. And the spin cycle 

goes into reverse if the Scottish rate slips below the UK rate. Maybe it will or maybe it 

won't. We'll see in the October figures due in the next few days. But that 8% plus rate of 

unemployment north and south of the border is a disaster for the people who are 

unemployed, their families, their communities and the whole economy. 



Oct. 8, 2012 Cuts and the media 

Just watched Channel 4 News on the Conservative Party Conference. Osborne’s 

determination to dig Britain deeper into the austerity hole and attack the poorest with a 

further £10 billion of welfare cuts is not exactly news. Nor is Osborne’s wilful 

misrepresentation of benefits as mainly going to those out of work, and of the unemployed 

as scroungers. So, what was perhaps more shocking was Channel 4’s coverage. Jon Snow 

introduced welfare cuts uncritically as ‘the Tories’ most popular policy’ and later insisted 

that there is widespread belief that there is benefit abuse. He limited his questioning to 

whether these are the right changes to make, concluding that it all comes down to how it is 

going to be managed. He never questioned the need for cuts, nor even the decision to cut 

welfare and hit the poorest yet again (though the representative from Gingerbread did her 

best to demonstrate the consequences of what is happening). Snow might not think of 

himself as a mouthpiece for right-wing propaganda, but that is what he was being tonight. 

Media coverage of the Labour Party conference has not been much better, with 

commentators so bowled over by Ed Milliband’s ability to speak for an hour without notes, 

that most failed to pick up on his lack of policies. Ian Bell, as so often, provided an 

exception. 

And this comes on top of the almost universally biased coverage of the Venezuelan election. 

Instead of trying to discredit Chavez’s Bolivarian revolution, we should be learning from it. 

Finally, having talked about the Tories and ‘One Nation Labour’ we can turn to the SNP. 
We welcome promises about keeping universal benefits, but the Scottish Government could 

do more to counteract the impact of the Westminster cuts. (For example, whatever 

happened to their policy for replacing council tax with a more progressive local income 

tax?) As Westminster’s axe-man they have particularly hit further education, and key 

training for Scottish youth. That is why we joined the EIS in their march to protest these 

cuts in Glasgow on Saturday. 

 

 

http://www.heraldscotland.com/comment/columnists/one-myth.19076559


Oct. 5, 2012 A busy year 

Have just written the following summary of our first year's activities for our AGM 

tomorrow. Not a bad start but we need more people and more action! 

1)      We have set up a detailed website including pages for information and advice, history, 

an events diary, our Unemployed Workers’ Charter and a news blog that is updated at least 

once a week. We originally included a discussion forum as part of this site (and could do so 

again) but as it was not being much used we have replaced it with a link to a Facebook 

group. We also have a Facebook page. 

2)      We have produced a bimonthly newsletter in both pdf and printed versions to discuss 

issues at greater length 

3)      We have organised: 

 A Demo for Real Jobs outside the UK Government’s Convention on 

Youth Employment in Dundee (where we met the Scottish Minister 

for Youth Employment and followed our meeting with a long letter – 

to which she has yet to reply). 

 Public meetings in Aberdeen and Inverness 

 Mass leafleting for Boycott Workfare Day – Dundee City Centre 

4)      We have jointly organised a fringe meeting at the STUC Congress (with the STUC 

Disable Workers’ Group) and protests against workfare and against closure of job centres 

in Glasgow (with Right to Work) 

5)      We have had speakers at Dundee May Day Rally, the Edinburgh meeting building for 

October 20th STUC demo, and Dundee Together (anti-fascist event) 

6)      We have begun some leafleting outside job centres 

7)      We have taken part in many other events including the STUC anti-cuts march in 

Glasgow, the STUC March in Troon, the Scottish Students Against Cuts march in Edinburgh, 

the March in support of striking public sector workers in Dundee, and May Day Marches in 

Glasgow and Aberdeen 

8)      The STUC Congress approved a motion on unemployed workers that concluded 

with: ‘Congress also recalls that last year it supported the launch of the Scottish 

Unemployed Workers’ Network, and calls upon the General Council to work with affiliates 

to support this Network and the establishment of a permanent voice for unemployed 

workers in Scotland.’ 

9)      We have made good contacts with other groups campaigning on similar issues as well 

as with trade union organisations 

10)  We have built up links with the media and got some coverage of our views (including 

on Radio Scotland and in the Scotsman) 



11)  We have built up a list of contacts through contact sheets and Facebook 

 

 

Sept. 28, 2012 Fit for work tests not fit for purpose 

Good to see the Daily Record running a sustained campaign against the UK Government’s fit 

to work tests (the Work Capability Assessment), and against the forthcoming changes to 

support for the disabled. (You can find all the articles on their website, just go 

to www.dailyrecord.co.uk/news and search for ATOS). Especially revealing were 

the comments of a nurse who had worked for ATOS doing the assessments, who described 

how ‘she was told to mark people as fit if they could write or show up for an interview 

properly dressed.’ They also reported on a survey of GPs that showed 84% have patients 

suffering stress, anxiety and depression as a result of the tests and 20% believe the tests are 

causing their patients to contemplate suicide; and on research from 2009, that found over 

half of those declared fit for work had been left without a job or any benefits. 

We need to chase our MPs to take action on this. For a start, there are a lot of Scottish 

MPs who have not yet signed up to John McDonnell’s strongly worded Early Day Motion 

number 295. This linkgives both the motion and the list of signatures.   (I don’t think we can 

expect too much from Labour promises to improve the system though, as their work and 

pensions spokesperson, Liam Byrne, is happy to claim that ‘Labour was right to introduce 

the test.’) 

 

 

Sept. 18, 2012 Spinning the cuts 

Yesterday the government accepted – reluctantly and following defeats in the Lords - that 

cancer patients should not lose their financial support while still receiving or recovering 

from medical treatment. While this will make a huge difference to the thousands affected, it 

makes only a small dent in the DWP’s wider scheme. And cancer sufferers have been given 

a level of relative sympathy denied to sufferers of other debilitating diseases. I heard about 

the change on Radio 4 last night, when the BBC reporter glibly stated that the public wants 

to see benefit cuts, but this was a cut too far. Similarly, the Guardian report on the annual 

British Social Attitudes survey observes, 

‘Osborne may have judged the national mood when he warned in the budget that the 

slower economic growth means an extra £10bn in welfare cuts to avoid much deeper cuts 

to health and education. The survey found that 59% believe the government should be 

mainly responsible for ensuring unemployed people have enough to live on against 88% in 

2001.’ 

But hang on a minute: where does this new - or neo-Victorian - national mood come from? 

Why are so many people accepting the government’s lies that public services have to be cut 

and that health and education spending can only be saved by cutting benefits (and generating 

future health problems)?  Could it be something to do with a largely unquestioning media, 

http://www.dailyrecord.co.uk/news
http://www.dailyrecord.co.uk/news/scottish-news/nurse-makes-heartfelt-apology-after-1340838
http://www.dailyrecord.co.uk/news/scottish-news/benefits-bullies-atos-are-driving-scots-1342594
http://www.dailyrecord.co.uk/news/scottish-news/atos-scandal-benefits-bosses-admit-1344278
http://www.parliament.uk/edm/2012-13/295


readily regurgitating government propaganda? The BBC isn’t so much reporting on public 

opinion as helping to create it according to the Conservative’s agenda. 

And talking of spin, Polly Toynbee’s latest Guardian article does an excellent job of exposing 

the prime minister’s ‘soft-Tory disguise’ and broken election promises that attempt to hide 

a ‘reality of welfare cuts the Institute for Fiscal Studies calls “without historical and 

international precedent”’. (I’m not sure that Conservative back benchers do actually believe 
Cameron is lacking spine, though. It looks more like a competition for who can be the most 

brazenly right wing.) 

And here’s another example of things being not quite as they are made to seem. We are all 

getting increasingly used to being kept waiting for long periods when trying to ring any 

official body, but a memo reveals that in jobcentres this is official policy. Callers are forced 

to hang on for at least 5 minutes and listen to messages about the advantages of using the 

online service because the DWP is desperate to get online usage up to make their 

controversial plans for a ‘universal credit’ system work. (See Guardian) 

 

Sept. 12, 2012 Unemployment Statistics 

This month’s figures show Scotland’s unemployment rate overtaking that for England and 

the UK as a whole. And suddenly the Scottish government don’t want to talk about the 

unemployment rate any more but about the rise in the number of people in employment. 

But if there are more people in employment, how can there also be more unemployed? The 

main reason (as explained in a wee video from the UK Office for National Statistics) is that 

women are having to retire later and so are remaining longer in the workforce. 

Also, while the news media are all comparing the most recent figures for the three months 

from May to July with the three months from February to April and reporting a drop in the 

UK unemployment rate, the May to July figures are actually slightly higher than those 

released last month for April to June, which would suggest that the rate is now increasing 

again. 

And, of course, for those who do find work, more and more jobs are insecure and part 

time... 

 

 

Sept. 12, 2012 Volunteers 

Is anyone else uncomfortable at all the adulation being lavished on the 70,000 volunteer 

‘Games Makers’? Yes they were efficient and enthusiastic and they genuinely volunteered 

their time for free, and all those quoted seem to have had a very enjoyable six weeks at the 

centre of the Olympic buzz – but do we really want to celebrate a system based on people 

working for nothing? Just because a job is enjoyable doesn’t mean that people shouldn’t be 
paid for doing it. (I have visions of happiness police checking whether workers are enjoying 

their work and docking pay accordingly.) Of course many of the most important 

http://www.guardian.co.uk/commentisfree/2012/sep/17/cameron-goes-where-thatcher-never-dared?newsfeed=true
http://www.guardian.co.uk/society/2012/sep/16/unemployed-call-centre-website


contributions to society go unpaid - and generally unremarked on - and campaigning 

organisations such as this could not survive without volunteer help, but the Olympics were 

a highly commercial operation in which big companies made huge amounts of money. People 

working there should have been paid a proper wage. Our current political system is 

exploiting people’s altruistic wish to volunteer in order to displace actual and potential paid 

jobs. We have seen this at the Olympics and we will see it again at the Commonwealth 

Games in Glasgow. We see it when shut libraries are taken over and run by their users, and 

we see it, if less immediately obviously, when pressured job-centre staff who are not given 

the time to explain issues to their clients dispatch them to seek help from the Citizens 

Advice Bureau. As a CAB volunteer, that also makes me uncomfortable. 

 

 

Sept. 9, 2012 Working hours 

Just read a strong reply by Robert and Edward Skidelsky in the Guardian to the increasing 

pressure for longer working hours – as exemplified by the demands for Greece to move to 

a six day working week and by the much hyped new book by a group of young Tories. 

When I was training as an architect around 1980, I remember being told that cities of the 
future would have to allow for their inhabitants having much more leisure time; but, as the 

article points out, this was the period when working hours stopped falling and began to rise 

again. A shorter working week (without loss of pay) is one of the demands in our 

Unemployed Workers’ Charter. It is clearly absurd to have a society where some people 

are working most of their waking hours, and others have no paid employment. The 

Skidelskys point out that those who work longer hours are generally less efficient; and many 

people who have worked both part and full time can testify to the fact that a shorter work 

period encourages greater focus on the job. Of course if cutting the working week made no 

difference at all to total production, it might have little impact on creating jobs for the 

unemployed (except perhaps in leisure industries). Significant cuts in working hours would 

mean more people were needed to maintain production, but the costs of this should be 

offset against the huge direct and indirect costs of unemployment and work stress. And that 

is just the financial argument. A society with more time to devote to life outside the 

workplace would be a better society in which to live – though we would also have to resist 

the constant market propaganda that has made shopping and competitive consumption a 

major leisure activity. 

 

Sept. 2, 2012 Dundee Together! 

Dundee has dismissed the hatemongering of the SDL who had declared their intention to 

demonstrate in the city with a festival that brought together people of all backgrounds. 

Everyone enjoyed it so much that it looks set to become a regular fixture on the city’s 

calendar (but without the sideshow of a few fascists bussed from across the country and 

protected by cages like wild animals). Fascism exploits the misery of unemployment, so we 

were particularly glad to have a stall and to join the many speakers and bands on the 

platform (see below). We also hope that the importance of local people using the city 

http://www.guardian.co.uk/commentisfree/2012/sep/07/west-work-ethic-social-ideal?newsfeed=true


centre is not lost on Glasgow City Council who seem determined to reserve George 

Square for corporate events and exclude the STUC’s October 20th march. 

 

What we said from the platform: 

We’re here not just to listen to music, but to say no to the SDL and their far right friends. 

But who are the so called Scottish Defence League? Some are just people who are looking 

for a fight. If they didn’t find one through the SDL, then they would find one somewhere 

else. Some clearly enjoy playing the bully. But some of those who may be tempted by far 

right rhetoric probably have quite a bit in common with many of us in this square. We have 

all been let down by a system designed to concentrate Britain’s wealth in the hands of a 

small rich elite. We have seen many of the things we had come to take for granted be 

closed down and disappear: most notably jobs and job security, but lots of other things too, 

like cheap transport, local shops and pubs and community centres. And we have been 

consistently let down and abandoned by all the mainstream parties, every one of whom has 

succumbed to the lure of get-rich quick free-market economics. 

In a hostile system, where those in power seem oblivious to the impacts of their actions, 

many of us seek the solidarity of community links and try to strike back at the forces ranged 

against us. Fascism and sectarianism take these positive responses of solidarity and 

resistance and twist them into their opposite. Instead of bringing together the whole 

community of people suffering from this economic system, the SDL and their friends try to 

limit community feelings through ethnic division, and turn one group of people against 

another. And instead of directing people’s anger against the political forces that are holding 

us all back, they encourage their members to let rip at their fellow sufferers. Meanwhile, of 

course, those in power are left to laugh all the way to the bank. 

However much the media has tried to hype the Olympic circus, neither this nor any other 

entertainment can hide the huge economic inequalities in this country: inequalities and 

poverty that are destroying homes and communities, inequalities on which fascism thrives. 
And fascism, prejudice and discrimination don’t only hurt the people to whom they direct 



their attacks. They are designed to divide and destroy effective resistance to this inequality. 

And this is why the Scottish Unemployed Workers Network has a special duty to be here. 

Instead of calling for collection of unpaid taxes and redistribution of wealth, people are being 

encouraged to turn their anger on the worst off in society. Prejudice is invoked so that 

anger at bankers and the system behind them is deflected onto benefit recipients. Instead of 

fighting for investment in more jobs at decent wages and against a system that prioritises 
massive profits for the few, fascism persuades its followers to blame their fellow workers 

for competing for the few measly jobs available. It’s an old trick and I want to end with a 

quote from a pamphlet written by Jewish socialist immigrants back in 1895. They asked their 

British ‘fellow-workers’, 

whether… it is not rather the capitalist class (which is constantly engaged in taking trade abroad, in 

opening factories in China, Japan, and other countries) who is the enemy, and whether it is not 

rather their duty to combine against the common enemy than fight against us whose interests are 

identical with theirs. 

We are here not just to fight against fascism, but to fight for a better more equal society 

 

 

 

Aug. 31, 2012 Paralympics and Welfare Cuts 

The media is full of stories about disabled people, but what will be the longer term impact of 

the Paralympics for disabled people more widely? Will the positive images of Paralympic 

success help encourage a generally more positive view of disabled people, or will they be 

twisted by the welfare ‘reformers’ to suggest that all that is needed for most disabled people 

to lead a full life (and most importantly to go to work) is grit and determination. That is a 

fear clearly expressed by an article in today’s Guardian, whose disabled author writes: 

Able-bodied people aren't expected to reach the standard of Usain Bolt or Mo Farah – they're 

accepted as being exceptional. But there is an implied expectation on "the disabled" that if only they 

http://www.guardian.co.uk/commentisfree/2012/aug/30/paralympic-spirit-insults-disabled-like-me?INTCMP=SRCH


would throw away their crutches, dispense with their wheelchairs, flush their drugs down the loo, 

make an effort, the rest could stop having to pay for them. After all, look at … name your 

Paralympian, Stephen Hawking, or one-handed concert pianist Nicholas McCarthy. 

Comments on his column have been numerous and polarised, but with the government 

pushing its benefits cuts agenda, he has good cause for alarm. In celebrating Paralympic 

success not enough emphasis is given to the changes that society has to make to enable 
disabled people to reach their potential – despite the best efforts of some of the athletes 

themselves, including Tanni Grey-Thompson   

As for the disgusting involvement of ATOS as a major sponsor; this has provided an 

opportunity for publicising their role in administering the government’s draconian benefit 

cuts, where they have helped to withdraw benefits from tens of thousands of people whom 

a proper investigation would show to be clearly unfit for work. Perhaps this will prove that 

not all publicity is good publicity, though we mustn’t focus so much on ATOS that we lose 

sight of the government whose policies they are implementing 

 

 

Aug. 24, 2012 Remploy - the fight goes on 

With 25 factories closed last week, disabled former Remploy workers occupied the 

company’s headquarters in Leicester for 5 hours on Thursday. And next Tuesday, Remploy 

workers in Springburn and Chesterfield will start a walk-out in protest against their 

uncertain futures: their workplaces are to be sold and they fear they will face worse 

conditions and redundancies. Of course the government is presenting this as moving 

disabled workers into mainstream employment, but the workers know that their chances of 

ever finding work are slim. No doubt the achievements of the paralympic athletes will be 

similarly misused, to argue not what disabled people can achieve given the right conditions, 

but that all disabled people could be super athletes if they only tried... 

 

Aug. 15, 2012 Unemployment statistics 

The Guardian reports economic experts puzzled that the level of unemployment has 

continued to drop slightly despite the ongoing recession. While the Olympics may have 

given a temporary boost to London, this is unlikely to have affected Scotland, where there 

has also been a fall of 0.1%. However the economists quoted are probably correct in 

seeking the causes in the drop in real wage levels, the increase in people working part time 

because they can’t find full time work and also the increase in self employment.  Some 

businesses have economised on the wage bill by reducing wages and cutting hours rather 

than make people redundant. Although the last few months have shown a fall in 

unemployment, the figure is still slightly up on a year ago, and the proportion of those 

unemployed who have been out of work for over twelve months continues to rise. (While 

the official unemployment figures are clearly a significant underestimate as they don’t include 

people on various work programme schemes and others that have given up on the system, 

they can still give an indication of change.) 

http://www.guardian.co.uk/sport/2012/may/20/tanni-grey-thompson-paralympics-legacy
http://www.guardian.co.uk/business/2012/aug/15/uk-unemployment-falls-olympics-temporary-jobs


Aug. 14, 2012 Dangers of poor journalism 

Channel 4’s Dispatches (Monday 13th August) showed that Job Centres don't work. We all 

know that's true, but as well as implying that there is a large proportion of cheats - which is 

untrue - they also seemed to suggest that no-one gets sanctioned - which is also untrue. 

Sanctions can be, and are intended to be, devastating. However, the underlying problem 

with the programme, as with so many television documentaries, was a failure to look at the 

underlying problem: i.e. NO JOBS, and a government determined to cut back the welfare 

state and use it to control and discipline the working class. A minimal and punitive welfare 

system at a time of mass unemployment makes it difficult for workers in employment to do 

anything that might put their jobs at risk. The programme went out on the day that DWP 

call centre workers who speak to job-centre ‘clients’ went on strike. They were striking to 

protest at their working conditions, which, as they explain, not only affect them personally 

but also make it impossible for them to give proper help to the people who ring them up. 

But this was not even mentioned. 

 

 

Aug. 12, 2012 After the circus 

I wonder how long it will take for the Olympic feel-good factor to wear off and for people 

to begin to question the real legacy for East London and for the rest of us. I can’t help 

wondering  what might have been achieved if the investment and dedicated work that has 

gone into winning medals had been put into building the economy, or even into community 

sports facilities and health initiatives. And of course all that lottery money spent on elite 

athletes has been taken from other ‘good causes’.  

It has also been sickening to see how so many people’s genuine community spirit has been 

taken advantage of by the mass use of volunteers. It is one thing to be a volunteer 

performer in the opening ceremony, but quite another to be a volunteer car-park attendant. 

Big business is making a lot of money from these games, and those who work there should 

be paid for their work. Some may be able to afford to do it for nothing; others may be doing 

it as part of a ‘work-experience’ scheme, relying on sponsorship to pay for their 

accommodation. Yes, people have been queuing up to volunteer, but they are still being 

exploited. Worse, in enabling the use of volunteers at a time of high unemployment, they 

and the organisers are depriving unemployed workers of the possibility of real paid jobs. 

Voluntary work for the community should be a source of extra benefit to the community, 

not a mechanism for reducing paid employment. We need to beware of Cameron’s ‘big 

society’.   

Another alarming development masquerading as social progress has been the employment 

of prisoners on wages well below the minimum wage, clearly undercutting properly paid 

work. The Guardian reported an example of this already happening in a call centre in Cardiff 

(see Guardian) and the Westminster Government plans to extend the idea. I don’t know 

what the views are of the Scottish Government, but the Howard League for Penal Reform 

has produced  a document that explains how ‘real work’ for prisoners could be organised: 

http://www.guardian.co.uk/society/2012/aug/08/prisoners-call-centre-fired-staff
http://www.howardleague.org/fileadmin/howard_league/user/online_publications/Business_behind_bars.pdf


‘Prisoners engaged in real work in prison should be receiving a fair wage for the work done 

and contributing 25% of their gross salary to victims’ funds. The remainder of their wages 

should be used in supporting dependents or saving for their release.’ 

And talking of the law: A radical left union in Andalucía has taken the law into its own hands 

and raided supermarkets in order to distribute goods to those in need. Clearly not a long-

term solution, but a powerful bit of direct action. More on this here. 

 

Aug. 11, 2012 SUWN supports striking DWP workers 

The Scottish Unemployed Workers’ Network sends support to workers in DWP call-

centres, who are striking on Monday as part of a dispute over conditions of work that has 

gone on for over a year. With mass unemployment, extensive youth unemployment, 

growing long-term unemployment and increasingly stringent regulation, workers in call 

centres need, more than ever, to be able to attend to the real needs of the unemployed 

workers who phone them. Cuts and oppressive target-based working practices make this 

impossible, to the detriment of both DWP workers and the unemployed. These practices 

have nothing to do with efficiency and everything to do with disciplining workers – both in 

work and out of work – as part of the wider attack on the working class. 

 

 

Aug. 7, 2012 Don’t rely on judges – change the law! 

Yesterday, a high court judge rejected the claim, brought in a test case, that the 

government’s mandatory work schemes amount to forced labour. His exact words were, 

‘characterising such a scheme as involving or being analogous to 'slavery' or 'forced labour' 

seems to me to be a long way from contemporary thinking’. If that is really contemporary 

thinking (and I’m not sure judges are always the most up to date) then we need to change 

that thinking. And we need to fight to change the law. As Boycott Workfare points out ‘The 

High Court may not as yet have found that forced unpaid work contravenes human rights, 

but the public know that it does.’ 

At the same time, the judge handed out a crumb of comfort when he accepted that the two 

litigants had been given inadequate information as to the workings of the scheme and the 

benefit sanctions, which should open the door to thousands of people claiming 

reimbursement for the improper withdrawal of benefits. (See Guardian for more details) 

 

 

July 31, 2012 Graduates and ATOS 

Citizens Advice Scotland (CAS) has recently completed a survey of nearly 1,000 

graduates.   This is not a random sample, but it demonstrates widespread frustration at the 

lack of jobs that can make use of graduate skills and at the unhelpfulness of job centres. As 

http://www.libcom.org/news/unemployed-take-food-mercadona-carrefour-mass-action-andalucia-08082012
http://www.guardian.co.uk/law/2012/aug/06/unpaid-work-scheme-ruled-lawful-poundland?INTCMP=SRCH
http://www.cas.org.uk/publications/degrees-insecurity


CAS points out, this has wider implications beyond those immediately affected, as graduates 

are displacing others from ‘unskilled’ work and the country looses out on a well-trained 

workforce. Employers may not want to take on graduates who could leave if a better 

opportunity comes up, and respondents reported job centres encouraging them to play 

down their qualifications. There is also widespread concern about the use of unpaid 

internships, which discriminate against those without private funds and can displace paid 

work; though the report also gives examples of good practice. The report highlights 

important, if hardly surprising, issues, but in focussing on graduate employability and 

employment services, it risks drawing attention away from the real problem of an overall 

lack of jobs, and tends to reduce university education to no more than career training. 

Two hard-hitting programmes on ATOS and work capability assessments last night – 

Monday 30th (Dispatches on Channel 4 at 8pm, followed by Panorama on BBC2 at 8.30, 

available on 4OD and BBC iplayer). Dispatches sent an undercover doctor to train as an 

ATOS worker. Frightening to see how ATOS employees,  in what the trainer admitted was 

a ‘toxic’ job, were ready to fall back on the old excuse that they were just obeying orders... 

 

July 29, 2012 Of bread and circuses 

While the government hopes that we will be distracted by the huge corporate-sponsored 

circus of the Olympic Games, we can’t escape the real effects of a recession that has caused 

business leaders to question George Osborne’s economic policies (See Guardian) Even 

bastions of economic conservatism are beginning to see that his insistence on more and 

more austerity (we have still had only a fraction of the promised cuts) is starving businesses 

of investment, preventing any chance of growth and ensuring that the deficit is actually 

getting bigger. 

Alongside all the coverage of the Olympics, Monday’s Dispatches (Channel 4, 8pm 30th July) 
will give a glimpse into the practises of one of the Olympic sponsors, ATOS. The Dispatches 

reporter went undercover to film the training of ATOS assessors, who decide the fate of 

those who are unable to work and so have applied for Employment Support Allowance. It 

should be interesting viewing... 

Danny Boyles Olympic opening ceremony included not just the NHS but also Jarrow 

Marchers – with Labour MP Ellen Wilkinson played by Lizi Gray, who was on the Youth 

Fight for Jobs 75th anniversary recreation of the march last year, and whose great great 

grandfather was on the original march. Unfortunately this seems to have been too radical 

for the BBC coverage, but perhaps it might make some people think and ask questions. 

 

 

July 22, 2012 Relying on ESA 

This week, disabled Remploy workers across the UK went on strike in a desperate attempt 

to keep open the factories that they see as their only chance of work and the only thing 

standing between them and a life relying on Employment Support Allowance; and a disabled 

http://www.guardian.co.uk/politics/2012/jul/25/george-osborne-under-pressure-economy?newsfeed=true
http://www.thecourier.co.uk/News/Dundee/article/24022/dundee-remploy-workers-show-solidarity-with-uk-colleagues.html


man in Fife stopped taking crucial medicines in final protest against a system that is 

determined to make that Allowance almost impossible to get. As the Scotsman reports, 

Frank Campbell has chronic debilitating lung disease, which is never going to get better, but 

has been bombarded with so much paperwork under the government’s benefit 

reassessment system that he has decided to make this suicidal protest. 

 

 

July 18, 2012 Statistics again 

It’s that time of the month, and the news reports are all pleased to announce another slight 

drop in the official unemployment rate – to 8.0% in Scotland and 8.1% across the UK as a 

whole. Good news, though it is still too high, and higher than it was a year ago (and doesn’t 

take account of people on government schemes or struggling along unwillingly ‘self-

employed’). Less good news is that the proportion of people in the UK claiming Job Seekers’ 

Allowance who have been claiming for more than 12 months has gone up every month since 

June 2011, and at 25.8% is the highest it’s been since the late nineties. Also, for those in 

work, average weekly earnings in May were only up 1.7% since the same time last year, 

which is less than even the currently low level of inflation. 

 

July 17, 2012 Support Remploy workers striking for their jobs 

On Thursday 19th July Remploy workers will be out on the first of their 24 hour strikes. 

The second strike is the following week. The government plans eventually to close all 54 of 

the publically owned Remploy factories, but the disabled workers they employ know that 

the chances of them finding other work are almost non-existent.  The trade unions have put 

together a detailed alternative strategy for investing in Remploy and making it work better 

and more efficiently, but the government has ignored this and voted through the first round 

of closures. 27 factories have been told they will be closed by December. Workers in all 54 

factories have voted to come out in protest and have asked us all to show them our 

support and join them on the picket lines on Thursday morning. (See GMB website) 

Below is a list of Remploy’s Scottish factories: 

Aberdeen, 14 St Machar Road, Aberdeen. AB24 2UU 

Clydebank, 19 Clyde Street, Clydebank, Dunbartonshire G81 1SX 

Cowdenbeath, Cuddyhouse Road, Cowdenbeath, Fife KY4 9PT 

Dundee, Dunsinnane Avenue, Dunsinanne Industrial Estate, Dundee. DD2 3QF 

Edinburgh, Unit 13/16 South Gyle Crescent,South Gyle Industrial Estate, Edinburgh EH12 

9EB 

Lanarkshire, Excelsior Park, Wishaw, Lanarkshire ML2 0JG 

http://www.scotsman.com/news/health/profoundly-disabled-man-writes-own-death-certificate-in-protest-at-treatment-by-benefits-officials-1-2422211
http://www.gmb.org.uk/newsroom/other_news/27_remploy_factory_to_close.aspx


Leven, Unit 1 Banbeath Industrial Estate,Kennoway Road, Leven Fife KY8 5HD 

Springburn, Atlas Industrial Estate, 600 Edgefauld Road, Springburn, Glasgow. G21 4NA 

Stirling, Alloa Road, Causeway, Stirling. FK9 5LN 

From attacks on the disabled to attacks on the unemployed: the picture below 

shows last Saturday’s protest against workfare organised by Edinburgh Coalition Against 

Poverty. It was held outside Primark in Princes Street because Primark is one of the many 

companies who have been happy to benefit from the use of the unpaid labour of people 

unable to find jobs. 

 

 

 

July 12, 2012 Black Humour from the Work Programme 

A new blog by an SUWN activist – 

Also, there will also be an anti-workfare protest on Saturday in Glasgow – meet 2.30pm at 

St Enoch Sq Underground 

 

 

July 9, 2012 UK-wide week of action against workfare 

Events taking place this week include a demonstration outside Primark in Edinburgh on 

Saturday 14th. Even before the week of action began, Holland and Barrett were shamed into 

pulling out of the government’s workfare scheme; though - as boycottworkfare.org point 

out - last year, with 1,000 unpaid jobseekers working for them their pre-tax profit increased 

by 19.4% to £60million, and they are still only offering to pay the apprentice rate of £2.60 an 
hour. All the more important, then, to keep up the pressure so that these schemes are seen 

http://skintandangry.wordpress.com/
http://www.edinburghagainstpoverty.org.uk/node/81


for what they are – slave labour. The fight goes on until workfare is recognised as socially 

and politically unacceptable. 

 

July 3, 2012 Call on MPs to support EDM 295 

The motion reads: 

That this House deplores that thousands of sick and disabled constituents are experiencing 

immense hardship after being deprived of benefits following a work capability assessment 

carried out by Atos Healthcare under a 100 million a year contract; notes that 40 per cent 

of appeals are successful but people wait up to six months for them to be heard; deplores 

that last year 1,100 claimants died while under compulsory work-related activity for benefit 

and that a number of those found fit for work and left without income have committed or 

attempted suicide; condemns the International Paralympic Committee's promotion of Atos 

as its top sponsor and the sponsorship of the Olympics by Dow Chemical and other 

corporations responsible for causing death and disability; welcomes the actions taken by 

disabled people, carers, bereaved relatives and organisations to end this brutality and uphold 

entitlement to benefits; and applauds the British Medical Association call for the work 

capability assessment to end immediately and to be replaced with a system that does not 

cause harm to some of the most vulnerable people in society. 

MPs can be contacted through http://www.writetothem.com 

 

 

July 2, 2012 Punishing the unemployed 

A report by Corporate Watch shows the huge increase in the number of people on Job 

Seekers’ Allowance who have been sanctioned by having their benefits stopped, which can 

follow the slightest divergence from the rules. In 2009 the UK total was 139,000. By 2011 

this had risen to 508,000 – and if the private firms subcontracted to administer schemes 

such as the Work Programme had their way the figures would be even higher. 

Another result of blaming the unemployed has been the pathologising of unemployment, as 

described by Vicky Allan in this week’s Sunday Herald 

 

 

June 28, 2012 Unite the union 'boycotting' workfare 

Unite has just issued the following press release: 

Workfare’s ‘state sponsored slavery’ condemned as Unite announces boycott 

http://www.parliament.uk/edm/2012-13/295
http://www.writetothem.com/
http://www.corporatewatch.org/?lid=4371
http://www.heraldscotland.com/comment/columnists/can-positive-thinking-really-land-you-a-job.17993547


The country’s biggest union, Unite, has announced a total boycott of workfare, the 

government’s work experience programme for young people aged 16-24 years of age. 

Unite is the first union to announce that it will boycott the programme. 

Denouncing the scheme as ‘state-sponsored slavery’, the union says that it will mount 

vigorous opposition to any attempt to enforce workfare schemes on workplaces where 

Unite organises the workers. Under the scheme, unemployed young people will have their 

benefits stopped if they refuse a place. 

Unite pointed to the evidence from the United States which shows that workfare does not 

fulfil its aims of reducing the number of benefit claimants overall and has ‘zero effect’ in 

helping people back into employment (see below). Further, the multiplicity of schemes on 

offer and the lack of a common approach across the UK’s four nations reveals a lack of 

coherence by government about what it is trying to achieve for young people. 

The union is calling instead for British business to follow best practice to build skills for the 

nation, pointing to the apprentice schemes in the automotive sector which offer paid, high 

quality training for tomorrow’s workers. 

Announcing the boycott at the union’s conference in Brighton today, Steve Turner, Unite’s 

executive director of policy said: “Workfare shows this government is among the cruellest 

this country has had the misery to endure. 

“Leaving one million young people on the dole is cruel, pricing them out of education is 

cruel, denying them the chance to leave home and start their own lives is cruel. 

“The scheme belongs back in the nineteenth century, along with Oliver Twist and the 

workhouse. It is nothing short of state sponsored slavery – and this union will not be 

complicit in it. 

“It is high time we asked who does it actually benefit? Not the taxpayer, who is forced to 

pay the wages of privately-employed workers. Not the paid worker, whose job may be 

replaced by a benefit claimant forced to work for free. Not the benefit claimant, whose 
chances of getting paid work are not helped one iota. 

“Workfare only benefits private companies, who get their payroll taken care of by the public 

purse, aided and abetted by a government incapable of growing our economy.” 

A 1993 review carried out by the Manpower Demonstration Research Corporation 

(MDRC) in the US concluded that there is “little evidence that unpaid work experience 

leads to consistent employment or earnings effects” and highlights that workfare is least 

effective in a weak labour market. More recently, the government’s own peer review study, 

published in June of this year, found that Mandatory Work Activity ‘had zero effect in 

helping people get a job’. 

 

 



June 26, 2012 More divide and rule 

David Cameron’s sadistic plans for another £10 Billion of welfare cuts were presented as a 

vision for a future Conservative government, but they will still impact on the situation today. 

They are designed to display Cameron’s right-wing credentials and strengthen his support 

among readers of the Daily Mail, but they are also part of a long-running strategy for moving 

popular debate further and further to the right. This is another attack in the propaganda war 

by which the government is attempting to turn the poor against the very poor and divert 

attention from the antics of their rich friends. Cameron claims to be responding to popular 

demands, but his speeches – like those of his ministers - are carefully calculated to produce 

such demands. Tory success in hardening public attitudes towards welfare recipients has 

been aided by an uncritical press and by a Labour Party that has itself gone so far to the 

right it seems afraid to stand up for basic principles. 

  

For anyone who missed it, Cameron’s (deep) blue-sky thinking included: 

Ending housing benefit for those under 25 

No extra benefit for families with more than three kids 

Linking benefits to average earnings instead of inflation 

Time limiting some benefits (as in the US) 

Restricting access to benefits for school leavers 

Increasing the proportion of benefits paid in kind rather than in cash 

And, (though omitted from the actual speech) setting lower benefits for poorer regions 

 

 

June 20, 2012 Treating people like numbers 

It is good to see a slight fall in UK unemployment since last month’s figures, but although the 

total is down by about 10,000, the number unemployed for more than 6 months has risen 

by 3,000, and there are still over 1.4 million people working part time because they can’t 

find full time work. The fall in unemployment in Scotland is just 1,000 since last month’s 

figures, so that the official unemployment rates in Scotland and England now both match 

that of the UK as a whole at 8.2%. 

Meanwhile, workers at the call centres processing unemployment claims are themselves 

being put under pressure – especially if they try and show any sympathy with the 

unemployed workers on the other end of the phone – and can face losing their own jobs if 

they call off sick. To highlight the pressures on Department of Work and Pensions call 



centre workers, the PCS union put up posters on the union notice boards, but, as reported 

by union-news.co.uk, these were removed by management. 

One of the posters read: ‘I got pulled up for saying “Good Luck” to a customer at the end 

of a call today. It’s not on the script. I was told that there is no element of luck in claiming 

benefit or finding work. I was just trying to be kind to the customer. I’ve been there – 

customers just want to be treated like humans not numbers. Actually so do I.’ 

And another: ‘Since January this year 12 customers have threatened to commit suicide on 

my calls. It’s so hard and so distressing. Still management want to drive down call times. I 

want to try to help people.’ 

 

 

June 14, 2012 More workfare, fewer rights 

Despite the government’s own report showing that workfare is of no benefit for those 

looking for work – and the director of the institute that carried out the research describing 

the system as ‘a complete policy disaster’ (see Guardian),  the employment minister has 

announced an expansion of mandatory work programmes, forcing more people into slave 

labour and tightening the rules to ensure that they have no alternative (see Guardian). But 

then, with a shrinking economy, getting more people into work was never really on the 

agenda. These punitive policies are about reasserting elite control - about ensuring that 

there is no leeway for protest and resistance to the imposition of ever more exploitative 

labour conditions for the great majority of people. A recent Oxfam report on the impact of 

austerity policies on growing poverty and inequality observes that the UK has ‘weaker 

protection for those in work than Mexico’ (see Guardian).  In response to this race to the 

bottom in workers’ rights and conditions, the TUC has set up a new workers’ rights 

campaign – see link. 

 

June 12, 2012 Modern Apprenticeships 

The introduction to yesterday’s Newsnight Scotland gave brief hope that some light might 

be shone on the reality of modern apprenticeships, but all we got was the usual PR-speak 

competition between the SNP and Labour. Questions do need to be asked about the 

scheme, but Labour, who ran a similar but less extensive scheme, are not the people to ask 

them; and no-one seems prepared to answer them. People involved in this area have long 

been concerned about the lack of data available – or even collated – about the 

apprenticeships. We need to know how many involve real skills training beyond the on-the-

job training that would have taken place any way, and the breakdown of job types. We need 

to know what proportion is with public and what with private employers. We need to know 

how many are paid real wages and not the derisory apprentice minimum wage of £2.60 an 

hour (like the young apprentices recently taken on by West Dumbartonshire Council 

(see Dumbarton Reporter). And we need to know how many are still in work after their 

apprenticeship is over. That this information is not available is shocking, but sadly not 

http://www.guardian.co.uk/society/2012/jun/13/mandatory-work-scheme-government-research?newsfeed=true
http://www.guardian.co.uk/society/2012/jun/12/jobseekers-work-unpaid-lose-benefits?newsfeed=true
http://www.guardian.co.uk/society/2012/jun/14/britons-stuck-in-perfect-storm-inequality?newsfeed=true
http://stopemploymentwrongs.org/
http://www.bbc.co.uk/iplayer/episode/b01jypyj/Newsnight_Scotland_11_06_2012/
http://www.dumbartonreporter.co.uk/news/thisweek/articles/2012/04/12/427144-fury-at-10aday-wage/


surprising. A lack of monitoring and independent analysis seems to be a characteristic of 

current UK governance. 

 

 

June 10, 2012 The problem is workfare 

The treatment of the jubilee stewards has indeed given rise to much debate, but most has 

concentrated on the specific circumstances and avoided the bigger picture, in the same way 

that previous debate concentrated on the misbehaviour of A4E and its easily ridiculed boss. 

This isn’t just an issue about individual bad firms. We have a system that encourages such 

firms to flourish, and at the heart of that system is an ideological drive to privatisation, and 

the government’s punishing attitude towards the unemployed. The focus of public outrage 

should be the basic concept of workfare that requires growing numbers of people to work 

for nothing and, rather than create jobs, displaces paid labour. When John Prescott 

displayed his outrage at the treatment of the jubilee stewards all over the media, he never 

acknowledged that workfare was introduced under Labour. It has got worse under the 

Tories, but we need politicians who really respect the rights of workers, both employed and 

unemployed. I was going to write more, but John Harris in the Guardian has done it for me. 
(Of course he didn’t have to spend his time applying for jobs.) 

 

 

June 5, 2012 Slave labour at Royal Pageant 

The Guardian reports that ‘A group of long-term unemployed jobseekers were bussed into 

London to work as unpaid stewards during the diamond jubilee celebrations and told to 

sleep under London Bridge before working on the river pageant.’ See full report. You could 

hardly make up a more potent symbol of British society - but perhaps this will help to revive 

the protests against workfare.  

And a reminder that organised protest can work: the Buckingham Palace cleaners whose 

campaign for a living wage included a demonstration on the day of last year’s royal wedding, 

succeeded in winning a 16% pay rise. 

 

June 3, 2012 Sponging off the state 

As a break from branding everyone forced to rely on benefits as scroungers sponging off the 

state, the media is exhorting us to celebrate a woman whose family costs British taxpayers 

around £200m a year. While many may see this as harmless fun, it is, and is meant to be, 

deeply symbolic. As Polly Toynbee put it in the Guardian: ‘here we are, in a deeper 

depression than the 1930s, with austerity imposed hardest on the weakest, lavishly 

celebrating our figurehead of British class rigidity.’ 

http://www.guardian.co.uk/society/2012/jun/08/jubilee-stewards-unpaid-labour-growing?newsfeed=true
http://www.guardian.co.uk/uk/2012/jun/04/jubilee-pageant-unemployed
http://www.guardian.co.uk/commentisfree/2012/may/31/queen-diamond-jublilee-why-celebrate


 

Monarchy on Trial - Dundee 

 



A wet sponge for Britain's biggest sponger 

 

and some community service 

One very small bit of good (or at least not-so-bad) news from last week: government 

revenue officers have been putting a bit of pressure on the fashion industry to get them to 

pay the interns who work for them, as they are legally obliged to do. Arcadia (owners of 

Topshop etc) have even been embarrassed into making retrospective payments to former 

interns. See Graduate Fog 

 

 

May 22, 2012 Workers' rights under attack 

Yesterday the airwaves were full of a report on reducing employment regulation, put 

forward by venture capitalist and Conservative Party donor, Adrian Beecroft , at the 

instigation of Cameron’s former director of policy; and of Vince Cable’s rejection of the 

report’s proposals to enable employers to sack workers without reason. Cable noted that 

these were not necessary because Britain already has one of the most ‘flexible’ (i.e. 

unprotected) labour markets in the world. Tory MPs are predictably enthusiastic about 

Beecroft’s ideas, although the government took a tactical decision to remove some of the 

report’s other suggestions before publication – suggestions that regulations on child working 

be loosened and that the introduction of more flexible parental leave be delayed. Even if its 

worst attacks are forced back, this report represents a serious attack on workers’ rights, 

and is yet another example of the practice of proposing utter destruction of hard-won rights 

so that mere partial dismantling can seem like a reprieve. This process is fed by the media, 

who give fulsome coverage to right-wing reports, but little mention of anything from the 

http://graduatefog.co.uk/2012/2057/topshop-internship-secret-payout/


left. The Beecroft report provides more evidence, in case anyone was in any doubt, that 

when Tories talk about promoting growth, what they are proposing is removing regulations 

and cutting workers’ rights. The director of policy at the British chamber of Commerce 

even claimed that getting rid of employment rights would benefit the unemployed. In fact (as 

the Liberal peer, Lord Oakeshott, pointed out) by making people even more fearful of losing 

their jobs it would discourage spending in the economy. It would also hasten the race to the 

bottom in working and living conditions for all but a small elite. 

Meanwhile, the Guardian has a report on ongoing attacks on jobs and unemployed workers 

in the English NHS. Birmingham hospitals are getting unemployed people to work for 

nothing under the guise of work experience. No-one should be expected to work without 

pay or to do jobs that other workers should be being paid to do (even before any more 

specific risks of working with hospital patients). The battle against workfare is still very far 

from won. 

 

 

May 17, 2012 Confusing with statistics 

Reports on the unemployment figures all seem to tell a different story. I have been trying to 

work out what’s going on, so hope this helps. Unemployment statistics are updated each 

month, with a time lag. The statistics produced yesterday were for the quarter (or three 

month period) from January to March. The most recent unemployment rate for Scotland 

was slightly up on the rate given a month ago (8.2% rather than 8.1% for December to 

February) but politicians have nevertheless been able to say that the rate is down on the 

previous quarter because they are comparing the new rate with the rate for October to 

December of 8.6%.  In fact it is not easy to identify any clear trend in changes to the overall 

rates. 

 

May 16, 2012 A half-time workforce 

Unemployment figures for the last quarter (January-March 2012) show a slight increase in 

Scotland, to 8.2% - the UK average - and decrease in England to 8.3%. But although there is 

a fall in unemployment in the UK as a whole, there is also a very slight fall in the number of 

people in full time jobs, and an increase in those working part time, so that part time 

workers now make up 27% of the workforce. Here is the response to the figures from 

the STUC. 

 

 

 

 

 

http://www.guardian.co.uk/society/2012/may/21/unpaid-jobseekers-deliver-patient-care?newsfeed=true
http://www.stuc.org.uk/news/946/stuc-on-scottish-unemployment-figures


May 15, 2012 Lessons from South Africa 

The following statement was put out by the South African Unemployed People's Movement 

on 13th May 

Time for Radical Action on the Unemployment Crisis 

The new statistics on unemployment are out. There are two very serious problems. The 

first is that the way that these statistics are compiled counts begging, hawking and all kinds 

of things that people do just to survive as 'employment'. This is nothing but sleight of hand. 

The second problem is that unemployment has been getting constantly worse since the end 

of apartheid. 

Those of us who are old enough remember the posters in 1994 that said 'Jobs! Jobs! Jobs!'. 

Those jobs never came. In fact millions of people lost their jobs. What has happened is that 

a predatory elite has seized control of the economy and made themselves hugely wealthy in 

the name of the nation. COSATU has struggled to protect the wages of the formally 

employed. But no one has stood up for the interests of the poor and people working 

informally. 

Unemployment is a massive social crisis. It is the most serious crisis confronting our 

country. But every night we see the share prices on the news. We don't see the 

unemployment statistics being discussed every night. Profit is more important than people. 

We are told that the 'macro-economic' fundamentals are in place and some people even say 

that the ANC has done well with the economy. But what kind of economy is considered to 

be good when, even with the doctored statistics, it still admits that it leaves four million 

young people without a future? 

We need an economy centred on people and not on profits. People and not profits must be 

the measure used to determine progress. 

We need a society where corporate price-fixers and politicians and government officials 

that plunder the public purse are treated as criminals. 

We need a society where the right to work is in the Constitution and where the state, if it 

fails to give each person a job, must give them a guaranteed income of at least R2 000 per 

month. 

We support the occupation and self-management of work-places where ever this is possible. 

We also support the development of co-operatives from the ground up. But at the end of 

the day we can't let the state off the hook. The predatory elite need to be dislodged from 

their perch and we need a state that puts the people first. 

We call on all poor people's movements and organisations to stand together, to reject co-

option and manipulation by NGOs and to also ignore the fights within the ruling party and 

to build the struggle of the poor across the country. Our only hope is in our unity. We 

cannot prevail if we are not a well organised force. 

 



May 14, 2012 A crisis of democracy 

Watching the horse-trading of the mainstream political parties as they put together what 

should be impossible coalitions to control our councils, it is surprising that even 42% of 

voters felt it worthwhile to vote. We were asked to choose between different political 

programmes, and the vote showed a massive rejection of the UK coalition parties and 

preference for the slightly more social-democratic politics of the SNP and Labour; but only 

in Edinburgh and the Highlands have the SNP and Labour agreed to work together. Instead, 

their rivalry has led them to seek alternative alliances that must involve compromising their 

fundamental political positions – and that have given the Tories a stake in power in over a 

third of Scottish councils. Labour appears to have been more successful at making deals 

(despite the SNP having significantly more councillors), but none of the mainstream parties 

has proved able to resist putting power over principles. (See the Sunday Herald) It is difficult 

to see the resulting administrations as any sort of reflection of voters’ choices – and equally 

difficult to imagine them providing any significant resistance to the austerity politics being 

imposed from Westminster. 

 

May 7, 2012 May Day - Dundee and Glasgow 

 

May Day March Glasgow 

http://www.heraldscotland.com/politics/political-news/how-the-snp-won-the-war-but-lost-the-councils.17547230


 

May Day March Dundee 

 

Speaking for the SUWN - Dundee May Day Rally 



 

 

 

May 4, 2012 Unemployment and Suicide 

Today a march by Italian widows reminded the world’s media of the extreme cost of this 

crisis of capitalism and government austerity. Their husbands had run small businesses, and 

after losing everything, including any hope for the future, they had taken their own lives. 

(See Reuters report) This is the latest of many stories of suicide. A thoughtful article in 

the Huffington Post quotes research that found a ‘strong relationship exists between 

unemployment, the economy, and suicide’, while cautioning that ‘it's never just one factor 

http://af.reuters.com/article/worldNews/idAFTRE84314Z20120504?pageNumber=1&virtualBrandChannel=0
http://www.huffingtonpost.com/2011/04/15/unemployment-and-suicide_n_849428.html


that drives people to the edge’.  Some of these suicides have become a desperate form of 

political protest: most notably the suicide of the unemployed Tunisian student who set light 

to himself after being refused permission for a vegetable stall, which became a symbol of the 

Tunisian revolution. But many many more pass un-noticed, except by the poor and now 

grieving families left behind. So many unnecessary deaths. Deaths that highlight the cruel 

failure of the politics still being pushed by the increasingly rich elites, and deaths that also 

demonstrate the need for unemployed workers to come together and support each other, 

and to convert the negative forces of despair into the positive anger of resistance. 

 

 

April 28, 2012 May Day March and Rally Aberdeen 

 

 

 

 



April 26, 2012 In the media 

The Scotsman quotes our reaction to Salmond’s announcement of another convention on 

unemployment. 

Looking at wider issues, with  the UK economy now officially in double dip recession, and 

the Coalition Government refusing to change track, The Herald also reports an increase in 

the number of Scots unable to pay their debts and going bankrupt.  Definitions of recession 

actually vary, but in the UK the accepted definition is a fall in GDP for two quarters (or 3 

month periods) in a row. When recession is very long and deep it becomes a depression, 

but definitions of what counts as an economic depression vary too! 

 

 

April 26, 2012 STUC Congress Supports the Scottish Unemployed Workers’ 

Network 

Just back from the STUC Congress in Inverness, where the following motion was approved 

unanimously: 

UNEMPLOYED MEMBERS: That this Congress recognises that some affiliates make 

provision to retain members in union membership when they are made unemployed and 
commends this as a strategy for ensuring ongoing support for and involvement from 

unemployed workers, particularly during times of high unemployment. Congress notes 

examples like the Unite Community Membership scheme and calls on all affiliates to ensure 

that as many people as possible, blighted by unemployment and pushed to the margins of 

society, can benefit from collective power. Congress also recalls that last year it supported 

the launch of the Scottish Unemployed Workers’ Network, and calls upon the General 

Council to work with affiliates to support this Network and the establishment of a 

permanent voice for unemployed workers in Scotland. 

http://www.scotsman.com/news/politics/plight-of-100-000-jobless-women-takes-political-centre-stage-1-2253637
http://www.heraldscotland.com/politics/political-news/economic-gloom-piles-pressure-on-cameron.17403061


 

Proposing the motion 

 

Supporting the motion 

The SUWN had a stall at Congress and a speaker in the fringe meeting on Welfare Reform 

and the Disabled. We also held our own public meeting for local people and congress 

delegates – and look forward to working with all those we met. 



 

Voting for the motion 

 

SUWN stall 

In Alex Salmond’s conference speech he announced that the Scottish Government would be 

holding a National Convention on women’s employment similar to that held on youth 

employment in Dundee (which he didn’t mention was organised by the UK government). 

No doubt this will be just another talking shop. He also said they hope to work on this with 
the other parties. Does that include the Tories, whose austerity policies are generating the 

unemployment? As predicted, the Tory cuts have particularly hit jobs that are done by 

women; however, there is a danger in looking separately at unemployment in different 

groups - youth or women. This could encourage moves that benefit that group at the 

expense of others. Unemployment will only be reduced by a fundamental change in 

economic policy. 



 

 

April 20, 2012 Disabled people fight back 

Hundreds of Remploy workers protested in London and Sheffield today against the closure 

of factories that currently employed 1,500 disabled workers. Most of these workers fear 

that they face a future of unemployment. See the Guardian.  And on Wednesday, disabled 

activists protesting welfare cuts chained their wheelchairs together to block traffic at 

Trafalgar Square for over two hours. TheGuardian quotes Adam Lotun, who has not only 

lost his Disability Living Allowance due to the cuts, but has suffered from the growing 

prejudice against the disabled that has been stoked by government propaganda that brands 

disabled people as work-shy scroungers: ‘Many times I have been at a road crossing waiting 

for a traffic light and I have been pushed into the path of oncoming traffic. I've had doors 

shut in my face when I am using my walking-stick, I've had it kicked away from me. People 

have sworn at me, accused me of being a fraudster and a criminal and accused me of taking 

money away from them...What I would like to achieve from this protest is to see the 

government and all interested parties talking to real people on the street and in their 

homes. Finding out how they are being affected by the cuts, how their lives have changed 

and how they are being discriminated against.’ 

 

April 18, 2012 Unemployment figures down – BUT 

The Scottish Government will be breathing a sigh of relief that the headline Scottish 

unemployment figure has dropped to 8.1%, which is well below the 8.4% average for 

England. The UK average has dropped from 8.4% to 8.3%, but there is a rise to 18% in the 

percentage of people in part time work who are doing this because they can’t find a full time 

job, and also a rise in the percentage of unemployed workers who have been unemployed 

for over a year. On average 1/3 of unemployed workers in the UK have been out of work 

for over a year, but this varies with age and sex, rising to 49.1% for men over 50. 

There will be lots of headlines, reflecting a growing acknowledgement of the importance of 

unemployment, but  looking at the figures over the last year they jump around quite a bit 

and it is difficult to discern overall patterns and trends. 

 

 

April 17, 2012 Sponsor sport while destroying lives 

Disabled activists are urging a boycott of the Paralympics to protest against the involvement 

of ATOS, whose widely-criticised Work Capability Assessments have cause untold misery 

for people too ill to work. (See report in the Morning Star)  ATOS are also sponsors of the 

Commonwealth Games to be held in Glasgow in 2014. 

 

 

http://www.guardian.co.uk/society/2012/apr/20/remploy-staff-protest-factory-closures?INTCMP=SRCH
http://www.guardian.co.uk/society/2012/apr/18/disability-benefits-cuts-protest-trafalgar-square?INTCMP=SRCH
http://www.morningstaronline.co.uk/news/content/view/full/117813


April 12, 2012 Council leads race to the bottom 

West Dumbartonshire Council, under its flagship employment scheme, is taking on 200 

apprentices with the derisory minimum apprentice wage of £2.65 an hour. This is not much 

better than getting people to work for nothing. It may be legal – but it shouldn’t be! Read 

more in the Dumbarton and Vale of Leven Reporter. 

 

April 10, 2012 Difficulties qualifying for Working Tax Credit PLUS New survey on 
graduate employment 

From last Friday, a couple with children have to work 24 hours a week to qualify for 

working tax credit – up from 16 hours. The Guardian used the Freedom of Information Act 

to get access to all the jobs currently advertised through Jobcentre Plus, and showed that 

only around half ‘could be verified as long-term vacancies offering enough hours to meet the 

new government definition of ‘work’ for a typical family’. 

With almost 1 in 5 graduates unemployed (a similar figure to that for 16-year-old school 

levers), and more than a third of those in work not using their graduate skills, Citizens’ 

Advice Scotland are inviting graduates to take part in a survey of their experiences. 

The survey is open to anyone who graduated in the last 6 years. 

 

 

April 4, 2012 Punishment for families who can’t find enough hours' work 

From Friday, 6th April, many families will suffer a catastrophic cut in income as the 

government’s changes to working tax credits take effect. Especially badly hit are couples 

who work a combined total of between 16 and 24 hours, who will no longer be eligible for 

working tax credit. As the government website blandly puts it: ‘From 6 April 2012, if you're 

a couple, your joint working hours will usually need to be at least 24 a week to qualify.’ But 

where are the jobs for people to find those extra hours’ work? And what about the growing 

numbers whose hours are being cut or who never know from one week to the next how 
much work they will be able to get? 

The TUC has calculated that ‘a family with a stay-at-home mum and a dad working part-time 

on £19,000, a 12-month old child and a 4 year old will gain £191 from changes in the 

personal allowance [for income tax] by April 2013, but lose around £4,500’ from the 

changes to working tax credits. See the full TUC press release, with link to its tax credit 

calculator, here. (This change does not affect single parent families.) 

 

 

 

http://www.dumbartonreporter.co.uk/news/thisweek/articles/2012/04/12/427144-fury-at-10aday-wage/
http://www.guardian.co.uk/society/2012/apr/08/tax-credit-rules-families-benefits-trap?INTCMP=SRCH
http://www.cas.org.uk/Social+Policy/Graduate+employment+survey
http://www.tuc.org.uk/economy/tuc-20859-f0.cfm


April 4, 2012 When protest is ignored… 

We sent this letter to the Sunday Herald after the Troon March * 

Last Saturday, buses brought a thousand trade unionists and other activists from all over 

Scotland to march along Troon seafront past the Scottish Tory Party conference. This 

strong united protest, which far outnumbered the conference delegates, had been called by 

the STUC to draw attention to the injustice of youth unemployment, and to the plight of 

the 100,000 young Scotts unable to find work, whose future is being destroyed by 

government cuts. Unemployment is a key issue of our times, but this ‘lost generation’ 

appears to have been abandoned by the mainstream press, which did not even bother to 

mention the demonstration. When politicians are remote from the world inhabited by most 
of those they are supposed to represent, and legal protest is so readily ignored, anger and 

frustration will find another outlet. 

*They didn’t publish it. 

 

March 31, 2012 Pressure on workers 

When unemployment is high and jobs hard to find, conditions for people in work get worse 

too. Workers feel they have little alternative but to put up with all sorts of detrimental 

changes as they can’t afford to lose their job. Employers facing dwindling profits are tempted 

to make savings at the expense of pay and conditions. And where one employer goes, their 

competitors are forced to follow. Thousands of examples of  bad employment practice are 

brought to the Citizens’ Advice Bureaux, and they have recently compiled a report on these 

to put a case for a Fair Employment Commission. They note that ‘Employees have rights, 

but the system of enforcement often does not enable them to enforce them. As a result, a 

minority of employers are making the lives of their employees a misery.’ 

The report makes depressing reading. It records: major cuts in hours and/or pay; changes to 

terms and conditions that can be so severe as to force resignation; employees expected to 

work increased hours without more pay; unpaid and underpaid wages; unpaid overtime; 

illegal deductions from wages; wages of less than the legal minimum; flouting of laws 

protecting employees when businesses are taken over; staff laid off for long periods without 

being offered redundancy; and dismissal  of workers who have attempted to enforce their 

rights. 

As a volunteer with the Citizens’ Advice, I can add that I have been shocked by the number 

of people forced to go to their doctors with stress and depression as the result of bad 

employment practices. 

 

 

 

 

http://www.cas.org.uk/Resources/CAS/Migrated%20Resources/Documents/Evidence%20reports/FairEmployment-Final.pdf


March 25, 2012 STUC march in Troon 

Yesterday, buses brought a thousand trade unionists and other protesters from all over 

Scotland to march along Troon seafront past the Scottish Tory Party conference. This 

strong united voice of ordinary Scotts gathered to protest against youth unemployment 

seems to have been totally ignored by the mainstream press. 

  

STUC march through Troon against youth unemployment 

 

 

March 23, 2012 Positive action in Greece and Scotland 

Building a new society from the bottom up in Greece 

Last night there was a fascinating World Service programme looking at how Greek 

graduates are facing the future when, as one put it, ‘we’ve passed the worst case 

scenario’.  Not only are there no jobs, but unemployment offices are simply closing down; 

and many employers have never paid national insurance, so when their employees lose their 

jobs they have no access to welfare.  Anger continues to be expressed in protests and 

demonstrations most days, but at the same time graduates are leaving the country for 

(slightly) better prospects elsewhere. 

What lifted this programme above the usual depressing accounts was the interview with a 

young man who, along with nine others, had set up a squat in a former government national 

insurance office, which had been abandoned to the rats and pigeons since the mid nineties. 

Through their own labour they had not only made themselves decent bedsits, but they had 

made a free community gym and were working on turning the ground floor into an old 

people’s community centre. The young squatters received support from the local 

community, who were grateful to see a polluting empty shell be transformed into a 

community resource. And the interviewee claimed that there were some 70 other 

government buildings in Athens that had been taken over in the same way. 



You can listen to the programme here. 

  

Scottish GPs protest computer-based Work Capability Assessments 

The following press release was issued by  Black Triangle Anti-Defamation Campaign in 

Defence of Disability Rights 

Scotland’s GP’s have today called for an end to the Government’s controversial computer-
based ‘Work Capability Assessments’ carried out by French IT multinational Atos Origin for 

the DWP with‘'immediate effect’: 

http://www.bma.org.uk/images/slmc2011agenda_tcm41-212139.pdf 

60 Lothian: That this conference, in respect of Work Capability Assessments (WCA) as 

performed by ATOS Healthcare, believes that: 

i. the inadequate computer-based assessments that are used have little regard to the nature 

or complexity of the needs of long term sick and disabled persons 

ii. the WCA should end with immediate effect and be replaced with a rigorous and safe 

system that does not cause avoidable harm to some of the weakest and most vulnerable in 

society 

The Scottish-based disability rights and advocacy group Black Triangle was instrumental in 

getting the motion tabled at the Scottish Local Medical Committee’s (SLMC) conference at 

Clydebank. 

Dr. Stephen Carty who works as a GP in the Leith area of Edinburgh and who is an active 

member of the campaign said: “I welcome the support of the Scottish LMC conference on 

this matter. This sends a ray of hope to some of the weakest and most vulnerable in society. 

It also sends a clear message to other representative bodies including the General Medical 

Council (GMC) of the significant concerns shared by many GPs across the country.” 

He said that “In my opinion the current contractual arrangements between the DWP and 

General Practice are unsustainable. The WCA as performed by ATOS is not an effective or 
safe method of determining "fitness to work" and this must be addressed.” 

He continued: “All doctors are duty bound by the GMC to report any system or process 

that may be harmful to patients. The WCA is a harmful process. Scottish GPs have spoken: 

the GMC cannot remain silent on this matter any longer” 

John McArdle, a founding member of Black Triangle said: "The scandal of these assessments 

has gone on far too long. As a grassroots disabled people’s organisation we are over the 

moon that Scotland’s GP’s have spoken out so clearly and unequivocally in their 

condemnation. Our GP’s recognise the severe and avoidable damage that is being done to 

sick and disabled people through this brutal, draconian and profoundly unjust testing regime 

as they see it every single day. It must be halted now – ‘with immediate effect’.- before any 
further harm results and whilst the GMC launches a thorough investigation. They can no 

longer remain silent. They must act.” 

http://www.bbc.co.uk/iplayer/episode/p00pm13j/Assignment_Facing_the_Future_in_Greece/
http://blacktrianglecampaign.org/
http://www.bma.org.uk/images/slmc2011agenda_tcm41-212139.pdf


March 21, 2012 A response to the budget 

Amid all the much-trailed headlines, and the surprise attack on pensioners’ allowances, 

Osborne’s budget slipped in a brief reference to a further £10 billion in welfare cuts by 

2016. He preluded this with the scary scenario that welfare was rising to 1/3 of government 

spending, which was clearly meant to resonate with their propaganda that this is wasted 

money given to unworthy recipients, and of course takes no account of the government’s 

role in increasing the numbers in need of welfare payments. 

This millionaires’ budget was ‘justified’ using the predictable and dodgy arguments that 

higher taxes for the rich don’t bring in more money as they are just avoided. The real 

challenge for government is to stop that avoidance, and in the particular case of the 50p tax 
rate this should not be as difficult as the government makes out. Avoidance was mostly 

done by paying the tax for the previous year before the rate came in; and that trick couldn’t 

have been repeated. 

Ed Milliband rightly pointed out that for most working families the increase in tax allowances 

will be much more than outweighed by the cuts in tax credits – but why does he always 

emphasise the impacts on the ‘squeezed middle’? What about the totally trampled on 

bottom? 

Our parliamentary system gives no voice for the millions of unemployed and 

underemployed workers and others forced to rely on welfare payments, for whom this 

budget is yet another kick in the teeth. 

 

 

March 20, 2012 An Open Letter to the Minister for Youth Employment 

Dear Ms Constance 

Thank you for meeting with us in Dundee on Thursday. Of course it was not really a 

situation in which it was possible to discuss issues properly, let alone resolve anything, so 

we hope that you will see that meeting as just the beginning of a longer dialogue. 

The SNP has gained significant support because it is seen to be the most progressive of the 

mainstream parties –though, frankly, there is little competition. Many of us would love to be 

able to believe in a vision of Scotland as a ‘progressive beacon’, but we need more concrete 

evidence that the SNP would cause that beacon to shine brightly enough to make a real 

difference. 

We understand that the Scottish Government’s powers are limited by Westminster budget 

cuts, but there is still scope under devolution for a more progressive distribution of 

resources and also a more progressive taxation. More progressive taxation cannot, of 

course, be achieved through varying the basic rate of income tax, but Scotland has the 

power to change local taxes. If you are serious about creating a more equal society, why did 

you abandon your plans for a local income tax and opt to freeze the existing council tax, to 

the greatest benefit of those in most expensive homes (SeeHerald)? Quoting savings for the 

http://www.heraldscotland.com/news/home-news/council-tax-freeze-rewards-richest-scots.16923679


‘average’ household is not helpful. And what about the Greens’ proposals for a Land Value 

Tax? (See Scottish Greens) 

John Swinney has rightly stressed the importance of investing in infrastructure – and yet you 

could be doing so much more of this, and doing it so much more effectively. We mentioned 

the example of housing. It is encouraging to see some new council houses being built again, 

but a large proportion of government money spent on housing goes on subsidising private 
ownership (and so feeding the next housing price bubble) rather than on boosting 

construction  of much-needed social rented housing. And when the government does fund 

large infrastructure projects, it is vital that Scottish firms get the work. We understand 

about EU tendering restrictions, but, as Jim and Margaret Cuthbert have shown (see The 

Scotsman),  the contracts for the Forth Bridge could have been divided up so that smaller 

Scottish firms were not excluded from the process. 

You met with one of the girls whose care course was about to be axed, and this is just part 

of the crippling cuts that Scottish FE colleges have been forced to impose as a result of the 

SNP’s budget. And yet we have been promised education and training for all 16-19 year 

olds. Can you tell us why we should not be suspicious that this promise may prove to be no 

more than empty rhetoric, or (perhaps worse) that young people will be offered only 

nominal training of no real educational or practical value? 

You criticised our comment that you believed it was only necessary to change the details of 

the workfare system – and indeed our use of the term ‘workfare’. But, as we understand it 

(and we hope we are wrong), you do support the basic concept of Britain’s Welfare to 

Work policies, which are openly based on the US Workfare system. We are talking not 

simply about the compulsory schemes so rightly condemned in the media, but about the 

basic principle of expecting people to work for nothing. Alex Salmond even announced at 

the SNP conference that there would be more opportunities for people to work for nothing 

at the Commonwealth Games, and while this will probably be more interesting work than 

stacking supermarket shelves, there is no reason not to pay people. Unpaid work is 

demeaning to those expected to do it, and if work is being done by volunteers then there 

will be fewer paid jobs. There is no evidence that these ‘work experience’ schemes increase 

a person’s prospects of future work (with many young people just expected to do one 

‘work experience’ scheme after another) (see boycott workfare - facts).  And, as the STUC 

Assistant Secretary made clear when speaking out, after Thursday’s convention, against all 

unpaid employment, there is already a system for trial work periods through probationary 

clauses in employment contracts.  You can’t have a ‘living wage nation’ with some people 

working for subsistence-level benefits. Workfare schemes, under whatever name, have no 

place in a progressive society. 

Finally – for the moment – while we are as concerned as anybody about the impacts of 

youth unemployment, we are also concerned that this be addressed as part of wider 

employment issues, else there is a risk that schemes to get young people into work will 

merely displace other older people. There is no alternative to the creation of more jobs. 

We look forward to your response to the issues raised in this letter, and hope that, 

whatever happens in the independence referendum, we can help ignite our progressive 

Scottish beacon. 

 

http://www.scottishgreens.org.uk/news/show/6530/greens-launch-land-tax-plans-fairer-more-sustainable
http://www.scotsman.com/news/transport/forth-crossing-smaller-contracts-could-have-benefited-scots-firms-1-2157846
http://www.scotsman.com/news/transport/forth-crossing-smaller-contracts-could-have-benefited-scots-firms-1-2157846
http://www.boycottworkfare.org/?page_id=6630


March 20, 2012 A budget for the rich, and ATOS and the Commonwealth Games 

Some strong articles in today’s Guardian in the run up to the budget: 

Felicity Lawrence shows how, despite their rhetoric, the government is building in new 

routes for massive tax avoidance by UK-based multinational companies. And she explains 

that these new policies have been devised by a working group put together under New 

Labour consisting of the multinationals themselves.  

While Polly Toynbee describes how even the secretary general of the OECD has been 

critical of British Government policy, warning the Chinese not to follow the growing income 

inequality of the US and UK and calling for ‘top marginal taxes to be raised and the role of 

taxes on all forms of property and wealth to be reassessed’ because the money is needed 

for ‘high quality public services, such as education, health and family care’. 

And Amelia Gentleman provides another good analysis of the failures and impacts of the 

Work Capability Assessment. This is another shocking condemnation of ATOS, the private 

firm that administers the assessments: the same firm that has recently been welcomed by 

Nicola Sturgeon as a sponsor of the Commonwealth Games in Glasgow! The Chief 

Executive of Glasgow 2014 tells us that ‘ATOS continues to demonstrate a commitment to 

sport and para-sport’. Perhaps they think all disabled people could be out on the race track. 

It would almost be funny if it weren’t so depressing. 

 

March 19, 2012 Unemployment is no excuse for low pay 

We are disgusted – though not surprised – that the Coalition government has used high 

unemployment rates as an excuse to hold down the, already low, minimum wage. We 

remember that the Tories and the CBI protested that businesses would suffer and jobs 

disappear when the minimum wage was first introduced. That didn’t happen – though the 

different rates for different ages can encourage employers to get rid of workers once they 

become too old for the lower rates. 

No-one, of any age should be expected to work for less than a living wage, which has been 

calculated at £7.20.  But under this government, workers aged 16 to 17 will continue to get 

only £3.68 and workers aged 18-20 only £4.98. For those over 21, the rate will rise from 

£6.08 to £6.19 – which is still much less than inflation, so effectively a fall in real wage levels. 

Few people under 25 qualify for Working Tax Credit, and those 25 or above have to find 

work for at least 30 hours a week, which is getting increasingly difficult. These low wages 

cause real suffering, and they can contribute to making the general situation even worse. 

When people have no money to spend, the economy suffers through lack of demand, 

encouraging further recession. 

 

 

 

http://www.guardian.co.uk/commentisfree/2012/mar/19/britains-tax-rules-written-by-multinationals?INTCMP=SRCH
http://www.guardian.co.uk/commentisfree/2012/mar/19/george-osborne-budget-inequality?INTCMP=SRCH
http://www.guardian.co.uk/society/2012/mar/19/sickness-benefit-try-avoid-paying


March 19, 2012 Workfare slavery to be challenged in court 

2 cases will go to court in May; that of Cait Reilly, a graduate made to stack shelves for two 

weeks in Poundland, and that of an unnamed middle aged man who refused to go on a six 

month unpaid work placement under the Community Action Programme. See Guardian 

report. 

 

 

March 15, 2012 Demo for Real Jobs 

 Dundee College students at 

the Demo for Real Jobs 

Why we demonstrated today outside the Government’s National Convention 

on Youth Employment at Dundee College 

Expecting the Government’s convention to help youth employment is like asking an 

arsonist to put out a fire. 

With over 100,000 Scots under 25 unemployed, it is no wonder that Michael Moore, the 

Coalition Government’s Secretary of State for Scotland, wants to be seen to be doing 

something about youth employment. And no doubt his advisors thought that the newly-

renovated Dundee College would provide a good backdrop – complete with real working-

class youth. The trouble is that youth unemployment (in fact all unemployment) is getting worse 

because of the Coalition Government’s policies. 

 Their austerity budget is a recipe for spiralling job-loss and economic 

decline. As more people lose their jobs in the cuts, there is less 

money being spent in local businesses, and government receives less 

tax and has to pay out more benefits. 

http://www.guardian.co.uk/society/2012/mar/18/back-to-work-court-hearing
http://www.guardian.co.uk/society/2012/mar/18/back-to-work-court-hearing


 Having created a situation where it is impossible for many people to 

find work, the government is leading a propaganda war to shift the 

blame onto the victims of government policies and portray those who 

can’t find a job as lazy and work-shy. 

 The government is then using this image to justify punitive workfare 

schemes that expect – and often force – unemployed workers to 

work for nothing. 

Alongside Iain Duncan Smith, the UK Government’s chief destroyer of the welfare system, 

the convention will hear speakers from the Scottish Government. The SNP talks about the 
need for investing in the economy, but at the same time it is passing on the Westminster 

cuts. There is scope for them to pursue a much fairer economic policy, even without 

independence. 

 Will Scottish Finance Minister, John Swinney, have the nerve to repeat 

to Dundee College students the SNP’s promise to provide education 

or training to all school leavers, after imposing millions of pounds of 

cuts on Scotland’s further education colleges? 

 And will Scottish Youth Employment Minister, Angela Constance, 

repeat her comment that a few changes to the details could make 

workfare non-exploitative? 

There are no official Labour speakers, but we haven’t forgotten that it was Labour who 

brought in workfare, and that all the main parties supported the casino economics 

that made the rich richer and produced the financial crash. 

We call instead for an economic system where 

 wealth is more evenly distributed 

 welfare is a right given without stigmatisation 

 full employment (with real secure jobs paid real wages) is a 

government aim and priority 

 no-one is expected to work without proper wages, and no 

private profits are made from implementing unemployment 

policy 

Contrary to the slurs of government propaganda, this is a realistic option. It can be achieved 
through redistributive taxation and cutting down on tax avoidance and evasion; and by 

active government investment in building and improving social housing, in developing green 

technology, in public transport, and in education, training and research. 

 

 



March 14, 2012 Unemployment statistics 

Today’s unemployment statistics show another rise since the previous quarter, bringing the 

official unemployment rate in Scotland up to 8.7%. This headline figure hides the increase in 

part-time and temporary work and the extra pressures on working conditions being put on 

those still in a job. And there will be many more job losses to come as we see further cuts 

to public services. 

Much has been made of the difference between the Scottish figure and the UK average of 

8.4%, but the real division goes across the UK, with a strong north-south divide.  The worst 

region to be looking for work is the North East of England, with an unemployment rate of 

10.8%; but those going to London to look for work will find that others have had the same 
idea and the unemployment rate there is 10.2%. 

Our longer term concern is that when the recovery eventually comes it may not create 

many more jobs or a rise in general prosperity. Our current free-market system has proved 

very adept at ensuring that an increasing proportion of profits go to those at the top, and 

businesses may choose to increase productivity rather than numbers of workers – especially 

workers in the UK.  The trend for increased profits only to benefit the rich is shown in 

these striking graphs from the New York Times – similar changes have happened in the UK. 

With rising unemployment and ongoing cuts in public services, Citizens Advice Bureaux are 

seeing queues of people who are often facing multiple problems in already difficult lives. But 

in Glasgow, 5 of the 8 CAB offices are threatened with closure. This is the result of new 
tendering processes adopted by the council: another example of what happens when 

everything is treated like a business. We hope that the outcry at this is sufficient to get the 

decision overturned. 

In our March newsletter we discuss how the UK workfare system has been modelled on 

that in the US. This article from False Economy shows that US system in action. 

 

 

March 10, 2012 Alex Salmond's Conference Speech 

It was good to hear Alex Salmond speaking of social justice and greater equality, but this 

needs to be more than rhetoric. (Being better than under the Tories is not enough.) We are 

disappointed that his heralded initiative to provide opportunities for young people appears 

to consist of more opportunities to work for nothing. ‘Volunteering’ at the Commonwealth 

Games will probably be more interesting than stacking supermarket shelves, but this looks 

like another scheme for exploiting the unemployed; and if work is being done by volunteers 

then there will be fewer paid jobs. How does this square with the SNP’s commendable 

ambition for a ‘living wage nation’? And how do the promises to provide 16-19 year olds 

with learning or training  square with the devastating cuts that are being made to Scotland’s 

FE colleges? 

 

 

http://www.nytimes.com/imagepages/2011/09/04/opinion/04reich-graphic.html?ref=sunday
http://falseeconomy.org.uk/blog/us-women-in-workfare-talk-about-their-lives


March 9, 2012 No work for the disabled 

At the same time as attempting to force more disabled people to seek work or lose their 

benefits, the government has announced that it is to cut 2/3 of the remaining 54 Remploy 

factories that were set up after the war to provide employment for disabled people. This 

follows the closing of 30 Remploy factories by Labour in 2008. They say that the subsidy 

currently being given to the factories will be used on schemes for getting the disabled into 

mainstream work; but, with high unemployment, this even more difficult than in the past, 

even without the numerous problems in the way these schemes are contracted out and run. 

In Scotland, the factories in Dundee, Cowdenbeath and Leven will remain open, but those in 

Aberdeen and Edinburgh will be closed. The GMB union, which has been campaigning long 

and hard for the Remploy workers, points out that costs are high because the factories are 

not getting orders from public bodies as they did in the past. This was stopped by EU 

procurement laws, but these laws have since been changed, so, with government will, it 

would have been possible to make the factories much more productive. The GMB quote 

unemployed ex Remploy Employee William Roberts on why the factories are needed: “If I 

had my own business I wouldn't employ me. That's why we need Remploy factories... Equal rights 

have made it harder for people like me. Now they say that if you are in a wheelchair because you 

can't walk you are equal to someone who can walk. That's not right. The people who leave Remploy 

now will not have cat in hells chance of getting a job. I've got qualifications but they won't help me 

now I've been out of work for 2 years now. I find it hard. ” 

The government are also planning to reduce the powers of the Gangmasters Licensing 

Authority, which was set up in 2004 to protect the conditions of gangs of foreign workers 

after 23 Chinese cockle pickers drowned in Morecambe Bay. Last year the Authority found 

845 cases of exploitation. If the regulations are reduced, that would demonstrate a callous 

disregard for the well-being of these workers, and would also make it easier for farmers and 

food processors to use underpaid foreign workers instead of employing local people on a 

minimum wage. This is another example of the ‘race to the bottom’ in pay and conditions. 

Here’s some depressing European statistics to add to this gloomy post: the official 

unemployment figure for the European Union has reached over 24 million people; and in 

Greece, where EU imposed cuts have left one in 5 out of work, the suicide rate has risen by 
40%. 

Meanwhile, in Scotland, the return to Victorian attitudes towards the poor has resulted in a 

major growth of charity foodbanks to help those who have fallen through the increasingly 

insecure welfare safety net. 

 

March 3, 2012 National Boycott Workfare Day 

Today saw anti-workfare protests across the UK (see boycottworkfare.org). Here we are 

collecting signatures against workfare in Dundee. The Scottish Labour Party Conference was 

taking place in the Caird Hall at the back of the City Square, but the real political discussions 

were happening here. Occupy Dundee are providing free music, soup and politics behind us. 

http://www.boycottworkfare.org/


 Signing anti-workfare petition - 

Dundee 

 

 

March 2, 2012 Edinburgh Politics 

We were proud to carry the SUWN banner on Scottish Students Against Cuts ‘not another 

lost generation’ march on 29th February, along with hundreds of young people and some 

older ones. Students from universities and colleges were joined by community activists, 

trade unionists and unemployed workers – and unemployment and the iniquities of 

workfare featured large in all the speeches. 

However, while we were marching the Scottish Youth Employment Minister, Angela 

Constance, was attempting to claim that by altering the details of the work experience 

scheme it would be possible to ‘ensure neither young people or other workers are 

exploited’. In what way is working without pay not exploitation? 

(And the same day that we gathered outside Bute House, Alex Salmond was entertaining 

Rupert Murdoch!) 

Preparations for National Boycott Workfare day TOMORROW are continuing across the 

country – see diary for details 

 

 

Feb. 28, 2012 More on workfare 

Boycott Workfare have put together a helpful summary of basic facts. 

http://www.scottishunemployedworkers.net/diary/
http://www.boycottworkfare.org/?page_id=663%20


Meanwhile, Channel 4 has publicised how those doing work experience were sent letters 

that made it look very far from voluntary - and also how permanent staff felt that this unpaid 

labour was being used to deprive them of overtime.  

The government may feel under pressure as it tries to persuade employers to stay in the 

poisonous work experience scheme, but the bigger battle against unpaid labour has only just 

begun. 

This letter in the Guardian exposes the meanness of British welfare, with benefit rates 

among the lowest in Europe, and stresses the importance of making the case for decent 

welfare, good quality jobs and fair wages. 

However, if anyone was under any illusions that Labour MPs might object to unpaid labour, 

here is a quote from a posting by Pat McFadden, MP for Wolverhampton South East on 

labourlist.org: 

‘It would be good to live in a world where everyone had immediate access to a paid job on leaving 

school or university. It is something we should strive for. But it is not the situation we are living in. 

Unemployment is at a 17 year high. So it is back to the here and now and what we can do. Work 

experience is not the same as a paid job but it can help young people find a paid job.’ 

Shouldn't government be trying to change 'the situation we are living in'?... 

 

Feb. 27, 2012 An honest day’s pay for an honest day’s work 

Tesco’s mistakenly forthright advertisement – for workers to be paid only job seekers’ 

allowance plus expenses – has lifted the lid on the government’s degrading and punitive 

attitude to the unemployed.  Big businesses that were happy to exploit unpaid workers have 

suddenly discovered a conscience now that they have been exposed to a public disapproval 

that could affect their profits. It has been good to see the public anger and to see the 

impacts that it has had, but so far these have only chipped away at the top of the iceberg. 
There remains a structure of exploitation hidden under the surface. There is, incidentally, 

no evidence that people who have done the government’s unpaid work experience have had 

any greater success in finding jobs than those who have not, but that is only part of the 

problem. 

Many businesses who have been embarrassed by their involvement in the ‘work experience’ 

scheme seem quite happy to go on benefitting from unemployed labour provided this is not 

formally compulsory. Unemployed workers will still be put under pressure to undertake this 

work; and we will still have the unacceptable situation of people working for nothing, which 

exploits them and deprives people who might otherwise be being paid to do the work. In 

addition, unemployed workers can still be forced to work unpaid, with the threat of losing 

their benefit, under the separate Mandatory Work Activity programme.  This is supposed to 

be work that makes a contribution to the community, but the definition is very loose and 

the work can be for private profit-making businesses. Unemployed workers are also forced 

to spend hours on ill-thought-out programmes that are ostensibly meant to make them 

more employable but frequently pay scant regard to individual needs and skills. 

http://www.guardian.co.uk/politics/2012/feb/27/welfare-jobs-fair-wage


Every day has brought new revelations of the degrading treatment being meted out to those 

unable to find work: including people being made to work for nothing for the very company 

that was supposed to be finding them jobs, and others being made to do unpaid domestic 

cleaning. But these aren’t aberrations in an otherwise constructive procedure. The workfare 

system (whose basic principles are also supported by Labour) is rotten to the core and 

based on a deliberate misrepresentation of the causes of unemployment. This allows the 

government to take no responsibility for an economic system that has brought catastrophic 

job losses. The assumption behind workfare is that it is the unemployed themselves who are 

responsible for their lack of work; and relentless propaganda has attempted to paint all 

those on the broo as lazy scroungers who either don’t want to work or haven’t tried hard 

enough. This is very far from the truth. 

The great majority of people in receipt of Job Seekers’ Allowance do really want to find 

work, but there are very few jobs to be found. If someone who is out of work has the 

genuine opportunity of a job with decent pay that matches their skills, then it would be 

unreasonable for them to refuse and continue to receive JSA. But this is not what is 

happening. 

Workfare punishes those who are already facing soul-destroying repeat rejections and 

severe financial hardship. At the same time it has become a profitable enterprise for private 

businesses. The government may be happy to sacrifice A4e boss Emma Harrison, who has 

been castigated across the media spectrum for making excessive personal profits from 

taxpayer-funded contracts to find work for the unemployed; but they are still contracting 

out unemployment policy administration as a source of private profit. 

We have had to listen to a procession of comfortably-off people explaining how workfare is 

teaching the unemployed an important lesson. The lesson that we take from workfare is 

that all those who support this system have so little respect for the unemployed that they 

are prepared to treat unemployed workers like common criminals who are punished with 

community service orders. 

(A useful summary of the different schemes and analysis of the ‘evidence’ for their success is 

available on the Guardian website) 

 

 

Feb. 22, 2012 Tesco concedes defeat - but there's still forced labour 

So, in the face of mass negative publicity, Tescos has backed down and offered to pay(!) the 

jobseekers working for them. Other companies have pulled out of the government’s 

workfare scheme, which is clearly not good for their image, but many still seem happy to 

benefit from unpaid labour so long as it is ‘voluntary’.  (See The Guardian) 

And, despite all this, people looking for work can still be made to work for 4 weeks unpaid 

on ‘community projects’. This is still forced labour, and those who refuse the work stand to 

lose 3 or 6 months benefits. The definition of suitable work is vague. It can be with private 

companies so long as ‘the majority of the role is dedicated towards delivery of benefit to the 

community’. A4e, who are contracted to arrange large numbers of workfare placements - 

http://www.guardian.co.uk/global/reality-check-with-polly-curtis/2012/feb/22/unemployment-work-programme-welfare
http://www.guardian.co.uk/society/2012/feb/21/back-work-scheme-disarray-tesco


and have been making news headlines over their owner’s obscene profits and over 

accusations of fraud and malpractice (see The Guardian) - have even used the scheme to 

make people work unpaid in their own offices. (See The Guardian) You couldn’t make it up! 

All this has exposed the extent that what were once government functions have been 

privatised – and also how many charities have got themselves tied up and compromised in 

these schemes. 

 

 

Feb. 21, 2012 more on workfare 

Amid growing outcry over the use of unpaid labour under the guise of ‘work experience’ 

the government may ‘review’ the most blatantly compulsory element of the scheme – 

though they refuse to be rushed into a decision. At present job seekers allowance can be 

stopped for two weeks if someone leaves a work experience placement before it is meant 

to finish. But even without this formal coercion, people are put under a lot of pressure to 

take part in these schemes and this change in the rules would not alter the fact that 

thousands of people are being expected to work for nothing. The new campaign 

group, www.boycottworkfare.org has published a list of the companies involved in England, 

but the DWP has so far refused to divulge the list for Scotland.  (See the Herald) 

Meanwhile Nick Clegg has tried to grab some positive headlines with a scheme to pay firms 

for taking on unemployed 16 and 17 year olds. This is actually a re-announcement of a 

scheme originally aired in November. There is little detail available, but on the basis of the 

rest of their Work Programme it seems unlikely that it will help get people into secure jobs 

or give them much real training; and there must be a significant risk that businesses will 

simply accept the money as a bribe to replace other workers. 

None of this addresses the underlying problem of a lack of jobs. If the government is serious 

about ending unemployment it has to stop imposing an austerity budget. 

 

Feb. 20, 2012 New Campaign against forced labour 

See http://www.boycottworkfare.org 

 

 

Feb. 19, 2012 Statistics and protest 

This week the papers have been full of the latest increase in unemployment figures. (See The 

Scotsman and the Guardian) This was both predictable and predicted. And, whenever we 

see unemployed statistics we have to remember that the real picture is even worse. Not 

everyone who wants work is included in the figures, and many people in work are 

underemployed.  (The STUC recently estimated that at least 18.6% of Scottish workers who 

http://www.guardian.co.uk/politics/2012/feb/21/emma-harrison-a4e-nice-work?INTCMP=SRCH
http://www.guardian.co.uk/politics/2012/feb/22/a4e-compelled-jobseekers-unpaid-offices
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http://www.heraldscotland.com/news/home-news/unpaid-work-schemes-come-under-fire.16791955
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http://www.scotsman.com/news/unemployment_rate_up_by_16_000_1_2117086
http://www.scotsman.com/news/unemployment_rate_up_by_16_000_1_2117086
http://www.guardian.co.uk/news/datablog/2010/nov/17/unemployment-and-employment-statistics-economics


want full time work either can’t find work at all or can only find part time jobs.) As we are 

seeing in Greece -and right across Europe - austerity and cuts lead to spiralling decline. Our 

whole economy is already suffering from government cuts, but despite this we are promised 

much bigger cuts in the future.  We can expect the situation to get a lot worse. As 

unemployed workers, we call for government investment in the economy and for an end to 

attempts to blame the unemployed for their failure to find work. The great majority of 

unemployed people are desperate to find a job – but, as more and more people are finding, 

there are very few jobs to be found, and living on benefits is not easy. 

Again as predicted, there has been a particular increase in women’s unemployment – though 

the rate is still lower than men’s. We are not happy to see a rise in unemployment in any 

group, but we must be careful not to let this obscure the whole picture or to promote a 

situation where employers are simply encouraged to employ one group at the inevitable 

expense of another (as in some of the proposals for tackling youth unemployment). The 

problem that we all face is lack of jobs. 

  

Meanwhile, members of SUWN have joined Right to Work in protests in 
Glasgow against the closure of job centres (Wednesday) and against Tesco’s use 

of unpaid labour (Saturday) 

Below are our press statements for these two protests: 

No-one likes going to the broo, but we need local job-centres to sort out our benefits and 

try and find us work; and we need them to be properly staffed so that they can provide 

individually tailored help.  It makes no sense to close job centres when unemployment is 

rising - but then it also doesn’t make sense to get rid of revenue officers when there are 

billions owing in unpaid tax, or to cut back on public investment when the economy is 

shrinking. 

Workfare forces unemployed people to work for private companies without pay. It is a 

modern form of slave labour. Tesco is one of the biggest companies in the country and is 

fast expanding around the world: its profits are vast and its top executives are paid a fortune 

- they can well afford to pay people a decent wage for the work they do. Many people will 

be appalled by Tesco's role in this programme but just as disgusting is the role of the junior 

partners in government the Liberal Democrats. It's ironic that the old liberals abolished 

slavery in 1833 and the new liberals have brought it back in the 21st century. 

  

More strong coverage from the Guardian includes: 

An Article by Suzanne Moore describing how many people are no longer disgusted by 

poverty but disgusted by poor people themselves. She observes that this has been extended 

to include disgust at whole nations (such as the Greeks), and that this attitude is a pre-

condition of Fascism. 

A front page article on plans to make the sick and disabled work for nothing. 

http://www.guardian.co.uk/commentisfree/2012/feb/16/suzanne-moore-disgusted-by-poor?INTCMP=SRCH
http://www.guardian.co.uk/society/2012/feb/16/disabled-unpaid-work-benefit-cuts?INTCMP=SRCH


And a grim cartoon 

 

 

Feb. 13, 2012 Unemployment in the headlines 

Unemployment continues to make headlines – even as nothing is done to address the 

underlying problem of lack of jobs. Last week the Association of Chief Executives of 

Voluntary Organisations produced a report from its Commission on Youth Unemployment. 

This stated that over 1 in 5 young people in Britain are not in education, employment or 

training, and that this figure was already growing before the economic crash. It calculated 

that this has a financial cost to the government of £4.8 billion and costs the economy £10.7 

billion in lost output. That is before the personal and financial costs of a generation 

disadvantaged for the rest of their lives. This commission, which was chaired by David 

Milliband, only discussed employability, not how to create more jobs. Of course real training 

is important, but if employers are given incentives to take on more young people in a static 

jobs market, then we will have more unemployed older people. 

Various surveys continue to predict more unemployment, and even when the economy 

eventually recovers there is no guarantee that it will generate as many jobs as have been 

lost. In a very competitive market, businesses try to cut their costs by increasing their 

productivity and avoiding taking on more workers. And work may be contracted out to 

places with lower labour costs. We call for government investment in the economy as part 

of a wider economic plan – and an end to the sort of short-sightedness that has meant that 

none of the steelwork for the new Forth Bridge will be made in Britain. 

Last Monday, the Guardian led with an alarming - and alarmingly predictable - report that 

the government’s focus on benefit fraud has been leading to a rise in anti-disabled abuse.  In 

a similar vein, John Harris discussed how the idea that the unemployed are to blame for 

their lack of a job has even been accepted by some of those without work – see this online 

article and video. 

MPs have publically questioned the record of A4e, one of the firms contracted to deliver the 

Work Programme. It’s not often we want to quote the Daily Mail, but here goes.   (Though 

even in this long article their concern is not with the unemployed but with the ‘taxpayer’.) 

Finally, on a more positive note, Sainsbury’s and Waterstones have pulled out of the Work 

Programme’s work experience scheme. Unions are calling for others to boycott the 

scheme, which encourages people to work for no pay, and punishes them by removing their 

benefits if they leave. And it is also being challenged under the Human Rights Act: 

see Guardian report. 

 

Feb. 5, 2012 Tackling Unemployment 

Last week the Scottish Government launched its draft Youth Employment Strategy.  It is full 

of fine words and good intentions, but they know, as we do, that the crucial issue is creating 

http://www.guardian.co.uk/commentisfree/cartoon/2012/feb/18/martin-rowson-welfare-disability-cuts-cartoon
http://www.guardian.co.uk/society/2012/feb/05/benefit-cuts-fuelling-abuse-disabled-people?newsfeed=true
http://www.guardian.co.uk/commentisfree/2012/feb/07/desperate-search-jobs-warrington
http://www.dailymail.co.uk/news/article-2099062/Fury-families-tsar-gets-8-6m-ONE-YEAR-bulk-comes-taxpayer.html
http://www.guardian.co.uk/business/2012/feb/10/unions-shops-unpaid-work-schemes
http://www.employabilityinscotland.com/draftyouthemploymentstrategy.aspx


enough jobs. On the same day that Salmond and his new Minister for Youth Employment 

were discussing their plans, the Guardian published two articles that all those involved 

would do well to read. One was a long Special report into the realities of David Cameron’s 

Work Programme in an economy with no work.  The other provided an uplifting contrast 

with an account of an inspiring, though never realised, plan for a different type of economy 

that was put together by workers in a failing arms factory in the 1970s. 

Friday’s Guardian had a good dig at the stereotypes of unemployed families bandied about 

by Tory politicians, while Polly Toynbee warned that so far we have only experienced 6% of 

the planned cuts to public services! 

 

 

Jan. 31, 2012 Welfare 'Reform'’s weakest link? 

Disabled protestors blockaded Oxford Circus in the middle of a busy Saturday to protest 

against the Welfare ‘reforms’ – see report from the BBC. 

And a major article in the Sunday Herald describes the ‘Kafkaesque’ procedures of Work 

Capability Assessment. 

 

 

Jan. 28, 2012 A bad week in Westminster 

Despite marginal protests from lords and bishops, the benefit cuts are steamrolling their 

way through Westminster. Polly Toynbee has two strong articles in the Guardian. 

The first looks at the Social Fund, which gives out last resort crisis loans. Money for these is 

going to be cut drastically, and given to local authorities, who will be free to divert it to 

other uses. Her second article looks at the politics of the welfare cuts – at how the Tories, 

aided by the right-wing press and compliant BBC, have persuaded people to blame the poor 

for the financial crisis and to support the cuts; and how (apart from their important, but 

overdue, policy of bringing back rent controls)Labour has failed to provide real opposition.  

Another Guardian article, this time by John Harris, looks at what is really meant by the 

growth in self-employment, as people are increasingly being forced to go freelance in what 

were once PAYE jobs. Legal protections and paid holidays and sick pay are becoming things 

of the past. 

And it looks as though, whatever the future holds, the next generation will have the effects 

of their parents’ deprivation imprinted in their DNA before they are born. New scientific 

research has shown a link between deprivation and DNA changes in developing babies that 

can increase their chances of later developing diabetes or cardiovascular disease – as 

reported in the Herald.  

Finally, just in case we don’t have enough to worry about, it seems that unemployed drivers 

are being charged higher rates for car insurance – see this report from the BBC. Although 

http://www.guardian.co.uk/society/2012/jan/31/unemployment-cameron-work-programme
http://www.guardian.co.uk/commentisfree/2012/jan/31/jobs-growth-workers-vision?INTCMP=SRCH
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http://www.bbc.co.uk/news/uk-16771611
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insurers claim to base their costs on calculations of risk, they group people together under 

headings that ignore actual circumstances. For a great many unemployed people, current 

petrol prices mean they can afford only minimal car use, so the risk of accidents should 

actually be reduced. 

 

Jan. 18, 2012 Over half a million Scots un or under-employed 

The STUC has estimated that at least 18.6% of Scottish workers who want full time work 

either can’t find work at all or can only find part time jobs. This figure is much higher than 

official unemployment rates and gives a better picture of the actual job market – though the 

STUC admit that even this is probably an underestimate of the true numbers affected. See 

the STUC press release. 

For a description of what it means to be under-employed, see our January newsletter 

 

 

Jan. 17, 2012 Is slave labour illegal? 

A young unemployed worker on the Work Programme is taking legal action against the 

government for making job-seekers carry out unpaid work for major corporations – in her 

case stacking shelves and cleaning floors for Poundland. She has explained her position in 

an article in the Guardian, which also notes that she has been attacked by the right-wing 

media. We wish her every success, and hope that others will also be able to take a stand 

against this modern slave labour - though we know that isn't easy.  An example of why 

unemployed workers need to get organised for joint action! 

The same issue of the Guardian also had a detailed piece looking at the realities of life on 

the dole in Liverpool. 

 

 

Jan. 15, 2012 Interpreting unemployment statistics 

For those interested in the meaning of unemployment statistics, Radio 4’s More or 

Less discussed how the figures can become less reliable as unemployment grows. The 
programme claimed that Spain’s massive 48.9% figure for youth unemployment is probably 

an underestimate, especially  as it doesn’t include all those who are reluctantly in education 

when they would prefer to be in work. It can be listened to here. The relevant section 

starts at 22.37 minutes and finishes at 27.10. 

 

 

http://www.stuc.org.uk/news/909/stuc-estimate-of-scotlands-fte-deficit
http://www.scottishunemployedworkers.net/media/suwn-newsletter-2.pdf
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Jan. 14, 2012 How low can they get? 

The government seems determined to take benefits from those unable to work, with plans 

for ‘welfare reform’ that are so draconian even liberal peers are refusing to back them – as 

reported on the BBC.  . Using typical divide and rule tactics, Employment Minister, Chris 

Grayling, tries to suggest in his BBC interview that this has to be done to reduce the burden 

on hard-working low-paid taxpayers – ‘you can't receive benefits indefinitely, paid for by 

people on low incomes in work elsewhere’ – but what about paying for them by taxing the 

rich and making sure that the rich do pay their taxes? 

 

 

Jan. 6, 2012 With ‘friends’ like these... 

Instead of defending unemployed workers, leading Labour politicians continue to jump on 

the populist band-wagon that sees recipients of benefits as scroungers. In this article for The 

Guardian, Liam Byrne, the Shadow Secretary of State for Work and Pensions, clearly 

assumes that people are choosing not to work so as to get something for nothing.  Perhaps 

in his circle he has no friends who are unemployed: certainly unemployed workers will find 

it hard to see him as a friend. 

There have been some strong responses in the letters page. 

Meanwhile, 

The Herald again highlights the tragic chaos of Work Capability Assessments 

and the Chartered Institute of Housing has estimated that caps on housing benefit that 

began to take effect with the new year will mean that 60,000 Scottish households on low 

incomes will no longer be able to afford to stay in their homes. 

 

 

Dec. 31, 2011 Not a good start to 2012 

In case anyone was in any doubt, another recent survey paints bleak prospects for the 

Scottish economy and future job prospects, as reported in today’s Herald.  (And do the 

Tories really think we don’t know who is responsible for the cuts?) 

And for the poor and single things are about to get a lot worse. From tomorrow, single 

people between 25 and 35 in private rented housing will no longer be able to claim housing 

benefit to cover the cost of renting a self-contained home and will only receive sufficient for 

a room in shared accommodation. Many will be forced out of their homes as they will no 

longer be able to pay the rent, and cheap accommodation is in short supply. Unlike in 
England, Scottish councils have to treat all homeless people, including single people, as a 

priority, but this rule doesn’t become mandatory until the end of 2012. Single people may 

live alone, but that doesn’t mean that they don’t have relationships, and many have children 
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from previous relationships who need to be able to visit and stay the night. So much for the 

Conservatives’ respect for family values! See this DWP leaflet for details of the benefit 

change.  

 

Dec. 21, 2011 More long-term unemployed - and the BBC looks at ATOS 

A new TUC study shows long-term unemployment is rising faster in Scotland than any other 

part of the UK. See The Herald 

On the 20th December, Radio 4 broadcast a documentary on the assessments for 

Employment Support Allowance, following the mixed experiences of four applicants. It’s a 

pity that they didn’t interview anyone from one of the protest groups who would have been 

able to give more examples, but they did demonstrate the gross inadequacy of the 

computer-led ‘medical assessment’ (and the importance of making sure that doctor’s 

reports are included with the application as the doctor might not otherwise be contacted). 

They also pointed out that ATOS (the private company hired to do the assessments) has a 

commercial incentive not to spend too much time on them as it is paid by the numbers 

assessed; and that so many people are appealing the initial decisions that courts are clogged 

up, extra judges have been appointed, and, on top of the £100 million cost of the 

assessments, the government is having to pay a further £50 million for the appeals. The 

programme can be listened to on BBC iplayer until 1 January 

 

 

Dec. 20, 2011 Growing unemployment and stupid bankers 

Latest figures show the unemployment rate for Scotland at 8.5%, which means that we have 

overtaken the 8.3% figure for the UK as a whole. 

Meanwhile economists are warning that UK unemployment, which currently stands at 2.64 

million could soon rise to 3 million. 

And in case we didn’t have enough reasons to distrust bankers, one of the men responsible 

for destroying Royal Bank of Scotland (and so contributing to the current crisis) has 

admitted that he didn’t understand how the billions of pounds of loans they were investing 

in actually worked. See report in The Guardian 

 

 

Dec. 12, 2011 Lots of work for new minister of unemployment 

A report by international accountants Ernst and Young has painted a predictably depressing 

picture of Scottish job prospects in the next ten years (even assuming the Eurozone crisis is 

‘solved’...) 
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While a report by the OECD shows that since the mid 1970s income inequality has risen 

more quickly in Britain than in any other country. See Guardian 

To make matters worse, George Osborne is planning to abolish national pay bargaining for 

the public sector, leading the TUC’s General Secretary, Brendan Barber, to predict ‘deep 

pay cuts in areas of unemployment’. He said, ‘This will suck demand out of local economies, 

increase joblessness and worsen the north-south divide.’ 

The Scottish Government has recognised the seriousness of the growth in youth 

unemployment by appointing a special minister and finding an additional budget of £30 

million to support their commitment that all 16-19 year olds not in work education or 

training be offered a place in learning or training. We hope the minister will ensure that this 

is real training for real jobs, and not another scheme for cheap labour. 

For some further discussion and comment see Zoe Williams in the Guardian on how the 

benefit caps will make it impossible for some families to stay together; and Vicky Allan in 

today’s Sunday Herald on the recent Attitudes Survey, with its depressing evidence for the 

success of Government propaganda against the unemployed. (The Tories’ slimiest trick, as 

demonstrated on last week’s Question Time, is to try and equate people on benefits with 
bankers on bonuses!) 

But it could be even worse:  also in today’s Sunday Herald, Iain MacWhirter notes in passing 

that Hungary ‘has recently established what are effectively compulsory labour camps, which 

some have dubbed the “Goulash Archipelago” to deal with the unemployed’. 

 

Nov. 29, 2011 Budgets, cuts and strikes 

As the economy goes from bad to worse, even the Con-Dem government has 

realised that it has to be seen to be doing something – but in reality it is doing 

very little that will help, and a lot that will make things worse. 

Even the recent announcement of a new scheme for unemployed youth was quickly dubbed 

a cheaper version of a Labour scheme the Tories had scrapped, and is any way unlikely to 

provide much real help, as Unite’s Assistant General Secretary told the Morning Star 

On top of this, funding for this and other schemes is being taken from the lowest paid 

workers, through cuts to tax credits, and from public sector workers, as outlined in this 

article from theGuardian  

While we are supposed to be thankful that out-of-work benefits have not been cut as 

proposed, this Guardian report on the cuts to tax credits observes ‘The Treasury admits 

that its measures will result in an extra 100,000 more children falling into poverty next year’ 

We learn today that public sector workers are to have a further pay freeze and there will 

be hundreds of thousands more public-sector job losses. So that’s even more 

unemployment and more people with less to spend – both bad in themselves and both set 

to make the economy worse, through higher benefit costs and less consumer activity putting 
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http://www.morningstaronline.co.uk/news/content/view/full/112419
http://www.guardian.co.uk/politics/2011/nov/29/public-sector-george-osborne-growth?intcmp=239%20%20
http://www.guardian.co.uk/uk/2011/nov/29/george-osborne-poor-families-tax-credits


money into the economy and VAT.  The economic importance of reducing unemployment 

was the subject of this Guardian article on the 26th. 

Meanwhile, some people who are still working are being expected to work even harder – 

and Cameron is talking about getting rid of the EU limit on maximum working hours, which 

will make this worse. An NHS Tayside employee told the Courier that ‘staff are struggling 

to do more than one job as positions go unfilled in a bid to slash the budget’ 

Tomorrow the SUWN will be supporting striking public sector workers 

The proposed pension cuts are an attack on all workers - including those 
currently unemployed. Every successful attack on the pay and conditions of one 

group of workers makes other workers more vulnerable.  These cuts are part of 

the wider attack on public services on which everyone, and especially the 

unemployed, depends. The Con-Dem government is using the crisis caused by 

the banks and speculators as an excuse to squeeze even more money from 

those who have least. This strike helps us all say ‘no’ to government by the rich 

for the rich. 

In a decent society with an efficient and progressive tax system, there would be 

money for public services, good pensions and benefits people can live on – and 

for investing in real economic growth, producing real jobs. We join the STUC in 

saying ‘There is a Better Way’ 

 

 

Nov. 23, 2011 Some recent articles 

We will use this blog to comment on events and give links to interesting articles – so here 
are some important stories from last week. 

On 17th November Government unemployment figures showed 1 in 4 young Scots are 

officially out of work. Here is the report from the Herald.  

On the same day, the Guardian ran a story on how the unemployed are being forced into 

slave labour. They talked to young unemployed people working for nothing for major 

retailers in order to remain eligible for JSA, and reported that another scheme of 

‘mandatory work activity’ is being challenged by human-rights lawyers. An additional point, 

not made by the article, is that every necessary job done for free is one less job that could 

provide real employment. Also, when businesses can get free labour, workers in 

employment lose their (already low)  bargaining power. You can connect to the Guardian 
story here   

And read John Harris on youth unemployment here 

Iain Macwhirter ended his analysis piece in last week’s Sunday Herald   with the comment, 

‘History tells us that revolutions arise when there are large numbers of unemployed young 

men and women.’ Strange how our politicians (and most mainstream commentators) when 

http://www.guardian.co.uk/commentisfree/2011/nov/25/george-osborne-unemployment-norman-lamont
http://www.thecourier.co.uk/Community/Health/article/19220/we-are-getting-absolutely-pummelled-nhs-tayside-worker-describes-pressure-amid-recruitment-freeze.html
http://www.heraldscotland.com/news/politics/one-in-four-young-scots-out-of-work-1.1135289?42672
http://www.guardian.co.uk/society/2011/nov/16/young-jobseekers-work-pay-unemployment
http://www.guardian.co.uk/commentisfree/2011/nov/18/aspiration-nation-youth-unemployment?INTCMP=SRCH
http://www.heraldscotland.com/comment/iain-macwhirter/why-did-we-abandon-a-generation-debt-1.1135875


admiring the ‘Arab Spring’  forget to acknowledge that the catalyst for revolution was 

people’s reaction to the appalling impacts of free-market economics - especially 

unemployment. 

 

 

 


